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Independent Auditor’s report
To the Members of Icall Support Services Private Limited

Report on the audit of the financial statements

Opinion

1. We have audited the accompanying financial statements of Icall Support Services I;nvate
Limited (“the Company”), which comprise the balance sheet as at March 31, 2021, the
statement of Profit and Loss and statement of cash flows for the year then fended,-agd
notes to the financial statements, including a summary of significant accounting policies

and other explanatory information.

ur information and according to the explanations given

2. Inour opinion and to the best of 0 '
y the Companies

to us, the aforesaid financial statements give the information required b \pani
Act, 2013 (“the Act") in the manner so required and give a true and fair view in.LjOH formity
with the accounting principles generally accepted in India, of the state of affairs of the
Company as at March 31, 2021 and its cash flows for the year then ended.

Basis for opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified
under section 143(10) of the Act. Our responsibilities under those Standards are further
described in the Auditor’s Responsibilities for the Audit of the Financial Statements
section of our report. We are independent of the Company in accordance with the Code
of Ethics issued by the Institute of Chartered Accountants of India together with the
ethical requirements that are relevant to our audit of the financial statements under the
provisions of the Act and the Rules thereunder, and we have fulfilled our other ethical
responsibilities in accordance with these requirements and the Code of Ethics. We believe
that the audit evidence we have obtained is sufficient and appropriate to provide a basis

for our opinion.

3.

Other Information

4. The Company’s Board of Directors is responsible for the other information. The other
information comprises the information included in the Director’s report, but does not
include the financial statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover the other information and we do
not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the
other information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knoftledge obtained in the audit or
otherwise appears to be materially misstated. If, based jon the work we have performed,
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we conclude that there is a material misstatement of this other information; we are

required to report that fact.

We have nothing to report in this regard.

Responsibilities of management and those charged with governance for the financial

statements

for the matters stated in section 134(5)

5. The Company’s Board of Directors is responsible
statements that give a true

of the Act with respect to the preparation of these financial
and fair view of the financial position, financial performance and cash flows of the
Company in accordance with the accounting principles generally accepted in India,
including the (Indian) Accounting Standards specified under section 133 of the Act. This
responsibility also includes maintenance of adequate accounting records in accordance
with the provisions of the Act for safeguarding of the assets of the Company and for
preventing and detecting frauds and other irregularities; selection and application of
appropriate accounting policies; making judgments and estimates that are reasonable and
prudent; and design, implementation and maintenance of adequate internal financial
controls, that were operating effectively for ensuring the accuracy and completeness of
the accounting records, relevant to the preparation and presentation of the financial
statements that give a true and fair view and are free from material misstatement,

whether due to fraud or error.

6. In preparing the financial statements, management is responsible for assessing the
Company’s ability to continue as a going concern, disclosing, as applicable, matters
related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Company or to cease operations, or has no
realistic alternative but to do so. Those Board of Directors are also responsible for

overseeing the Company’s financial reporting process.
Auditor’s responsibilities for the audit of the financial statements

7. Our objectives are to obtain reasonable assurance about whether the financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to
issue an auditor’s report that includes our opinion. Reasonable assurance is a high level
of assurance, but is not a guarantee that an audit conducted in accordance with SO:\S will
always detect a material misstatement when it exists. Misstatements can arise from fraud
or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of

these financial statements,

8. As part of an audit in accordance with SAs, we exercise professional judgment and
. . . . . ' o
maintain professional skepticism throughout the audit. We also:

o Identify and assess the risks of material misstatement o the- tinancial statements, whether
due to fraud or error, design and pertorm audit procedures responsive to those risks, and
obtain audit evidence that is sutficient and appropriate to provide a basis tor our opinion.
[he risk uj not detecting a material misstatement resulting trom traud is higher than tor
one resulting from error, as fraad may involve collusion, forgery, intentional omissions,

mistepresentations, or the override of internal control,



10.

11.

12.

As per serial number 9A of notification number G.S.R. 464 (E) dated 5th June 2015 as
amended by notification dated 13th June,2017 of the Government of India, in the Ministry
of Corporate Affairs Chapter X, clause (i) of sub-section (3) of section 143 is not applicable
to the company because the company had turnover less than rupees fifty crores as per
audited financial statements for the year ended March 31, 2020 and which has aggregate
borrowings from banks or financial institutions or anybody corpora te at any point of time
during the financial year ended March 31, 2021 less than Rs. 25 crores.

Evaluate the appropriateness of accounting policies used and the reasonableness of

accounting estimates and related disclosures made by management.

Conclude on the appropriateness of management’s use of the going concern basis of

accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Company’s
ability to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditor’s report to the related disclosures in the
financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s
report. However, future events or conditions may cause the Company to cease to continue

as a going concern.

Evaluate the overall presentation, structure and content of the financial statements,
including the disclosures, and whether the financial statements represent the underlying

transactions and events in a manner that achieves fair presentation.

ance regarding, among other matters,

We communicate with those charged with govern
including any

the planned scope and timing of the audit and significant audit findings,
significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied
with relevant ethical requirements regarding independence, and to communicate with
them all relationships and other matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

As required by the Companies (Auditor’s Report) Order, 2016 (“the Order”), issued by
the Central Government of India in terms of sub-section (11) of section 143 of the Act, we
give in the “Annexure-A” a statement on the matters specified in paragraphs 3 and 4 of

the Order, to the extent applicable.
As required by Section 143(3) of the Act, we report that:

(a) We have sought and obtained all the information and explanations which to the best
of our knowledge and belief were necessary for the purposes of our audit.

(b) In our opinion, proper books of account as required by law have been kept by the
Company so far as it appears from our examination of those books.

(c) The Balance Sheet, the Statement of Profit and Loss and Cash Flow Statement dealt
with by this Report are in agreement with the books of account.



(d) In our opinion, the aforesaid financial statements comply with the (Indian)
Accounting Standards specified under Section 133 of the Act.

(e) On the basis of the written representations received from the directors as on March
31,2021 taken on record by the Board of Directors, none of the directors is disqualified
as on March 31, 2021 from being appointed as a director in terms of Section 164 (2) of
the Act.

(f) As per serial number 9A of notification number G.S.R. 464 (E) dated 5th June 2015 as
amended by notification dated 13th June,2017 of the Government of India, in the
Ministry of Corporate Affairs Chapter X, clause (i) of sub-section (3) of section 143 is
not applicable to the company because the company had turnover less than rupees
fifty crores as per audited financial statements for the year ended March 31, 2020 and
which has aggregate borrowings from banks or financial institutions or anybody
corporate at any point of time during the financial year ended March 31, 2021 less
than Rs. 25 crores.

(g) With respect to the other matters to be included in the Auditor’s Report in accordance
with Rule 11 of the Companies (Audit and Auditors) Rules, 2014, in our opinion and
to the best of our information and according to the explanations given to us:

i. The Company does not have any pending litigations which would impact its
financial position.

ii. The Company did not have any long-term contracts including long-term derivative

contracts; as such the question of commenting on any material foreseeable losses
thereon does not arise.

iii. There were no amounts which were required to be transferred to the Investor

Education and Protection Fund by the Company during the year ended March 31
2021. /

forDMA OMPANY
Chartered ountants

FRN 022@ /

Dheeraj Mehta
Partner
M No: 504305

Place: Guru gram
Date: May 29, 2021



Annexure - A to the Independent Auditors” Report

Referred to in paragraph 11 of Independent Auditors’ report of even date to the Members
of Icall Support Services Private Limited on the financial statements as of and for the year
ended 31st March, 2021

(i)

a) As per information and explanation provided to us and based on our examination of

(ii)

(iii)

(vi)

(vii)

the records of the Company, the Company has maintained proper records showing
full particulars, including quantitative details and situation of fixed assets.

The Company has a program of verification to cover all the items of Fixed Assets in a
phased manner over a period of 3 years which, in our opinion, is reasonable having
regard to the size of the Company and the nature of its assets. Pursuant to the program,
Fixed Assets were physically verified by the management during the year. According
to the information and explanations given to us, no material discrepancies have been
noticed on such verification.

The company does not own immovable properties as disclosed in Note 4 on Plant,
Property and Equipment to financial statements. Therefore, the provisions of clause
3(i)(c) of the said order are not applicable to the company

The Company is in the business of rendering services, and consequently, does not hold
any inventory. Therefore, the provision of Clause 3(ii) of the said order are not
applicable to the Company.

According to the information and explanations given to us and to the best of our
knowledge and belief, the Company has not granted any loans, secured or unsecured,
to companies, firms and limited liability partnerships or other parties covered in the
register maintained under Section 189 of the Act. Accordingly, paragraph 3(iii),
(iii)(a),(ii)(b) and (iii)(c) of the Order is not applicable.

According to the information and explanations given to us, Company has not granted
any loans, investments, guarantees and security covered under section 185 and 186 of
the Act. Accordingly, paragraph 3(iv) of the Order are not applicable to the company.

The Company has not accepted any deposit during the year and does not have any
unclaimed deposits as at March 31, 2021 and therefore, the provisions of the clause 3
(v) of the Order are not applicable to the Company.

We have been informed by the management that no cost records have been prescribed
under section 148(1) of the Companies Act, 2013 in respect of services rendered and
sales done by the company. Hence, in our opinion, no comment on maintenance of
cost records under section 148(1) of the Companies Act, 2013 is required.

a) According to the information and explanations given to us and the records of the
Company examined by us, in our opinion, the Company is generally
depositing undisputed statutory dues in respect of Income Tax i
Services Tax with effect from July 1, 2017, Ffrther Company is re

regular in
and Goods and
gular in depositing




undisputed statutory dues, including TDS, PF, employees’ state ins.urance, and other
material statutory dues, as applicable, with the appropriate authorities.

b) According to the information and explanations given to us and bas?d ox190u1~
examination of the records of the Company, there were no dues as on March 31, 2021
in respect of income tax, Goods and Services Tax, duty of customs and other statutory
dues which have not been deposited on account of any dispute.

