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Q2 FY23: Revenue more than doubles; Core business EBITDA grows by 60cr

Q2 FY23 

1. Growth

a. Insurance Premium ₹ 2,545 Cr, up 79% YoY

b. Credit Disbursal ₹ 2,922 Cr, up 94% YoY

c. Operating revenue ₹ 573 Cr, up 105% YoY

2. Core Business

a. Operating revenue ₹ 410 Cr, 55% YoY

b. Contribution margin 45%

c. Physical presence build up costs are absorbed within these margins

d. Core business Adjusted EBITDA was ₹ 12 Cr positive for the quarter (absorbing an ₹

5 Cr loss by the non-insurance business), thus core insurance business had an

Adjusted EBITDA of ₹ 18 Cr for the quarter

e. Core business should now rapidly grow EBITDA

3. New Initiatives

a. Operating revenue of ₹ 164 Cr, about 10x YoY

b. Investment in new initiatives ₹ 65 Cr

c. We have achieved rapid scale and leadership

d. Future growth will be driven with higher efficiency

Commenting on results, the company stated: 

“Har Family Hogi Insured!” We aim to make every family in India have Health and Life insurance 

We are at an annual run rate of insurance premium of over ₹ 10,000+ Cr growing at 79% YoY. Our 

consistent efforts to improve customer service and claims support are paying off with multiple 

heartening customer messages and is reflected by a CSAT of 86%. Quality of business in terms of 

Claims ratios and Retention rates makes our business profitable for our partners. High disclosure rates 

& fraud detection are helping improve claims settlement ratios for our partners; our folio has 9% 

higher claims settlement ratio as compared to other channels for health insurance. 

Our new insurance premium per enquiry for H1 has increased by 27% YoY. 

Physical leg of the business delivering meaningful impact on Health and Life Insurance businesses 

Paisabazaar continues to grow very well and has rebounded strongly from Covid.  

 We are now at a monthly run rate of ₹12,000 Cr disbursal and 5 Lacs credit card issuance on an

annualized basis

 Over 31 million customers have accessed credit score on our Paisabazaar platform from 824

towns

 73% of Cards issued in Q2 were end-to-end (E2E) digital

 Co-created products like Step-up Card, Duet Credit Card are gaining traction

 We expect our credit business to be Adjusted EBITDA positive by Q4, 22.



 

 

 

To update on new Initiatives 

 PB Partners, our seller aggregator platform, leads the market in scale, has the highest proportion 

of Non-Motor business, and has started increasing efficiency.  

 Our UAE biz has grown 110% YoY 

 

Our core biz Adjusted EBITDA grew ₹98 Cr YoY for H1 FY23 and ₹60 Cr YoY for Q2 FY23. 

Growing against the tide: While there has been an industry slowdown in retail protection sales, we 

delivered 34% growth in health insurance premiums and 29% in life insurance new biz premiums, 

which is 2-5x of the industry. 

We stay confident of being Adjusted EBITDA positive by Q4 this year. 

 



Quarter ended Sep 2022 

Earnings Call 
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Q2 YoY 
Revenue more than doubled, Margin & Profitability improved for Existing biz 

# – Contribution: Revenue minus Direct Costs (Employee direct cost + Acquisition Marketing) 

₹ Crores 

Q2 FY22 Q2 FY23 YoY 

Total   Existing 
 New 

Initiatives  
Total   Existing 

 New 
Initiatives  

Total   Existing 
 New 

Initiatives  

Revenue 280 264 16 573 410 164 105% 55% 920% 

Contribution 
(non-GAAP)# 80 92 (12) 142 184 (43) 78% 101% (246%) 

Contribution % 28% 35% (77%) 25% 45% (26%) 

Adjusted EBITDA 
(non-GAAP) 

(69) (48) (21) (53) 12 (65) 24% 126% (217%) 

EBITDA % (25%) (18%) (128%) (9%) 3% (40%) 
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H1 YoY 
Adjusted EBITDA up by ₹98 Cr for Existing biz 