(viii)

(ix)

(xi)

(xii)

(xiii)

(xiv)

In our opinion and according to the information and explan-atlons given .to us, the
Company does not have any loan or borrowing from any financial institution or
bank or government nor has it issued any debenture as at balance sheet date, the
provisions of clause 3(viii) of the order are not applicable to the company.

The Company has not raised any money by way of initial public offer or further
public offer (including debt instruments) and term lo

ans during the period.
Accordingly, paragraph 3

(ix) of the Order are not applicable.

During the course of our examination of books

out in accordance with the generally accepted auditing practices in India, and
according to the information and explanations given to us and to the best of our
knowledge and belief, we have neither come across any instance of material fraud
by or on the Company by its officers or employees, has been noticed or reported

during the course of our audit nor have we been informed of any such case by the
management.

and records of the com pany, carried

According to the information and expl
knowledge and belief, the provisions
Act relating to managerial remuner
Accordingly, paragraph 3(xi) of tl

anations given to us and to the best of our
of section 197 read with Schedule V to the

ation are not applicable on the Company.
1e Order is not applicable.

According to the information and ex

planations given to us, the
Nidhi company. Accordingly,

Company is not a
paragraph 3(xii) of the Order is

ot applicable,
In our opinion and according to the information
Company is in compliance with Section 177 and 188 of the Companies Act, 2013
where applicable, for all transactions with the related parties and the details of
related party transactions have been disclosed in the standalone financial

statements as required by the applicable Indian Accounting Standards (IndAS),

and accordingly, to the extent, the provisions of clause 3(iii) of the order are not
applicable to the company.

and explanations given to us, the

According to the information and expl
examination of the records of the Con
preferential allotment or private placement of shares or fully or p
debentures during the period. Accordingly the
order is not applicable to the company.

anations given to us and based on our

pany, the Company has not made any

artly convertible
provision of clause 3(xiv) of the

According to the information and explana
examination of the records of the Company,

NS given to us and based on our
¢ Company has not entered into any

Ere—



non-cash transactions with directors or persons connected with him. Accordingly,
paragraph 3(xv) of the Order is not applicable.

(xvi)  According to the information and explanations given to us, the Company is not
required to be registered under Section 45-1A of the Reserve Bank of India, 1934.

Accordingly the provision of clause 3(xvi) of the order is not applicable to the
company.

forDM A@omp( ny
Chartered Accoun#énts

FRN 02 5'\1%} /

DRheeraj Mehta
Partner
M No 504305

Place: Gurugram
Date: May 29, 2021



Leall Support Services Private Limited
Balance Sheet

As at As at
March 31, 2021 March 31, 2020
Nales (Rs) (Rs.)
ASSETS
Non-current assets . 211071 412201
Property, plant and cquipment < 5 -7 g .874 26173874
Current Tax Assets (Net) ’ ;63‘3"1‘945 2,65,86,075
Total non-current assets 103,84,
Current assets
Financial assets | 39.30.487 1.98.65.559
M lnvestments 6(n) Py '09( )
rade recevables 6(b) 4,99,58,996
() Trade recevables . 14.69 666 637,320
() Cash and cash equivalents (c) 2’28'878 2.15.040
(V) Bank balances other than () above 6(d) v ~953 3.50,98.495
(V) Other financial assets ('(:) 300 ()é)() 2.00.000
Cum‘n} Tax ;\S:\‘?ES.\NN) 7 36.51392 3027.614
QOther current assets 6.94.40.372 5,90,44,028
Total current assets Ty
9,58,25,317 8,56,30,103
Total assets
EQUITY AND LIABILITIES
Fauity 1,82,36,500
Equity Share capital 8(a) 1,82,36,500 204120,
Other Equity ~
] 6,28,01,667 5,67.36,794
Resenves and surplus 8(b) 128,01,
7,49,73,294
Total equity 8,10,38,167 K
Liabilities
Nea-current liabilities )
Employvee benefit obligations 10 6,17,455 3,22,)33
Total non-current liabilities 6,17,455 3,22,53
Current liabilities
Financial Labilines
Bomrowings
(1) Trade payables
(2) total outstanding dues of micro and small enterprises 9(a) 2,701 -
(b) total outstanding other than (1) (a) above 9(a) 40,08,870 32.49.007
(11} Other financial liabilities 9(b) 84,26,922 60,30,352
Emplovee benefit obligations 10 985,302 5,67.403
Other current habilities 11 7.45.900 ‘ 487517
Total curreat Liabilities 1,41,69,695 1,03,34,279
Total liabilities 1.47|87,|50 l‘06.56‘809
Total €quity and liabilities 9,58,25.317 m
I'he above balance sheeq should be read in conjunction with the accompanying notes
This is the Balance Sheeq referred 1o in oyr feport of even date
A
For 1) M And ( OmMpany Cor #
Fum Repi N Nyfiber 0275178 Forand on beh

alt of the Board of Directors

Mpfol Sharmg Alok Bansal
Mermberstp wy, 504304 ::lN"\“;% Director
02 4352¢

DIN 101653526

Place Gurupram
e e Place Gurugram Place Gurugram
Date: May 29, 39y, Date' May 29, 2021




Icall Support Services Private Limited
Statement of Profit and Loss

Year ended Year ended
Notes March 31, 2021 March 31, 2020
(Rs.) (Rs.)
Revenue from operations 12 4,99,58,997 3,50,97,348
Other income 13 6,86.964 8.82,347
Total income 5,06,45,961 3,59,79,695
Expenses:
Employee benefit expenses 14 3,81,36,786 2,65,69,706
Depreciation and amortization expenses 15 2,010,130 2,010,130
Advertising and promotion expenses 16 3,95,727 4,92,042
Network. intemet and other direct expenses 17 10,05,762 8,75,877
Administration and other expenses 18 48,66,842 31,98,163
Finance costs 19 341 -
Total expenses 4,46,06,588 3,13,36,918
Profit/(Loss) before tax 60£9J7J 46,42,778
Income tax expense :
Current tax - =
Deferred tax - -
Total tax expense - -
Profit/(Loss) for the year 60,39,373 46,42,778
Other comprehensive income
Items that will not be reclassified to profit or loss
Remeasurement of post employment benefit obligations [Gain/(Loss)] 10 25,500 222
Income tax relating to these items - -
Other comprehensive income for the year, net of tax 25,500 222
Total comprehensive income / (loss) for the year 60,64,873 46,43,000
Eamings per equity share: [Nominal value per share Rs.100/- (March 31, 2020: Rs.100/-)]
Farnings per equity share:
Basic (in Rs.) 20 33.12 30.03
Diluted (in Rs.) 20 33.12 30.03

The above statement of profit and loss should be read in conjunction with the accompanying notes.

of Profit and Loss referred to in our report of even date.

Ma

Membership No, 504305

Place: Gurugram

Date: May 29, 2021

For and on behalf of the Board of Directors

Manb{ Sharma
Director
DIN : 02745526

Place: Gurugram
Date: May 29, 2021

l‘Ww—-

Alok Bansal
Director
DIN : 01653526

Place: Gurugram
Date: May 29, 2021



Yoall Nupport Nervices Private | imited
Ntatement of changes in equity

1) bguity shave capital

(Rs.)
Particulars Notes Amount
v at April 1, 2019 1,00,14,000
Changes 1n equity share capital 8(a) 82,22,500
Ax af March 31, 2020 1,82,36,500
Changes i equity share capital 8(a) -
As at March 31,2021 1,82,36,500

1) Other equity

Reserves and surplus

(Rs.)
. Securities premium reserve  Retained earnings Total
Particulars Notes
Balance as at April 1, 2019 23,79,36,000 (21,76,19,006) 2,03,16,994
Protit / (Loss) tor the year 8(b) - 46,42,778 46,42,778
Other comprehensive income 8(b) - 222 222
Total comprehensive income / (loss) for the year - 46,43,000 46,43,000
Transactions with owners in their capacity as owners:
Issue of equity shares 8(b) 3,17,76,800 - 3,17.76,800
Balance as at March 31, 2020 26,97,12,800 (21,29,76,006) 5,67,36,794
Profit/ (Loss) for the year 8(b) - 60,39,373 60,39373
Other comprehensive income 8(b) - 25,500 25,500
Total comprehensive income / (loss) for the year - 60,64,873 60,64,873
Issue of cquity shares 8(b) - . -
Balance as at March 31, 2021 26,97,12,800 (20,69,11,133) 6,28,01,667
The above statement of changes of equity should be read in conjunction with the accompanying notes.
This 1s the Statement of changes in equity referred to in our report of even date.
ForDM And any For and on behalf of the Board of Directors