# – Contribution: Revenue minus Direct Costs (Employee direct cost + Acquisition Marketing) 

₹ Crores 

H1 FY22 H1 FY23 YoY 

Total   Existing 
 New 

Initiatives  
Total   Existing 

 New 
Initiatives  

Total   Existing 
 New 

Initiatives  

Revenue 517 497 21 1,079 781 298 109% 57% 1,352% 

Contribution 
(non-GAAP)# 148 165 (17) 255 352 (96) 72% 113% (479%) 

Contribution % 29% 33% (81%) 24% 45% (32%) 

Adjusted EBITDA 

(non-GAAP) 
(111) (81) (30) (119) 17 (136) (7%) 121% (346%) 

EBITDA % (21%) (16%) (148%) (11%) 2% (46%) 
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H1 – Existing Biz 
Operating leverage exhibited in Existing Biz 

# – Contribution: Revenue minus Direct Costs (Employee direct cost + Acquisition Marketing) 

₹ Crores H1 FY22 H1 FY23 ∆ 

Revenue 497 781 284 

Contribution (non-GAAP)# 165 352 187 

Adjusted EBITDA (non-GAAP) (81) 17 98 
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Customer Centricity 

Drives growth & builds moats 

Revenue growth  

109% (H1 FY23) 

Renewal revenue  

₹290 Cr (ARR) 

EBITDA  

₹98 Cr ∆ (H1 FY23)* 

Market Share Growth  

2-5x vs industry(Life & Health Ins) 

Claims support  

10k appreciation letters pm 

Tech & Data Play  

Proprietary & AI/ML driven innovation 

* Existing Biz EBITDA 
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1,506 

2,922 

Q2 FY22 Q3 FY22 Q4 FY22 Q1 FY23 Q2 FY23

Disbursals 
(₹ Cr) 

Insurance Premium grew 79% YoY 

Credit Disbursal grew 94% YoY 

94% 

1,423 

2,545 

Q2 FY22 Q3 FY22 Q4 FY22 Q1 FY23 Q2 FY23

Insurance Premium 
(₹ Cr) 

79% 
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₹ Cr ^ Q2 FY22 Q2 FY23 YoY H1 FY22 H1 FY23 YoY 

Insurance Premium 1,423 2,545 79% 3,018 4,975 65% 

Lending Disbursal 1,506 2,926 94% 2,490 5,242 111% 

#Industry  benchmark data: Source: GI Council, LI Council 

*Insurance premium - India biz (excluding POSP) 
^ Unaudited management accounts  

Key Performance Indicators 
Strong Insurance Premium & Credit Disbursal Growth 

YoY insurance premium growth(excluding POSP)*^ PB Industry# 

Life new insurance 29% 6% 

Health insurance 34% 17% 

2-5x compared to 

Industry Growth 
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Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2

FY18 FY19 FY20 FY21 FY22 FY23

Insurance

Credit

Renewal revenue 
At an annualized run rate of ₹290 Cr 

^: Based on ARR of Q2, Unaudited management accounts 

Current Renewal Revenue ₹ 290+ Cr^ 

 

Credit biz doing as much as Insurance biz in 2018 
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Insurance Continues to Scale 
Improving Efficiency & Customer Experience 

 “Har Family Hogi Insured!” We aim to make every family in India have Health and Life insurance 

 
 Scale is key for a marketplace: we are at an annual run rate ^ of insurance premium of over ₹ 10,000+ Cr growing at 79% YoY 

 
 ₹ c.276# Cr ARR renewal revenue^ which has 85% Margins 

 
 Our consistent efforts to improve customer service and claims support are paying off with multiple heartening customer 

messages (10k per month) and is reflected by a CSAT* of 86% for H1 FY23 

 
 Quality of business in terms of Claims ratios and Retention rates makes our business profitable for our partners  

 
 High disclosure rates & fraud detection are helping improve claims settlement ratios for our partners; our folio has 9% higher 

claims settlement ratio as compared to other channels for health insurance##. We offer on-ground claims support in 114 cities. 
 

 Continued focus on product & process innovation, supported by the change in regulation to “use & file” mechanism 
 

 Increasing efficiency of operations 
 More than 80% of Motor (four and two wheeler insurance) and travel insurance transactions continue to be unassisted 
 New insurance premium per enquiry has increased by 27% YoY 
 Physical leg of the business delivering meaningful impact on Health and Life Insurance businesses 

 Steady growth in premium per enquiry 

 Increasing percentage of business via this hybrid mode 

^ - ARR of Q2 FY23; * CSAT is for Policybazaar online biz only; #Unaudited management accounts; ##For one significant insurer 



Regulatory update – Insurance 

Draft Expense of Management (EoM) Guidelines 

• Single Expense Limit with flexibility on commissions 

Proposed Rollout of Bima Sugam & Bima Bharosa 

• Access to more products & data for intermediaries 

• Centralized / digitized claims & servicing 

• Robust grievance redressal mechanism (Bima Bharosa) will help build consumer trust 

“Use & File” procedure 

• Launch of insurance products without prior approval extended to all categories 

• Customized & consumer-friendly plans are easier to create 

• Helps increase experimentation & insurance penetration 
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Bima 
Sugam 
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Credit Continues to Scale 
Improving Efficiency & Customer Experience 

 Lending business grew 94% YoY and currently is at a disbursal^ ARR of ₹12,000 Cr. Credit Card issuance at 5 Lacs ARR (growing 
at more than 250%YoY) 

 
 Over 3.1 Cr customers have accessed Credit score on Paisabazaar platform till date from 824 different towns, representing 

13%* of India’s active credit score customers 

 
 75%+ disbursals are from existing customers$ demonstrating strong repeat behavior 

 
 Lending business is transformed post COVID with strong margin focus and is moving towards profitability in near term 

 
 Digitization is becoming significant in Lending – currently led by Credit cards where ~73% of Cards issued in Q2 were end-to-

end (E2E) digital. Unsecured lending will follow. As the lending moves to more E2E digital, a digital marketplace with 
improving experience like ours would stand to benefit 

 
 Co-created product strategy is shaping up well with products like Step-up Card, Duet Credit Card; Credit line products all 

gaining good traction 

^ - ARR of Sep -22 
*, #Unaudited management estimates 
$Consumers who have ever accessed credit score from Paisabazaar 



Regulatory update – Credit 

Digital Lending Regulations – effective Aug to Nov 

 
• Covers lending processes, bureau reporting, consumer protection & transparency, data storage 

 

• Impact on BNPL players who were using Pre-paid cards, FLDG arrangements 

 

• Mandatory reporting of BNPL loans to Credit bureaus is a positive development, increases inclusiveness 

 

• Minimal impact on our business – Need to tweak processes to ensure compliance, working with partners 

Credit Card Regulations – effective Jul to Oct 

 
• Covering aspects across activation, closure, billing, and co-brand operation 

 

• Would help clean up and present actual picture of active cards in the country over next Quarter 

 

• Low, manageable impact related to activation of Credit cards. Working with partners to improve 

activation 
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1. Consumers registered on Policybazaar platform as of Sep 30, 2022 
2. Cumulative number of unique Consumers who bought at least one product on Policybazaar since its inception till Sep 30, 2022 
3. Cumulative number of new life and non-life insurance policies sold and non-life insurance renewals on Policybazaar since its inception till Sep 30, 2022 
4. Consumers who accessed their credit scores through Paisabazaar 
5. Cumulative number of unique Consumers who made at least one transaction on Paisabazaar since its inception till Sep 30, 2022 
6. Cumulative number of transactions made on Paisabazaar since its inception till Sep 30, 2022 

  c. 2.3 

Consumers who 

have purchased at 

least one insurance 

policy through 

Policybazaar 

Average policies per 

transacting 

consumer 

63.4 mn 
Registered Consumers(1) 

12.8 mn 
Transacting Consumers(2) 

29.8 mn 
Policies Sold(3) 

Two leading consumer destinations 

31 mn 
Consumers accessed 

their Credit Scores(4) 

3.2 mn 
Transacting Consumers(5) 

4.6 mn 
Transactions(6) 

Consumers who 

have made at least 

one transaction on 

Paisabazaar 

Average transactions 

per transacting 

consumer 

Policybazaar Paisabazaar 
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₹ 2,545 Cr 
Insurance premium  

(Q2 FY23) 