Firm R:gl\ltalm\Numhu 022527N

rship No. 504305

Place. Gurugram
Date: May 29, 2021

Lrgrr— \\(\1\/

Manoj Sharma
Director
DIN - 02745326

Place: Gurugram
Date: May 29,2021

Alok Bansal
Director
DIN : 01653526

Place: Gurugram
Date: May 29, 2021



Icall Support Services Private Limited
Statement of cash flows

. A ( ! g
Particulars Notes Murc(l;‘.l l; 2021 ‘Wur('(l;‘)l; 2020
8. s
Cash flow from operating activities
Profit (Loss) before income tax 6039373 46.4) 778
Adjustments for
Depreciation and amortization expense 15 201,130 201,130
Gain on sale of investments 13 421611) “.12171)
Income accrued but not due 13 452) (1.147)
Interest income classified as investing cash flow 13 (12,692) (15.041)
Change in fair value of financial assets at fair value through profit or loss 13 (209%19) (4.53,38%)
Change in operating assets and liabilities
(Increase)/Decrease in trade receivables 6(h) (4,99.56996) 1,04,24,125
[ncrease/(Decrease) in trade payables 9Ya) 7,62,564 (82,93,094)
Increase/(Decrease) in other current financial liabilities 9b) 23.96,570 10,37.784
(Increase)/Decrease in other current assets 7 (6,23.778) (9,62,930)
(Increase)/Decrease in current tax assets 5 . (2,00,000)
(Increase)/Decrease in loans-current - 90.000
(Increase)/Decrease in other current financial assets 6le) 3,50,97,34% (3,22,18,207)
Increase/(Decrease) in employee benefit obligations 10 7.38,324 $,63,970
Increase/(Decrease) in other current liabilities 11 2,568,383 (12,43,369)
Cash outflow from og__grzlions (57,34,157) (2,68,40,166)
Income taxes paid - -
Net cash outflow from operating activities (57,34,157) (2,08,40,166)
Cash flows from investing activities
Purchase of current investments 6(a) (3,39,99,999) (3,90,00,000)
Proceeds from sale of current investment 6(a) 4,05,66,500 2,00,00,000
Interest received 13 - 1,744
Net cash inflow/(outflow) from investing activities 65,606,501 (1,89,98,252)
Cash flows from financing activities
Proceeds from issue of equity shares (including securitics premium) Ba) & ¥b) - 3,99,99 300
Net cash inflow from financing activities - 3,99,99,300
Net increase in cash and cash equivalents 8,32,346 (58,39,118)
Cash and cash equivalents at the beginning of the financial vear Hlc) 6,37,320 64,760,438
Cash and cash equivalents at end of the year 14,69,666 6,37,320
Reconciliation of cash and cash equivalents as per cash flow statement
Cash and cash equivalents as per above comprise of the following
March 31,2021 March 31, 2020
(Rs.) (Rs.)
Balances with Bank Hc) 13,77.604 545258
Cash on hand He) 92,062 92,062
Balances per statement of cash flows 14,69,666 6,37,320

Notes:

I. The above Statement of Cash Flows s been prepared under the Indirect Method as set out in the Indian Accounting Standard [Ind AS

7 on "Statement of Cash Flows”|

2 The above Statement of Cash Flows should be read in conjunciion with the accompanying toles

3. Figures in brackets indicate cash outflow

The above cash flow statement should be read in conjunction with the accompanying nolcs

%

F’w Staternent referred o io our tepon of even date

For DM MXW,
v

This 15 the

12527

A
WV

For and on behall of the Boasd of Directon

Mty 4

! Ak Bansal
Prsecton
DIN 01683826

Dmectn

Membership No. #1435 M 2745524

Place: Gurugram

Viace Cruugyam
Date: May 29, 202§

Date Wy 19 2021

ace Curugram
Doate Mgy 29 2071




Icall Support Services Private Limited
Notes forming part of the financial statements for the year ended March 31,2021

1. General Information

The Company is engaged in call center operations and customer managel.nenl. T-he. company was
incorporated on July 7, 2008 and is a 100% subsidiary of PB Fintech Private Limited (Erstwhile,
Etechaces Marketing and Consulting Private Limited).

2. Summary of Significant Accounting Policies
2.1 Basis of Preparation of Financial Statements

a) Compliance with IND AS

The financial statements comply in all material aspects with Indian Accounting Standards (Ind AS)

notified under Section 133 of the Companies Act, 2013 (the Act) [Companies (Indian Accounting
Standards) Rules, 2015] and other relevant provisions of the Act.

b) Historical Cost Convention

The financial statements have been prepared on the historical cost basis, except for the following items:
- Certain financial assets measured at fair value;

- Defined benefit plans - plan assets measured at fair value
¢) Current and non-current classification

All assets and liabilities have been classified as current or non-current as per Company’s operating cycle
and other criteria set out in the Schedule III to the Companies Act, 2013. Based on the nature of products

and the time between acquisition of assets for processing and their realisation in cash and cash equivalent,

the Company has ascertained its operating cycle as 12 months for the purpose of current or non-current
classification of assets and liabilities.

d) Property, plant and equipment

All'items of property, plant and equipment are carried at cost less accumulated de
and impairment losses, if any.

acquisition of the items.

iipm : preciation / amortization
Historical cost includes expenditure that is directly attributable to the

Subscquent costs are included in the asset’s carrying amount or recognised as a separate asset, as
appropriate, only when it is probable that future economic benefits associated with the item will flow to
the Company and the cost of the item can be measured reliably. The carrying amou
accounted for as a separate assct is derecognised when replaced. All other repairs
charged to profit or loss during the reporting period in which they are incurred.

nt of any component
and maintenance are




rt Services Private Limited - 1
I[\E(?tl:ssl?ol:[:ing part of the financial statements for the year ended March 31,20

1 1 M O » -‘ 2 “ c
Depreciation methods, estimated useful lives and residual valu

Depreciation is recognised so as to write off the cost of assets less !h(’:lr. ;L:(t:(:::zh r::zzlr zt:l:jd ,(l,l{{i;rll
lives, using the straight line method. The useful lives have bCf:n dctcn,mn; 'ds on el eveluaton
done by the management's expert which in some cases are different és l 05€ SpeC y

the Companies Act, 2013, in order to reflect the actual usage of the assets.

il. The assets’ residual values ful lives are
The residual values of the assets are assessed to be nil. The assets ‘rwdual values and usef
reviewed, and adjusted if appropriate, at the end of each reporting period.

: H H . P o the 4 te o2 ing
An asset's carrying amount is written down immediately to its recoverable amount if the asset's carrying
amount is greater than its estimated recoverable amount.

Gains and losses on disposals are determined by comparing proceeds with carrying amount. These are
included in the statement of profit or loss.

The useful lives of assets have been considered as follows:

Description Useful life
Computers 3 years
Furniture & Fixtures* 7 years
Office Equipment* 3 years

* For these class of assets, based on internal assessment the management believes that the useful lives as
given above best represents the period over which the management expects to use these assets. Hence,

useful lives of these assets are different from the useful lives as prescribed under Part C of Schedule 1] of
the Companies Act, 2013,

¢) Impairment of assets

Assets are tested for impairment whenever events or chan
amount may not be recoverable. An impairment loss is .
carrying amount exceeds its recoverable amount. Th
value less costs of disposal and value in use. Non-
impairment are reviewed for possible reversal of the

ges in circumstances indicate that the carrying
ecognized for the amount by which the asset’s
¢ recoverable amount is the higher of an asse(’s fair
financial assets other than goodwill that suffered an
impairment at the end of each reporting period

f) Revenue Recognition

The Company carns revenue significantly from call center o
recognised as the related services are rendered/performed iy
contracts with the customers and no significant uncertainty
that will be derived from rendering the services

peration customer management. Revenue is
1 accordance with the

specific terms of the
exists regarding the

amount of consideration

Earmings i excess of billing are classified as unbilled revenue

i

All the above streams of rcu:nl.urmc shown net of applicable tax /.,._\\

|
|
N




Il Support Services Private Limited
;Jc;tes fopr‘r)ning part of the financial statements for the year ended March 31, 2021

g) Employee Benefits

Employee benefits include Provident Fund, Employee State Insurance scheme, Gratuity and Compensated
absences.

i) Defined contribution plans

idered
The Company’s contributions to Provident Fund and Employee State Insurance scheme are con51d<:ref
as contribution to defined contribution plan and charged as an expense based on the amount o
contributions required to be made as and when services are rendered by the employees.

ii) Defined benefit plans

For defined benefit plans in the form of gratuity, the cost of providing benefits is determined using the
Projected Unit Credit method, with actuarial valuations being carried out at each balance sheet date. Re-
measurement, comprising actuarial gains and losses , the effect of the changes to the asset ceiling and the
return on plan asset (excluding net interest), is reflected immediately in the balance sheet with a charge
or credit recognized in other comprehensive income in the period in which they occur. Re-measurement
recognized in other comprehensive income is reflected immediately in retained earnings and is not
reclassified to profit or loss. Past service cost is recognized in profit and loss in the period of a plan

amendment. Net interest is calculated by applying the discount rate at the beginning of the period to the
net defined liability or asset.

iii)Short-term obligations

The undiscounted amount of short-term employee benefits expected to be paid in exchange for the
services rendered by employees are recognised during the year when the employees render the services.

These benefits include performance incentive and com

pensated absences which are expected to occur
within twelve months after the end of the period in whic

h the employee renders the related service.
The cost of short-term compensated absences is accounted as under:
(a) in case of accumulated compensated absences, wh

their entitlement of future compensated absences;
(b) in case of non-accumulating compensated absences, when the

en employees render the services that increase

absences occur.

iv) Other long-term employee benefit obligations

The liabilities for earned leave and sick leave are not expected to be
after the end of the period in which the employees render the
measured as the present value of expected future payments to be made in respect of services provided
by employees up to the end of the reporting period using the projected unit credit method. The benefits
are discounted using the market yields at the end of the reporting period that have terms approximating

\/ |

settled wholly within 12 months
related service. They are therefore
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N1 i i S d g p i diuS[menlS and
changes i d(,ll i .‘l 1SS l) | yms *Irecog |.S"{'(I .II I"()‘ L or IOSS.
l { !_, S in i 1ari | assum “( NS arce rece L‘I R | |

ses are ed as t liabilities in the balance
The obligations in relation to compensated absences are presenlu{ as culrren t(for fies n e balance
sheet as the Company does not have an unconditional right to defer sett c,mjnt r st 12
' ‘ i ¢ 5¢ 2Nt is e 0 occur.
after the reporting period, regardless of when the actual scttlement is expecte

h) Leases

il > i identified asset
A contract is, or contains, a lease if the contract conveys the right to control the use of an
for a period of time in exchange for consideration.