79% 
YoY growth 

29.8mn 
Insurance Policies sold 

(till date) 

93% 
Market share 

(online aggregators)^ 

 

12.8mn 
Transacting Consumers 

till date 

 

₹ 1,505 
New insurance premium 

per enquiry per month
* 

(H1 FY23) 

51 
Insurance  
Partners 

₹ 10,000+ Cr 
Insurance premium  

(ARR Q2 FY23) 

^ Market share is as per the Frost & Sullivan Report titled “State of Insurance and Consumer Credit Market of India: Unlocking the Digital Opportunity” dated October 19, 2021 
* New insurance premium  - India biz (excluding POSP) 



17 Note: 1. Mortality protection gap figures are as of 2015 ; 2. Out of pocket expense % figures are as of 2016 (Source – Swiss Re Report on Mortality Protection Gap) 

37% 66% 62% 76% 87% 94% 

Australia Japan Singapore Hong

Kong

Thailand India

Sum Assured Protection Gap

65% 

65% of Healthcare spend is out of pocket 94% of income is not protected 

China 

36% 

UK 

15% 

USA 

11% 

Thailand 

12% 

Brazil 

44% 

Out of pocket 

expenditure 

% Out of pocket spends 
(Total healthcare spends – Insurance coverage) 

Mortality protection gap 
(Protection required – Sum Insured) 

India continues to have one of the widest protection 

gaps; Health & Term Insurance is needed 
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Geography 

Penetration (%) Density (USD) 

Life Non-Life Total Life Non-Life Total 

 USA & Canada 3.1 8.8 11.8 1,878 5,392 7,270 

 Advanced EMEA 4.6 3.3 7.9 1,893 1,341 3,234 

 Emerging EMEA 0.7 1.2 1.9 30 50 80 

 Advanced Asia Pacific 6.2 3.1 9.3 2,331 1,159 3,490 

 Emerging Asia Pacific 2.3 1.7 4.1 124 92 215 

 World 3.3 4.1 7.4 360 449 809 

 India 3.2 1.0 4.2 59 19 78 

Tier 1 cities 

contribute 10% 

population of the 

country  

but 41% of 

Insurance 

premium 

72% 
41% 20% 

FY17 FY22 FY27

City wise Insurance Premium 

Tier 1 Others

India is vast and growing 

The future is in Tier 2 & 3 cities 



19 

Policybazaar provides a holistic product suite with seamless experience 

Convenient 

For all insurance 

needs 

Most suited Product Post-purchase delight 

Unbiased advisory 

Customized journeys 

Assistance using chatbots 

Natural language processing mechs 

500+ Product span 

(from 51 insurers) 
Service & claims support 

(full stack experience) 

10 product categories  

(Health, Life, Four Wheeler, Two Wheeler, 

Travel, Corporate, etc. ) 

Commission agnostic  

(highly transparent) 

PB Advantage for consumers 
Uniquely positioned for capturing mindshare 
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Enhanced scoring 

using digital data 

• Intricate data collected by PB which is unavailable in an offline environment 

• Risk pricing simulation: Use of digital variables exclusive to PB in addition to traditional variables; 

niche/customized product conceptualization 

• Risk scores calculated for fraud and shared with insurers at the time of case login 

Improved customer 
disclosures 

Rich insights from 
voice analytics 

• 100% of calls converted to text & analysed for behavioural insights, thus sharp risk assessment for 

insurers 

• Reducing false positives through customer conversation tone analytics 

Extensive historical 

data 

• Data disclosure directly from the customer - bypassing agent channel which is prone to fraud 

• Tech based document verification 

• 14 years digital vintage: Rich data on customers & claims variables 

• c.12.8mn transacting customers since inception 

PB Advantage for insurance partners 
Leverage data and technology to create best in class products and experiences 
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FY23: Key Focus Areas 

Insuring Indian Middle Class Families 

“Har Family Hogi Insured” 

Customer 
Experience 

•Renewals 

•Claims / 
Maturity 

Conversion 

•Offline push 

•Customer 
Centric Products 

Top of the 
Funnel 

•Creative 
Excellence 
through Brand 
campaigns 
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The best of both worlds: Online B2C + Offline Push 