- legse
The Company accounts for cach lease component within the contract as a lease separately from non learsl
components of the contract and allocates the consideration in the contract to each lease component on the

basis of the relative stand-alone price of the lease component and the aggregate stand-alone price of the
non-lease components,

The Company recognises right-of-use asset representing its right to use the underlying asset for the lease
term at the lease commencement date. The cost of the right of- use asset measured at inception shall
comprise of the amount of the initial measurement of the lease liability adjusted for any lease payments
made at or before the commencement date less any lease incentives received, plus any initial direct costs
incurred and an estimate of costs to be incurred by the lessee in dismantling and removing the underlying
asset or restoring the underlying asset or site on which it is located. The right-of-use assets is
subsequently measured at cost less any accumulated depreciation, accumulated impairment losses
and adjusted for any remeasurement of the lease liability. The right-of-
straight-line method from the commencement date over the
use asset. The estimated useful lives of right-of-
property, plant and equipment. Right of-
indication that their carrying amounts m
the statement of profit and loss.

. if any
use assets is depreciated using the
shorter of lease term or useful life of right-of-

use assets are determined on the same basis as those of
usc assets are tested for im

pairment whenever there is any
ay not be recoverable. Impai

rment loss, if any, is recognised in

I'he Company measures the lease
the commencement date of the le
the lease, if that rate can be re

liability at the present value of the lease

ase. The lease payments are discounted usi
adily determined. If that rate
uses mcremental borrowing rate. For lease

ng the interest rate implicit in
cannot be readily determined, the C ompany
s with reasonably similar characteristics, the
lease by lease basis. may adopt cither the incremental borrowing rate specific to t
incremental borrowing rate for the portfolio as a whole. The lease payments shall include
variable lease payments, residual value guarantees, exercise price
Company 15 reasonably certain (o exercise that option and payme
i the fease term reflects the fessee exercising an option to terminate the lease.
subsequently remeasured by increasing the

carrying amount to reflect ntere
reducing the carrying amount 1o reflect the fease payments made and re
reflect any reassessment or lease modifications or to refle

Company, on 3
he lease or the
fixed payments.
of a purchase option where the
nts of penalties for lerminating the lease,
The lease liability is
St on the lease liability,
Mmeasuring the carrying amount to

ctrevised in-substance fixed lease payments.
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he Company recognises the amount of the rc-mcahurc.mcnl'ol' Ie:s:: lualz;lnync(l;;‘c; mu:()o:ng‘ceax:z\u:z a;f
adjustment o the right-of-use asset and slatcm.cnt of promﬂan‘ ();s .,dpf . .,f upon the mature of
modification, Where the earrying amount of the right-of-use asset 1s re l'J(.L 0 71.‘ A @ furher
reduction in the measirement of the lease liability, the Company recognises any remaining amo
re-mensurement in statement of profit and loss,

Fhe Company has elected not to apply the requirements of Ind AS | I(f Leases to shor.t term Iea'ses ;)t; a\ll
assets (that have o lease term of 12 months or less and leases for which the underlying asset l% 0 ?
value, The lease payments associated with these leases are recognised as an expense on a straight-line
basis over the lease term,

i) Earnings per share (EPS)

Basic carnings per share are computed by dividing the profit after tax by the weighted average number of
cquity shares outstanding during the year, Diluted earnings per share is computed by dividing the prc?ﬁt
after tax as adjusted for dividend, interest and other charges to expense or income relating to the dilutive
potential equity shares, by the weighted average number of equity shares considered for deriving basic

carnings per share and the weighted average number of equity shares which could have been issued on the
conversion of all dilutive potential cquity shares, except where results are anti-dilutive.

i) Cash and cash equivalents

For the purpose of presentation in the statement of cas
hand, other short-term, highly liquid investments wit
readily convertible o known
value,

h flows, cash and cash equivalents includes cash on
h original maturities of three months or less that are
amounts of cash and which are subject to an insignificant risk of changes in

Cash flows are reported using the indirect method, w
adjusted for the effects of transactions of non-cash n
cash receipts or payments. The cash flows from operating,
Company are segregated based on the available information.

k) Income Taxes
The income tax expense or credit for the period is the tax payable on the curren

based on the applicable income tax rate adjusted by cha
attributable to temporary differences and to unused tax losses.

t period’s taxable income
nges in deferred tax assets and liabilities

The current income tax charge is calculated on the basis of the tax laws enacted or substantively enacted
at the end of the reporting period. Management periodically evaluates positions taken in tax retums with
respect Lo situations in which applicable tax regulation is subject to interpretation. [t establishes
provisions where appropriate on the basis of amounts expected 1o be paid to the tax authorities.

Deferred income tax is recognised on temporary differences arising between the tax bases of assets and
labilities and their carrying amounts in the financial statements. Deferred tax liabiligies are generally

/ \
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recoenised for all taxable temporary differences. Deferred tax assets are generally recognised ‘for if"
ded‘;ctiﬁle temporary differences and unused tax losses to the extent that is probable that tax profits will
he zvailable against which those deductible temporary differences can be utilized.

Deferred income tax is determined using tax rates (and laws) that have been enacted or su.bstantially
enacted by the end of the reporting period and are expected to apply when the related deferred income tax
asset is realised or the deferred income tax liability is settled.

Deferred tax assets and liabilities are offset when there is a legally enforceable right to offset current tax
assets and liabilities and when the deferred tax balances relate to the same taxation authority. Curr'ent tax
assets and tax liabilities are offset where the entity has a legally enforceable right to offset and intends
either to settle on a net basis, or to realise the asset and settle the liability simultaneously.

Current and deferred tax is recognised in profit or loss, except to the extent that it relates to items
recognised in other comprehensive income or directly in equity. In this case, the tax is also recognised in
other comprehensive income or directly in equity, respectively.

1) Provisions and contingencies

A provision is recognized when the Company has a present legal or constructive obligation as a result of
past event and it is probable that an outflow of resources will be required to settle the obligation, in
respect of which a reliable estimate can be made. Provisions are measured at the present value of
manzgement's best estimate of the expenditure required to settle the present obligation at the end of the
reporting period. The discount rate used to determine the present value is a pre-tax rate that reflects
current market assessments of the time value of money and the risks specific to the liability. The increase

in the provision due to the passage of time is recognised as interest expense.These are reviewed at each
balance sheet date and adjusted to reflect the current best estimates.

Contingent liabilities and contingent assets

Contingent liabilities are disclosed when there is a possible obligation arising from past events, the
existence of which will be confirmed only by the occurrence or non occurrence of one or more uncertain
future events not wholly within the control of the Company or a present obligation that arises from past
events where it is either not probable that an outflow of resources will be required to settle or a reliable
estimate of the amount cannot be made. Contingent assets are not recognised in financial statements since
this may result in the recognition of income that may never be realised. However, when the realisation of
income is virtually certain, then the related asset is not a contingent asset and its recognition is
appropriate. A contingent asset is disclosed, where an inflow of economic benefits is probable. However

contingent assets are assessed continually and if it is virtually certain that an inflow of economic beneﬁt;
will arise. the asset and related income are recognised in the period in which the change occurs.

m) Financial Instruments

A financial instrument is any contract that gives rise to a financial

o - . ‘ asset of one entity and a tinancial
liability or equity instrument of another entity.

- -
= g
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Financial Assets
Classification:

ifies its financi in the i sure ories
I'he Company classifics its financial assets in the following measurement categ

ai i sive income or through
« those 1o be measured subsequently at fair value (either through other comprehensive inco g

profit and loss), and
« those measured at amortized cost.

’ i i i d the
The classification depends on the Company’s business model for managing the financial assets an
contractual terms of the cash flows.

Initial Recognition:

AU initial recognition, the Company measures a financial asset at its fair value plus, in the case of a
financial asset not at fair value through profit or loss, transaction costs that are directly attributable to the

acquisition of the financial asset. Transaction costs of financial assets carried at fair value through profit
or loss are expensed in profit or loss.

Subsequent measurement:

After initial measurement, financial assets classified at amortised cost are subsequently measured at
amortised cost using the effective interest rate (EIR) method. Amortised cost is calculated by taking into

account any discount or premium on acquisition and fees or costs that are an integral part of the EIR. The
EIR amortisation is included in finance income in the profit or loss.

Financial assets at fair value through other comprehensive income are carried at fair value at each
reporting date. Fair value changes are recognized in the other comprehensive income (OCI). However. the
company recognizes interest income, impairment losses and reversals and foreign exchange gain or loss
in the income statement. On derecognition of the financial asset other than equity instruments, cumulative
gain or loss previously recognised in OCl is reclassified to statement of profit and loss.

Any financial asset that does not meet the criteria for classification as at amortized cost or as financial
assets at fair value through other comprehensive income, is classified as financial assets at fair value
through profit or loss. Financial assets at fair value through profit or loss are fair valued at ea

; At ch reporting
date with all the changes recognized in the statement of profit and loss.

Debt instruments
Subsequent measurement of debt instruments depends on the Company’s business model for

the asset and the cash flow characteristics of the asset. There are three measurement
the Company classifies its debt instruments:

managing
categories into which

e Amortised cost: Assets that are held for collection of contractual cash flows whe

represent solely payments of principal and interest are measured at amortised cost.
debt instruments that is subsequently measured

re those cash flows

’ A gain or loss on a
at amortised cost and is not part of

a hedging
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relationship is recognised in profit or loss when the asset |> derecogmsefi or impaired. lnter;:litd income
from these financial assets is included in finance income using the effective interest rate method.

o Fair value through other comprehensive income (FVYOCI): Assets tha}t an:e held. for co}lecttlor; cl)f
contractual cash flows and for selling the financial assets. where the assets™ cash flows lr]epr-ejen. S;:n }e
payments of principal and interest. are measured at fair value through other compl: ensive il:;on o
(F'\’OC I). Movements in the carrving amount are taken 'through OCIL, excfept for tl e ~recog1}11 ton of
impainnem gains or losses. interest revenue and forgngn exchange gains and | o's?esowy l(c)r e
recognized in profit and loss. When the financial asset is derecognised, the cumu ative D;m. o
pre\‘ivously recognised in OCI is reclassified from equity to p@ﬁt or loss_ and recognis m 2 ::
income’ (expenses). Interest income from these financial assets is included in other income using the
effective interest rate method.

* Fair value through profit or loss: Assets that do not meet the criteria for amorti_sed cost or FVOC[
are measured at fair value through profit or loss. A gain or loss on a debt instruments thgt is
subsequently measured at fair value through profit or loss and is not part of a hedging relatlor}shlp is
recognised in profit or loss and presented net in the Statement of Profit and Loss within Othelf income
in the period in which it arises. Interest income from these financial assets is included in other income.

Impairment of financial assets

The Company assesses on a forward looking basis the expected credit losses associated with its assets
carried at amortised cost and FVOCI debt instruments. The impairment methodology applied depends on

whether there has been a significant increase in credit risk. Note 24 details how the Company determines
whether there has been a significant increase in credit risk.

For trade receivables only. the group applies the simplified approach permitted by Ind AS 109 Financial
[nstruments, which requires expected lifetime losses to be recognised fromi initial recognition of the
receivables.

Derecognition of financial assets
A financial asset is derecognized only when

* The Company has transferred the rights to receive cash flows from the financial asset or

* retains the contractual rights to receive the cash flows of the financial

asset, but assumes a contractual
obligation to pay the cash flows to one or more recipients.

Where the Company has transferred an assel. the Company evaluates whether it has
substantially all risks and rewards of ow nership of the financial asset. In such cases,
derecognised. Where the Company has not transferred substantially
the financial asset. the financial asset is not derecognised.

transferred
the financial asset is
all risks and rewards of ow nership of

Where the Company has neither transferred a financial asset nor retains subst

antially all risks and rewards
of ownership of the financial asset, the financial asset is derecognised if th

¢ Company has not retained
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control of the financial asset. Where the Company retains control of the financial asset, the asset is
continued to be recognised to the extent of continuing involvement in the financial asset.

Income recognition

Interest income

Interest income from fixed deposits is recognized using the effective interest rate method. The effle.cf:tlvef
interest rate is the rate that exactly discounts estimated future cash receipts through the expected life o
the financial asset to the gross carrying amount of a financial asset.

n) Financial liabilities and equity instruments

Initial recognition and measurement

Financial liabilities are recognised initially at fair value minus transaction costs that are directly
attributable to the issue of financial liabilities. Financial liabilities are classified as subsequently measured

at amortized cost. Any difference between the proceeds (net of transaction costs) and the redemption
amount is recognised in the Statement of Profit and Loss over the

period of the borrowings using the
effective rate of interest.

Subsequent measurement

After initial recognition, financial liabilities are subsequently measured at amortised cost using the EIR
method. Gains and losses are recognised in Statement of Profit or Loss when the liabilities are
derecognised as well as through the EIR amortisation process,

Amortised cost is calculated by taking into account an

costs that are an integral part of the EIR. The EIR

y discount or premium on acquisition and fees or
amortisation is included as finance costs in the
statement of profit and loss.

De-recognition of financial liabilities

A financial liability is derecognised when the obli
expires. When an existing financial liability is rep
different terms, or the terms of an existing liab
modification is treated as the derecognition of the
The difference in the respective carrying amounts i

gation under the liability is discharged or cancelled or
laced by another from the same lend

ility are substantially modified, suc
original liability and the recognition
s recognised in the statement of profi

er on substantially
h an exchange or
of a new liability.
tand loss.

Equity instruments

An equity instrument is any contract that evidences a residual intere
deducting all of its liabilities. Fquity instruments issued by the
received, net of direct issue costs,

st in the assets of any entity after
Company are recognised at the proceeds
o) Offsetting Financial Instruments

Financial assets and liabilities are offset and the net amount is reporte

d in the balance sheet where there is
a legally enforceable right to offset the recognised

amounts and there is an intention o settle on a net

A SN
N\
J

N Ao




) 't Services Private Limited
leall Support Services Private 1 ‘ 3 -~
Notes forming part of the financial statements for the year ended March 31, 2021

basis or realize the asset and settle the liability simultancously. The legally enforeeable right must not be

contingent on future events and must be enforceable in the normal course of business and in the event of
default, insolvencey.

P Segment Information

Operating segments are reported in o manner consistent with the internal reporting provided to the chiel
operating decision maker,

3. Critical estimates and Judgements

The preparation of financial statements requires the use of accounting estimates which, by definition, will

seldom equal the actual results, Management also needs to exercise judgement in applying the Company's
accounting policies.

This note provides an overview of the areas that involved a higher degree of judgement or complexity,

and of items which are more likely to be materially adjusted due to estimates and assumptions turning out
to be different than those originally assessed. Detailed information about cach of these estimates and
Judgements is included in relevant notes together with information about the basis of calculation for cach
affected line item in the financial statements.

Critical estimates and judgements
The areas involving critical estimates or judgements are:

- Estimation of defined benefit obligation- Note 10

Estimates and judgements are continually cvaluated, They are based on historical experience and other
factors, including expectations of future events that may have a financial impact on the Company and that
are believed to be reasonable under the circumstances. )




Sote 4 Property, plant and equipment

(Rs.)

Pariunlare " Computers Office Equipment Furniture & Fixtures Total
Year ended Mareh 31, 220
(orima carrying amount o 7
Opeinig gpemn Catrying moount 2.199.499 3.15.385 9.74.094 l4.98£§ 8
Additionys - B i )
1isgrmale - ' .
Clirsing grom earrying amount 29499 3,15,385 9,74,094 14,98,978
Accumulated Depreeiation ) .
Opening accusmsed depreciation 2.09.499 3.15.385 3.60.763 8,85.6;17
Depreciation charge during the year - - 2.01.130 2,01.130
Disprnals - - Z —
Clning aceumubated depreciation 2,09,499 3,15,385 5,61,893 10,86,777
Net earrying amount - - 4,12,201 4,12,201
Year ended Mareh 31, 2021
Groms earrying amount
Opening grovs carrying amount 2.09.499 3,15.385 9.74.094 14.98.978
Additions - - - -
ispersaly - . - -
Chsing groms carrying amount 209,499 3,15,385 9,74,094 14,98,978
Accumulated Depreciation
();muirvg mmulzod dtf;xui:ﬂhm 2.09,499 3,15,.385 5.61.893 10.86,777
;:f—'{”‘::‘“”ﬂ charge during the year - - 2,01,130 2,01.130

jopuorsals - - B -
Chning accumulated depreciation 2,09,499 3,15,385 7,63,023 12,87,907
Nel carrying amount - = 2,11,071 2,11,071

N\)



Sate = - Corrent Tax Assers (Nef)

Saa Carrent Tax Assests (Nef)
L fvance meame @x

Cavveme Tax Assests (Vet)
Livance meame @ (et of gravison- Nif. March

Tatai

Sate § ; Financial assets

Sare 82 - Carvent [avestments

muesTent @ mutual funds
et

Drrest - Crowrh

Mo amm (Marcn 302070 7 299 143 units) in LE&T Liquid Fund Dyrect Plan -

ot ]
Taeai  worazi fands;

Tacal carrent mvestments

*Zzregate amount of Guoted mvestments and market value thereof

*zZreate amount of unquated imvestments

*IZrmale amount of impairment in the value of investments

Nate &y - Trade receivables

Tode rezvatites
Trzde =

Toual recemaibies
= gerton

San- Cureat pertian
Bezaicag of security details

Trude mezvaties considerad 200d - Unsecured
Tosaf

*dewancz for doubrful debrs
Totat trade receivabies

Wate fie) - Cash and cash equivalents

Zalance; »th tank
=l CUTEAL AT
Cash an hand
Tstaf Casth and cash equivalents

Sare §d) - Other Bank Balances

Balaney m fed d

e deponit accounts with onginal maturity

fre= months but less dan |2 months
Totaf Cetier Bank Ratances

A A A amrs (March 302020 Nl gnits) i L & T Ulera Short Term -

e =cevabies fom related parties (Refer note 22)

As at

As at
March 31, 2021 March 31, 2020
(Rs.) — (Rs)
2,61,73.874 261.73.874
2,61,73,874 2,61,73,874
2,00,000 2.00,000
2,00,000 2,00,000
2,63,73,874 2,63,73,874
As at As at
March 31, 2021 March 31, 2020
(Rs.) (Rs.)
1,39.30.487 -
- 1,98,65,559
13930487 _IORGSSSH
1,39.30.487 1,98.65,559
1,39,30,487 1,98,65,559
As at As at
March 31, 2021 March 31, 2020
(Rs.) (Rs.)
4,99.58 996 -
4,99,58,996 =
4,99,58.996 -
Asat As at
March 31, 2021 March 31, 2020
— (Rs) (Rs.)
4.99,58 996 -
4,99.58,996 R
4,99@,996 -
As at As at
March 31, 2021 March 31, 2029
— (Rs) (Rs.)
13.77.604 545258
92,062 92.062
14,69,666 6.37.320
As at As at
March 31, 2021 March 31, 2020
Rs. Rs.
2.28.878 215,040
2,28.878 215,040




Note 6(e) : Other financial assets

Current

Unbilled revenue

Income accrued but not due
Total other financial assets

Note 7 : Other current assets

Advance to vendors

Balance with government authorities
Prepaid expense

Total

As at

As at
March 31, 2021 March 31, 2020
(Rs.) (Rs.)
- 3,50,97 348
953 1,147
953 3.5038!495
As at As at
March 31, 2021 March 31, 2020
(Rs.) (Rs.)
- 1,58,853
36,22,225 28,39,594
29,167 29,167
36,51,392 30,27,614




Note 8(a): Equity
Equity share capital

Authorised equity share capital

Number of shares Amount
(Rs.)
3,00,00,000
As at March 31,2019 3,00,000 ’
Increase during the year -
,00,000
As at March 31, 2020 3,00,000 3,00,0 :
Increase during the year -
As at March 31, 2021 3,00,000 3,00,00,000
(i) Movements in equity share capital
Number of shares Amount
(Rs.)
As at April 01, 2019 1,00,140 1,00,14,000
Add: Shares issued during the year 82,225 82,22,500
As at March 31, 2020 1,82,365 1,82,36,500
As at April 01, 2020 1,82,365 1,82,36,500
Add: Shares issued during the year R R
As at March 31, 2021 1,82,365 1,82,36,500