Consumer Led business 

Consumers 

•Tele-assistance + Human touch 

•Choices of products & pricing 

•Tech & customer-center based 
service / claims assistance 

Insurers 

•Distribution Commission only 

•Sharp risk assessment + real-time 
control on claims / frauds / mis-selling 

 

Consumer Led business 

Consumers 

•Tele-assistance during purchase 

•Choices of products & pricing 

•Tech & customer-center based 
service / claims assistance 

Insurers 

•Distribution Commission only 

•Sharp risk assessment + real-time 
control on claims / frauds / mis-selling 

 

Online B2C + Offline Push Online B2C 

Agent Led / Initiated business 

Consumers 

•Human touch 

•Low choices of products & pricing 

•Limited service / claims assistance 

 

Insurers 

•Cost of maintaining the agency 
channel / B2B2C partners commission 

•Cannot control high claims / frauds / 
mis-selling 

B2B2C 

Direct to Consumer Retail Business Intermediary Led Business 
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Website / Mobile site 

• Choice of products, pricing, 
combos 

• Unassisted purchase 

• Service – book health tests, 
upload  documents, etc 

Video Call / Video Uploads 

• Higher trust factor 

• Video medicals / KYC 

• Fraud detection – liveliness 
scores 

• Motor claims 

Telephone 

• Assistance during purchase 

• Service coordination – 
medicals + documentation 

 

 

Retail Store 

• Walk in purchase 

• Human touch 

• Service & Claims assistance 

• Multiple product purchase 
& combos 

Chat 

• Assistance during purchase 
through chatbots 

• One-click renewals 

• Real-time updates on service 
& claims requests 

In person 

• Convenience of location 

• Human touch 

• Service & Claims assistance 

• Multiple product purchase 
& combos 

New channels of access 

Offline Push through stores & in-person appointments 
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Omni-channel experience 

One stop solution for non-tech savvy consumers 

Gurgaon 

Kolkata 

Mumbai 

Bengaluru 

Chennai 

Customer Centers 

Operations Centers 

Offline stores: 45 insurance centres in 37 cities 

Hybrid assistance model has 38% higher efficiency 
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In-person appointments & stores 

Boosting Premium per Enquiry 

^Unaudited management accounts  
* New insurance premium  - India biz (excluding POSP) 25 

3,018 

4,975 

H1 FY22 H2 FY22 H1 FY23

Insurance Premium 
(₹ Cr) 

1,187 

1,505 

H1 FY22 H2 FY22 H1 FY23

27% YoY 

^New Insurance 
Premium Per Enquiry (₹) 

65% YoY 
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Term insurance 

Promoting new-age products through innovative campaigns 

Continued focus on protection 
products: Launched Zero cost term 

insurance 

Creating awareness for the need of insurance products by 
emphasizing on the social belief systems 
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Savings plans 

Differentiated offering with higher returns 

Returns upto 7.2% 

 Tax free for PB customers 

Creating product awareness through 

Celebrity Influencers 

Returns beating Fixed / Term Deposit Interest 
Rates 
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Health Insurance 

Unbundled offers & category specific benefits 

Health insurance with OPD Cover Unbundled offers: Choose the features you want ! 

Specialized Maternity Benefits 
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Motor Insurance 

Usage based plans: Pay-As-You-Drive 



User friendly interface assisting customers throughout the lifecycle 

Fill-in customer details Compare products across insurers Self video inspection (Motor) 
or Telemedical (Life / Health) 

or upload docs 

Easy payment 
process 

Unique customer journey through Chatbots 

 Handles customer queries resulting in faster fulfilment 

 Response within a minute 

 Increased Unassisted Share of Business 

A data & technology driven approach to change the insurance landscape 

30 
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Implicit 
Variables 

Explicit 
Variables 

Current Interactions 

•Website / M-site 

•Tele / Video 

•Meeting 

Historical Interactions 

•Enquiries 

•Transactions 

Claims History 

•Normal 

•Abnormal 

Payment Graph 

Document Verification 

Biometrics / Identity Verification 

Sent to the insurer for 

processing  

Additional checks 

Lower claims 

Price 

Advantage 

Process 

Advantage 

Trust 

Risk Score less than Cutoff 

Risk Score greater than Cutoff 

Higher 
Claims 

Settlement 

PB Risk framework used to detect fraud 



Case Study 

Risk framework: Fraud Detection 
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FLAGS 