Rights, preferences and restrictions attached to shares

Equity Shares: The company has only one class of equity shares having a par value of Rs 100 per share. Each shareholder is eli gible for one vote per share
held. Any dividend proposed by the Board of Directors is sub)

ject to the approval of the shareholders in the ensuing Annual General Meeting, except in case of
interim dividend. In the event of liquidation, the equi

ty shareholders are eligible to receive the remaining assets of the Company after distribution of all
preferential amounts, in proportion to their shareholding

(ii) Shares of the company held by holding / ultimate holding company

March 31, 2021 March 31, 2020
Amount
Number of shares (Rs.) Number of shares A:nRT)"t

PB Fintech Private Limited (Erstwhile, Etechaces Marketing and 1,82,365 1,82,36,500 1,82,365 1,82,36,500
Consulting Private Limited), the Holding Company

1,82,365 1,82,36,500 1,82,365 1,82,36,500
(iii) Details of shareholders holding more than 5% shares in the company

March 31, 2021 March 31, 2020

Number of shares % holding Number of shares

% holding
PB Fintech Private Limited (Erstwhile, Etechaces Marketing and

1,82,.365 100%
Consulting Private Limited), the Holding Company

1,82.365 100%

1.82,365 1,82.363

.



Note 8(b): Other Equity

Reserve and surplus

(Rs.)
1,2020
Particulars March 31, 2021 March 3
Securiti ium res 26,97,12,800 26,97,12,800
Securities premium reserve 91,12,

i ings (20,69,11,133) (21,29,76,006)
Retained carnings 07,11, TR
Total reserves and surplus 6,28,01,667 5,67,36,

i) Securities premium reserve
Fariicdlan March 31, 2021 March 31, 2020
Opening balance 26,97,12,800 23,79,36,000
Additions during the year - 3,17,76,800
Deductions/Adjustments during the year - -
Closing balance 26,97,12,800 26,97,12,800
ii) Retained earnings
o

Ferficulars March 31,2021 March 31,2020
Opening balance (21,29,76,006) (21,76,19,006)
Profit/(Loss) for the year 60,39,373 46,42,778
Items of other comprehensive income recognised
directly in retained earnings

- Remeasurements of post-employment benefit

obligation, net of tax 25,500 222
Closing balance (20,69,11,133) (21,29,76,006)

Nature and purpose of other reserves:

a) Securities premium reserve

Securities premium reserve is used to record the

premium on issue of shares. The reserve is
utilised in accordance with the provisions of the

Companies Act, 2013,




Note 9 : Financial liabilities

Note 9(a) : Trade payables

Current

Trade payables - micro and small enterprises (Refer note 25)
Trade payables others

Trade payables to related parties (Refer note 22)

Total trade payables

Note 9(b) : Other financial liabilities

Current
Employec related payables
Total

As at As at
March 31, 2021 March 31, 2020
(Rs.) (Rs.)
2,701 -
547379 515,834
34,611,491 27,33,173
40,11,571 32,49,007
As at As at
March 31, 2021 March 31, 2020
(Rs.) (Rs.)
84,26,922 60,30,352
84,26,922 60,30,352




Note 10 : Emplovee benefit obligations

($ay
March 3(, 2021 March 31, 2020
Current Non-current Total Current Non-current "M:l
1,124 1.2259%0 V2V A5
2157 6.17.455 610612 e » 4
g ed absences 981,145 983145 566279 S s 219
Compensated absences
3.22.630 389933
Total employee benefit obligations 985,302 6,17,455 16,02,757 £.67,403
otal e A

(1) Compensated absences

P It Credit method) at the end of
The leave obligations cover the Company’s labihity for earned leaves The Company's lability 1s actuarially determined (using the Projected nit Cre:
each year Aﬂ\;.\n.\l losses/ gans are recognised n the Statement of Profit and Loss in the year in which they arise

am N fer settlement
The ount of the provision of Rs 9,83 145 (March 31, 2020 - Rs 5.66. 279) 1s presented as current, since the € ompany does not have an unconditional fight to defe, e
) perie Comy re payment within
for any of these obligations. However, based on past expetience, the Company does not expect all employees 1o take the full amount of accrued leave or require payment
\ Th 2 s
the next 12 months The following amounts reflect leave that 1s not cexpected 1o be taken or pard within the next 12 months

March 31,2021 March 31,2020
(Rs.) (Rs.)
|i¢aw obligations not expected to be settled within the next 12 months l 7,51,070

4,!8.]1!'

(ii) Defined contribution plans

a) Provident Fund

The Company has a defined contribution plan in respect of provident fund. Contributions are made to

provident fund for employees at the rate of 12% of basic salary as per
regulations. The contributions are made to registered provident fund admi d by the Government The obligation of the Company is imited to the amount contributed and 1
has no further nor an bl

e obligal The expense recognised during the year ended March 31, 2021 towards defined contribution plan 1s Rs 14,04 844
(March 31,2020- Rs 13,68,688) Refer Note 14

b) Employee State Insurance

The Company has a defined contribution plan in respect of employee state insurance The expense recognised during the year ended March 31, 2021 towards defined contribution
plan 1s Rs 4,89,443 (March 31, 2020- Rs 3,86,363) Refer Note 14

(iii) Post loy benefit plan oblj

Gratuity

The Company provides for gratuity for employees as per the Payment of Gratuity Act, 1972. Em
gratuity. The amount of gratuity payable on reti I

ployees who are 1n continuous service for a period of S years are eligible for
is the empl last drawn bas
the number of years of service

ic salary per month computed proportionately for 15 days salary multiplied for

2) The amounts recognized in the balance sheet and the movements in the net defined benefit obligation over the year are as follows'

Present value  Fair value of plan

of obligation assets Net amount
April 1,2019 92,668 - 92,668
Current service cost
225416 .
Interest expense/(income) S92 i 2.25.;I6
Expected retum on plan assets - - S92
Total amount recogaised in profit or loss 231,208

- 2.31.208
Remeasurements

Return on plan assets, excluding amounts
wncluded in interest expense/(income)
(Gain)loss from change in demographic
assumptions
(Gain)/loss from change in financial
assumpuons

17,862
Expenence (gains)losses

= 17862
(18.084) - (18.083)

Total amount recoguised in other

comprehensive income

(222) 222
Emplover contributions

Benefit pavments

March 31, 2020

h 3.23.654




3.23.654 - 323654
April 1,2020

298802 - 198342
Current service cost

Past Service Cost i : e
Interest expense/(income)
Expected return on plan assets

321.458 : 321458

Total amount recognised in profit or loss

Remeasurements A
Return on plan assets, excluding amounts
included in interest expense/(income)
(Gain)/loss from change in demographic
assumplions -
(Gai)/loss from change in financial

assumptions

2854 128
12.85 - 2854
Experience (gains)/losses o

3
Total amount recognised in other (25.500) - (25.509)
comprehensive income

Emplover contributions R N -
Benefit payments

March 31, 2021 6.19.612 - 6.19.612

| I follows
b) The net liability disclosed above relates to funded plans are as follos March 31 2021 March 31. 2620

(Rs.) (Rs.)
Present value of funded obligations ° .
Fair value of plan assets ~
Deficit of funded plan (A) ~ = - —
Present value of unfunded obligations 6.19.612 :”‘“:
Deficit of unfunded plan (B) 6.19.612 2.93.802
Deficit of gratuity plan (C) = (AK(B) 6.19.612 2.93.802
c) The significant actuanal assumptions were as follows
Employees Gratuity Fund Compensated abseaces
March 31,2021 March 31,2020  March31.2021  March 31,2020

Discount Rate (per annum) 700% 625% 700% 625%
Rate of Increase in Compensation levels (p.a.) 10.0% 10 0% 100% 100%
Attrition Rate

- 1810 30 years 10.0% 40.0% 40.0% 400%

- 3010 44 years 70% 70% 70% 70%

- 4410 58 years 1.0% 00% 10% 00%
Expected average remaining working lives of
emplovees (vears) 3250 13.00 3250 3260
Assumptions regarding future mortality for pension are set based on actuanial advice in accordance with published statistics and d rate d s

determined by reference to market yield at the balance sheet date on government bonds. The estimates of future sal
inflation, seniority, promotion and other relevant factors such as demand and supply in the employment market

d) Sensitivity analysis:
The sensitivity of the defined benefit obligation to changes in the weighted principal assumptions is

lary merease, considered in actuarial valuation, takes account of

Impact on defined benefit obligation

Impact on defined benefit obligation
Change in assumption Increase in assumption Decrease i (!
in assumpt
March 31,2021 March 31,2020  March 31,2021  March 31,2020 March 31, 2021 M:r::}l 2020
Discount rate 1%

1% -11% -12%
Salary growth rate 1%

13% 5,
1% 13% T4 . 15%

-11% -12%
The above sensitivity analyses are based on a change in an assumption while holding all other assumptions constant In practice, this is unlikely to occur, and changes in some of
the p may be lated When calculatng the itivity of the defined benefit obligation to fi actuanal the same melhod (presa;l value n:c
defined benefit obliga lculated wth the projected unit credit method at the end of the reporting pej o

nod) has been applied as when calculating the defined Iy
recognised in the balance sheet Assumptions other than discount rate and salary growth rate are not material for the Company ) e

e) Definied benefit iability and employer contributions

The weighted average duration of the defined benefit obligation is 25 years (2020 - 25 years).
The expecied maturity analysis of undiscounted post employment benefit plan (gratuity) is as follows

Less than Between Between Over s
a vear 1 -2 vears 2-5vears vears Totat

(Rs.) (Rs.) (Rs.) (Rs.) (Rs.)
March 31,2021
Defined benefit obligation (Gratuity) 2,157 266 13879 603310 6,19.612
Total 2,157 266 13,879 6,03.310 6,19,612
March 31, 2020
Defined benefit obhgatson (Gratuity) 1,124 29 4,780 RRRA ] 3,23,654
Total 1,124 29 4.780 3.17.721 3,23 654




Note 112 Other curvent linbilities

Statutory dues meluding provident fund and tax deducted at source
Fotal

Note 12 : Revenue from operations

Telemarketing services
Total revenue from operations

Note 13 : Other income

Interest income from financial assets at amortised cost

Income accrued but not due

Liabihity no longer required wnitten back

Net gain on financial assets carried at fair value through profit or loss
Net gain on sale of investments

Miscellancous Income

Total

Note 14 : Employee benefit expense

Salanes. wages and bonus

Contributions to provident and other funds (Refer note 10)
Compensated absences

Gratuity (Refer note 10)

Staff welfare expenses

Total

Note 15 : Depreciation und amortisation expense

Depreciation of property, plant and equipment
Total
Note 16 : Advertisiog and promotion expenses

Advetliserment expenies
Jatal

Note 170 Network, interact ant sther direct expenses

Tsternet snd server chatges
Lot athony s fris

Total

As at As at
March 31, 2021 March 31, 2020
(RS.) (RS.)
7,45,900 487517
7.,45,900 487,517
Year ended Year ended
March 31, 2021 March 31, 2020
(Rﬁ) (RS.)
499,58,997 3,50,97,348
4,99,58,997 3,50,97,348
Year ended Year ended
March 31, 2021 March 31, 2020
(Rs.) (Rs.)
12,692 15,641
952 1,147
9,860 -
2,09,819 4,53.388
421611 412,171
32,030 -
6,86,964 8,82,347
Year ended Year ended
March 31, 2021 March 31, 2020
(Rs.) _ Rs)
34705419 24060412
2294 289 17.55.051
7.21,020 426316
321458 2.31.208
94,600 96.719
3.81,36,786 2,65,69,706
Year ended Year ended
March 31, 2021 March 31, 2020
(Rs.) (Rs.)
201,130 2.01.130
2,01,130 2.0L130
Year ended Year ended
March 31, 2021 March 31, 2020
(Rs.) (Rs)
395727 $.92.042
398,727 4.92.042
Year ended Year euded
March 31, 2021 March M, 2020
(Rs.) RS )
3OS0 3,30 O
~ [N r\‘i LIRAY 921
10,08, 762 8,753,877




Note 18 : Administration and other expenses

Electnicity and water expensesy
Legal and professional charges
Rent expenses
Repair and maintenance - others
Recrustment expenses
Rates and taxes
Insurance
Printing and stationery
As Audntor

Audit fec

Tax audit fec

Other services
Fees Membership & Subscription
Bank charges
Foreign curtency exchange loss
Total

Note 19 : Finance costs

Imterest expenses
Total

Yeur ended
March 31, 2021

Yeur ended
March 31, 2020

R {17 R— NULEN R
493010 449447
|.21.000 241,650

2417450 1947 294

20,800

101,794 |39 840

%091 #4350
191,045

10,980

1,000,000 15,000

25,000

2,05.000 1,060,000

25,064

18,100 16,708
7,.91,440

48,606,842 31,98,163

Year ended Year ended
March 31, 2021 March 31, 2020
{R».) (Rs.)
41|
341




Note 20 : Earnings per share
Particulars

Basic and diluted
Profit/(Loss) attributable to Equity Shareholders
Weighted average number of shares outstanding

Basic Eamnings per share
Diluted Earnings per share
Face value per share

A/B
A/B

Year ended Year ended
March 31, 2021 March 31, 2020
(Rs.) (Rs.)
60,39,373 46,42,778
1,82,365 1,54,608
33.12 30.03
33.12 30.03
100 100

The Company does not have any outstanding potential dilutive equity shares.

\\c\;\/



Note 21: Deferved Tax Assets

a) Deferred tax assets (Net)

Particulars

Deferred tax liability

Deferred tax assets

Net deferred tax asset / (liability)

* Deferred tax assets have been recognised only to the extent of deferred tax liabilitics

b) Components of deferred tax assets

Particulars

Property, plant and cquipment
Defined benefit obligations
Tax losses

Others

Total

¢) Components of deferred tax liability

Particulars

Net gain on financial assets carried at FVTPL
Total

(d) Unused tax losses and unrecognised temporary differences:

Particulars

Unused tax losses

Other tax credits #

Deductible temporary differences

Potential tax benefit @ 25.168%

Expiry dates for unused tax losses :
- March 31, 2021
- March 31, 2022
- March 31, 2023
- March 31, 2024
- March 31, 2026
- March 31, 2027

# It includes unabsorbed depreciation which can be carried forward indefinitely and have no expiry date.

Note: The company has accumulated business losses of Rs. 8,52,00,307 (Previous year - Rs.
depreciation of Rs. 14,10,915 (Previous Year - Rs. 13.92,783)] as per the provisions of the Inco

amounting to Rs. 8,37,89.392 (Previous Year Rs. 13,496
deferred tax benefit is recognised in the absence of reago
losses and unused tax credits can be utilised.

As at As at
March 31,2021 March 31, 2020
(Rs.) (Rs.)
52,807 1,14,109
52.807 1.14.109
As at As at
March 31,2021 March 31,2020
(Rs.) (Rs.)
292,423 2,85.976
4,03,382 2.23,978
2,14,43,641 3.43,19.549
9,40,402 8.65.762
2,30,79,849 3,56.95,266
As at As at
March 31, 2021 March 31,2020
(Rs.) (Rs.)
52,807 1,14.109
52,807 1,14,109
As at As at
March 31, 2021 March 31, 2020
(Rs.) (Rs.)
8,37,89,392 13,49,69,063
14,12,615 13,92,783
62,91,322 50,12,746
9,14,93,330 14,13,74,591
2.30,27,041 3,55.81,157
- 5,11,79,671
4.28,84,188 4,28.84,188
1,54,95515 1,54,95,515
1.59.99.631 1,59,99.631
53,111,182 53.11,182
40,98.876 40,98.876

13,63,61,846) [including accumulated unabsorbed

% ' provisions Income Tax Act, 1961. The unabsorbed business losses
9.063) arc available for offset for maximum period of cight years from the incurrence of loss. No

nable certainty that taxable income will be generated by the company against which unused tax



Note 22 : Related party transactions

D in with the of IND AS - 24 on Related Party Disclosures. as identified and certified by the management are set out as below

(1) Names of Related Partics and naturc of relationship:
(1) where control exists
Holding Company: PB Fintech Private Limuted (Erstwhile. Etechaces Marketing and Consultng Private Lumuted)

(1) Other Related Parties with whom transactions have taken place during the vear

Fellow Subsidiaries : PB Fintech FZ LLC (Forcign Company)
Docprime Technolowies Private Linuted
Key Management Personncl*: Mr. Yashish Dahna, Durcctor
Mr_ Alok Bansal. Director
M Mano) Sharma, Director

(b)Transactions with related parties
The followine transactions occurred with related parties

(Amountin Rs.)
Holding Company Felkm Subsidianes
Particulars PB Fintech Private Limited (Erstwhile, PB Fintech FZ LLC Docprime Technologics Private
Etechaces Marketing and Consulting Limvited
Private Limited)
31-Mar-21 31-Mar-20 31-Mar-21 31-Mar-20 31-Mar-21 31-Mar-20
Subscription of cquity shares of Rs 100 each [Refer note 8(a) - 82.22.300 o -
Sccuritics Premium on subscription|Refer note 8(b)l - 3.17.76.800 - -
Cost charged back by Holding conpans for sharing of resources (Refer note 23(a)) 198108 23.86.701 - - =
Cost charaed back bv Fellow Subsidian conpan for sharing of resources (Refer note 23(b)) - - - - 21.72.232 -
Amount from Holdung/Fellow aries company for :
2) Other Expenses 1.021 33400
Invoices raised to Fellow subsidiary companv for providing telemarketing services - $.30.56 343 28.79. 141 - -
Balances as at vear end
Trade Pavable 231817 2733.173 - - 32.29.674 -
Trade Receivables - - 4.99.58.996 - - -

*Mr Yashish Dahiva. Mr Alok Bansal and Mr. Manoi Sharma do not take anv remuneration from lcall Support Services Private Limited

Note 23 (a) : During the year, PB Fintech Private Linuted (Erstwhile, Etechaces Marketing and Consulting Private Limited). the hoiding company shared some of the cesources with the Company and have charged the relevant
cost based on actual usage of resources by the Company, details of which are as under:

Year ended Year ended
March 31, 2021 March 31, 2020
(Rs.) (Rs.)
Cost charged to lcall Support Services Private Limited
Rent - 19.47.254
Electncuy Expenses 1.98.108 439447
1.98,108 23.86.701

Note 23 (b) : During the vear. Docprime Technologies Private Limited, the fellow subsiciary company shared some of the resources with the Company and have charged the relevant cost based on actual usage of resources by the
Company. details of which are as under :

Year eaded Year ended
March 31, 2021 March 31, 2020
(Rs.) (Rs.)
Cost charged 1o lcall Support Services Private Limited
Rent 24.77.350 -
Electricity Expenses 2.94.902 -