 Client booked 4 policies in a span of 20 days 

 True caller not matching (No Name) 

 PAN & Aadhar Card seem edited 

 Recently made PAN Card in year 2022 

 Overall profile suspicious 

XXXXX 

XXXXXXXXXXX 

Fraud detection: File declined by all insurers 

Booking Date Customer Name Insurer Sum Assured APE Profile Annual Income 

24-05-2022 XXXXXX A 2,73,120 27,312 Salesman 2,87,950 

24-05-2022 XXXXXX A 2,51,016 27,888 Salesman 2,87,950 

20-05-2022 XXXXXX B 12,48,000 48,000 Salesman 2,87,950 

4-05-2022 XXXXXX C 2,24,457 56,436 Salesman 2,879,50 

XXXXX 

XXXXX 
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Claims Settlement: Health Insurance 

Customer Satisfaction Score  

Higher Claim Settlement Ratio 
than overall Insurer settlement* 

88% 

97% 

+9% 

* For one insurer with a significant share of biz 
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On-ground support in 

114 cities 

24X7 Dedicated Helpline 

1800-258-5881 

Dedicated Relationship Manager 
Call or Whatsapp Relationship Manager at any 

time for any assistance 

30 min On-ground support 
Claims expert visits home or hospital and help in 

claim settlement within 30 mins 

Assistance on rejected claims 
 

500+ rejected claims are reopened & approved 
every month 

Claims Assistance: 30 mins TAT 



Dedicated relationship manager for online & offline 

support 

On-ground support in 114+ cities 

Walk-in stores in 37 cities 

Free grief support programs 

For beneficiaries of term insurance 

in case of an unfortunate demise 

Jorhat (Assam) 

Claims Assistance 

On-ground dedicated assistance at the time of claims 
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Physical card sent to the customer, which they 

can safely keep with themselves or with the 

nominee 

Claims Assistance 

Handy kit for claims 
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Claims 

Live grievance redressal events 
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Customer Testimonials 
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Customer Testimonials 
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Claims 

Support in regional languages 

Reason of Claim – Dengue 

 

Claim Payout – INR 4 Lacs 

Customer 

Testimonials – Email 



Customer Centricity is the key for us – reflective in 86% CSAT 

Service Experience 

• Pre-fill KYC details using CKYC and eKYC integrations, a central system for multiple purchases 

• Medicals done at home enabled by insurer partners using dedicated Phlebotomists 

• Automated documentation and other processes using tech, system based endorsements 

• Use of mobile phone app-based videos for motor insurance surveys 

Relationship Management 

• 360 degree view 

• Centralized KYC documentation 

• Nominee management 

• Easy renewals, add-on / rider purchases, cross-purchases 

Claims management 

• On-ground support for Health & death claims in 114 cities 

• App-based claims assistance during motor insurance claims, seamless coordination with 

consumer / surveyor / garage / insurer 

• Assistance at the time of maturity for savings products 
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~3.1 Cr 
Credit Score consumers^ 

Acquiring a 
consumer every ^ 

~3.6 seconds 

^  All data pertains to Sep-22 estimates 
*Sep-22 Annualized run rate  
 
 

~5 lacs 
Credit Cards issued ARR* 

  ~₹12,000 Cr 
Loan disbursals ARR* 

~19 lacs 
Monthly Enquiries 
(credit products) ^ 

Consumer enquiries^ from 
 

1,000+ cities 

~22 lacs 
New consumers added in 

Q2 FY23 

~16 lacs 
Transactions ARR ^ 

India’s largest  

credit score awareness initiative 
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FY19 FY21 FY26E

# Source: CEIC Database 
* Source: : India Fintech Report 2022 

Under penetration in India’s Consumer Lending Fast-growing consumer credit market in India 

India continues to have one of the lowest credit penetration 

Credit Market expected to grow strongly 

460-490 

Household Debt as a % of nominal GDP# Consumer Credit*  ($Bn) 