27,72.252 -




Note 24 : Fair value measurements

a) Financial instruments by category

March 31,2021 March 31,2020
(Rs.) (Rs.)
/ is . S A i
FVTPL FVOCI Amortised FVTPL FVOCI e
cost cost
Financial assets
Investments
- Mutual funds 1,39.30,487 - 1,98.65.559 -
Trade recewvables - 4.99.58.996 B -
Cash and cash equivalents - 14.69 666 - - 637320
Other bank balances - 228878 - - 2,15.040
Unbilled revenue - R - 35097348
Other financial assets 953 1.147
Total financial assets 13930487 5.16,58,492 1,98.65,559 - 3,59,50,855
Financial liabilities
Trade pavables . 40,11,571 - 32,49,007
Employee related payables N 84.26.922 - 60.30.352
Total financial liabilities - 1.24.38,493 - - 92,719,359

b) Fair value hierarchy

This section explains the judgements and estimates made in determining the fair values of the financial nstruments that are (
measured at amortised cost and for which fair values are disclosed in the financial statements To provide an indication about
value, the company has classified its financial instruments into the three levels prescribed under the accounting standard. An exp

b) Fair value hierarchy

Financial assets measured at fair value :

(Rs.)
As at March 31,2021 Notes Level 1 Level 2 Level 3 Total
Financial assets
Financial Invesiments at FVTPL:
Investments in Mutual funds 6(a) 1,39,30,487 - - 1,39.30,487
Total financial assets 1,39.30,487 - - 1,39,30,487
Assets and liabilities which are measured at amortised cost for which fair values are disclosed (Rs.)
As at March 31,2021 Level 1 Level 2 Level 3 Total
Financial assets
Loans
Loans to emplovees - - -
Securitv deposits - - -
Total financial assets - - -
Financial assets measured at fair value :
As at March 31,2020 Not Level Loy
. _ .2 otes evel | Level 2 Level 3 Total
Finaacial assets
Financial Invesiments ar 1] 1
Invesuments in Mutual funds O(a) 1,98,65,559 - 198,635,559
Total finuncial assets 1,98,65,559 - - 1,98,63,55
Assets and liabilities which are measured ut amortised cost for which fair values are disclosed
Rs.)
As st Murch 31,2020 Level | | (
. evel 2 Level T
Financial assets evel S ol

Lisans
Loan: w enployees
Security deposit,

Votul fingnciul assets

a) recognised and measured at fair value and (b)
the reliability of the inputs used in determining fair
lanation of each level follows underneath the table.



The Company uses the following hicrarchy for determining and disclosing the fair value of financial instruments

Level I Level | hierarchy includes financial istruments measured using quoted prices, for example listed equity instruments, traded bonds and mutual funds

that have quoted prices
over-the-counter derivatives) Is determined using

Level 2 The fair value of financial mstruments that are not traded i an active market (for example

valuation techniques which maxinuse the use of observable market data and rely as little as possible on entity-specific estimates If all sigmificant inputs

required to fair value an strument are observable, the mstrument 1s ncluded in level 2

Level 3 1f one or more of the significant mputs 1s not based on obser vable market data, the mstrument 15 included in level 3 For example, unlisted equity

secunties, ctc

There are no transfers between levels 1 and 2 dunng the year

The company”s policy 15 to recognise transfers mto and tansfers out of fair value hierarchy levels as at the end of the reporting period
¢) Valuation technique used to determine fair value

Specttic valuation techmques used to value finaneral mstruments mclude

- the use of quated market prices or mutual fund houses quotes (NAV) for such mstruments Thisis included in Level |
- the farr value of the remainmg financial nstrument 1s determined using discounted cash Now analysis This is included in Level 3




Note 25 : Dues to micro, small and medium enterprises
According to the information available with the management, on the basis of intimation received from suppliers, regarding their status under
Micro, Small and Medium Enterprises Development Act, 2006 (MSMED Act), the Company has amounts due to Micro, Small and Medium
Enterprises under the said Act as follows
As At As At
March 31, 2021 March 31, 2020
(Rs.) (Rs.)

Principal amount duc to suppliers registered under the MSMED Act and remaining

R - 2.360
unpaid as at year end. [Refer note 9 (a )]

Interest due to suppliers registered under MSMED Act and remaining unpaid as at
vear end.

Principal amounts paid to suppliers registered under the MSMED Act, beyond the
appointed day during the year

Interest paid, other than under Section 16 of MSMED Act. to suppliers registered
under the MSMED Act. beyond the appointed day during the year

Interest paid, under Section 16 of MSMED Act, to suppliers registered under the
MSMED Act. beyond the appointed day during the year

Amount of interest due and payable for the period of delay in making payment (which
have been paid but beyond the appointed day during the year) but without adding the 307
interest specified under the MSMED Act

Interest accrued and remaining unpaid at the end of each accounting year 341

341

43,955 -

Amount of further interest remaining due and payable even in the succeeding years,
until such date when the interest dues above are actually paid to the small enterprise,
for the purpose of disallowance of a deductible expenditure under section 23 of the
MSMED Act

341




Note 26 : Financial risk and Capital management

A) Financial risk g fr k

The company s activities expose it to market risk, iquidity risk and credit risk
This note explains the sources of risk which the entity 15 exposed to and how the entity manages the risk

Risk Exposure arising from Mecasurement Management
Credit risk Cash and cash equivalents, trade receivables, other Aging analysis Duversification of
financial assets measured at amortised cost bank deposits,

crecht hmuts and
letters of credit

Liquidity risk Other financial habihties Rolling cash flow Availability of
forecasts surplus cash and
support from parent
company

Price Risk Investments in mutual funds Credit rating Portfolio
diverstfication and
regular monitoring

(a) Credit risk X .
Credit nisk is the risk of financial loss to the Company if a customer or counterparty to a financtal instrument fails to meet its contractual obhigations, and arises principally trom the
Company’s receivables from customers.

Trade receivables related credit risk

The Company's exposure to credit risk is influenced mainly by the individual characteristics of each customer However, management also considers the factors that may influence the
credit risk of its customer base, including the default risk of the industry. A default on a financial asset is when the counterparty fails to make contractual payments within 90 days of
when they fall due This definition of default is determined by considering the business environment in which Company operates and other macro-economic factors

Credit quality of a customer is assessed based on its credit worthiness and historical dealings with the Comipany, market intelligence and goodwill. Outstanding customer receivables are
regularly monitored by the management

The Company has established an allowance for impairment that represents its expected credit losses in respect of trade and other receivables. The management uses a simplified approach
for the purpose of computation of expected credit loss for trade receivables and 12-month expected credit loss for other receivables An impairment analysis is performed at each
reporting date on an individual basis for major parties. The calculation is based on historical data of actual losses. The Company evaluates the concentration of risk with respect to trade
receivables as low

Trade receivables are written off when there is no reasonable expectation of recovery
Provision for expected credit losses

The Companv provides for expected credit loss based on the following:

Basis for recognition of
Description of category expected credit loss
provision

Category

Trade receivables

Assets where the counter-party

has strong capacity to meet the

obligations and where the risk
of default is negligible or nil

Hizh quality assets, neghgible credit
sk

Assets where there is low risk | Lifetime expected credit
of default and where the losses
counter-party has sufficient
capacity to meet the obhgations
and where there has been low
Irequency of defaults in the
past

(uahity assets low credit sk




Year ended March 31,2021:

(a) Lifetime expected credit loss for trade reccivables under simplified anproach:
a) Life

Amount in Rs. )

91-180 days 181-365 days

i 0-90 days
Particulars/Ageing Not Due

More than 365 days

Total

Gross carrying amount- trade

4.99,58.990 - -
receivables

4,99,58,996

Gross carrying amount- Unbilled
revenue

ccted loss rate ( )% 0.00%
P 0% 000% ) 00%
X| I\ 7 0,

0.00%

Expected credit losses (Loss
allowance provision)- trade

Expected credit losses (Loss
allowance provision)-Unbilled

Carrying amount of trade receivables

4,99,58,996 8 -
(net of impaiment)

4,99,58,996

Carrying amount of Unbilled
revenue (net of impairment)

Year ended March 31, 2020:

(a) Lifetime expected credit loss for trade receivables under simplified approach:

Amount in Rs. )

91-180 days 181-365 days
Particulars/Ageing Not Due 0-90 days y

More than 365 days

Total

Gross carrying amount- trade
receivables

Gross carrying amount- Unbuilled
revenue

3,50,97,348 - - :

3,50,97,348

o
Expected loss rate 0.00% 0.00% 0.00% 0.00%

0.00%

Expected credit losses (Loss
allowance provision)- trade

Expected credit losses (Loss . . 3
allowance provision)-Unbilled

Carrying amount of trade _ _
receivables (net of impairment)

Carrying amount of ‘Unbilled 3,50,97.348 R ~ ~
revenue (net of impairment)

3,50,97,348

The following table summarizes the change in loss allowance measured using the life time expected credit loss model:

Particulars

Loss allowance on April 1,2019
Changes in loss allowance

Loss aliowance on March 31,2020
Changes i loss allowance

Loss allowance on March 31,2021

Amount (Rs. )

Treasury related credit risk
Credit risk on cash and cash equivalents and other deposits with banks 1

s limited as the Company generally invest in dej
credit rating agencies, accordingly the Company considers that the related

creditrisk 1s low Impairment on these items are
(b) Liquidity risk
Liquidity nisk 15 the nisk that the Company will encounter diffi

iculty in meeting the obligations associated with its financial I
asset. The Company's approach 1o managing hquidity is (o ensure, as far as possible, that it will have sufficient liquidity t

stressed conditions age to the Companv's reputation

abilities that are
without incurring unaccentable losses or risking dam,

Note 27 : Segment information
An operating segr

nent 1s the one whose operating results are re
segment and ag

55 1ts performance The
company haga yingle reportable segment,

gularly reviewed by the entity's chief o
Company's business activities f
the segment wise disclosure

i perating decision maker to make dects
all within a single business segment as the

ber 022527N

o

Mano Sharma
Durector
DIN 02745526

mbership No 504405

lace Gurugram
De N Place Gurugram
Date May 29,2021

For and on behalf of the Board of Directors

Alok Bansal
Director
DIN ' 01653526

Place Gurugram
Date: May 29, 202

posits with banks with high credit ratings assigned by external
measured on the 12-month expected credit loss basis

settled by delivering cash or another financial
0 meet its habilities when they are due, under both normal and

——