14% 

62% 
66% 65% 

India China USA Singapore

550-580 

1,050-1,100 

https://www.bain.com/insights/india-fintech-report-2022-sailing-through-turbulent-tides/
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Rapid Digitization & world-class Infrastructure can be game-changers 

Source: Frost & Sullivan 

India’s paradigm shift towards digitization Gold-standard digital infra layers in place 



^ Consumers having at least 1 active trade line 

* Management Estimates 

Paisabazaar: Platform of Choice for India’s credit needs 

  ~10%* of Credit enquiries in India happen on Paisabazaar 

 ~13%^ of India’s active credit score consumers* on Paisabazaar  

 60+ partnerships including large banks, NBFCs & fintechs 

  Independent, unbiased & transparent platform with E2E assistance 

  Best offers always - For all consumers 

  Industry-first “Chance of Approval” algo to maximize approval rate 



 29  
 45  

 11  
 22  

 117  
 133  

 166  

 45  

 163  

~500 

 1,149  
 1,639  

 539  

 1,506  

 2,926  

 5,102  

 6,550  

 2,917  

 6,607  

~12,000 
COVID year 

Disbursals (₹ Cr) 

Disbursals growing 94% YoY, Card issuance growth 419% YoY 

Credit cards issuance ( ‘000s) 

Q2’19 FY19 Q2’20 FY20 Q2’21 FY21 Q2’22 FY22 Q2’23 

207% 

82% 

Q2’19 FY19 Q2’20 FY20 Q2’21 FY21 Q2’22 FY22 Q2’23 Sep’22 
ARR 

Sep’22 
ARR 

ARR: Sep’22 Annualized run rate  

Credit Card issued prior to FY21 are management estimates 

COVID year 
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Q2'21 Q3'21 Q4'21 Q1'22 Q2'22 Q3'22 Q4'22 Q1'23 Q2'23

Lending business EBITDA margin moving towards profitability 

Transformed business post Covid 

with strong margin focus 



Credit Score Platform: Helping India being credit aware & credit fit 

0.36 

2.15 

3.1 

0.04 

0.91 

1.75 

 Free for life always, with monthly updates 

 Access to credit score from all 4 Credit Bureaus in the country 

 Digital & instant process enabling ease of access 

 Available in 5 different languages 

 Intelligent, personalised recommendations for best products or 

to build score 

 Creating new products to cover industry supply gaps 

Strong product proposition 3.1 Cr consumers have accessed credit score 



Analytics & segmentation-led sharp X-Sell offers; 

Building strong revenue per consumer 

New to 
Credit 

Sub - prime Prime 
Super- 
prime 

Sleepers 20 55 150 

At-risk 

30 130  

 340   

 Core Active   

460 

Engaged     
E
n

g
a

g
e

m
e

n
t 

S
e

g
m

e
n

ta
ti
o

n
 

Credit segmentation 

Credit score: Deep analytics driving product innovation & monetization 

Number represents indexed revenue per customer for that segment; 100= Portfolio avg. 



Economies of segmentation  
Prime segments growing well; emerging credit strategy taking shape 

2016 2017 2018 2019 2020 2022 2015 2021 

17 

2024 2023 

E
m

e
rg

in
g

 C
re

d
it
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Q1'22 Q2'22 Q3'22 Q4'22 Q1'23 Q2'23

• 10 partner journeys E2E digitized 
 

• Credit cards is moving fast; ~73% sourced digitally 
 

• Unsecured loans following 

Digitization play becoming significant 
Paisabazaar E2E digital growing 

 Tech-data infrastructure like Account Aggregator, CKYC will further strengthen digitization 
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Digitization 
Case Study: Best-in-class CX with Piramal Finance* using Digital Stack 

 

3. Offer Acceptance 2. Details Verification 1. Loan Offer Selection 

Seamless Process 

• E2E on PB platform – superlative experience for consumers • Instant disbursal 
• E2E on PB platform – superlative experience for consumers • Instant disbursal 

*Piramal Capital and Housing Finance Limited 
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 Q1'22  Q2'22  Q3'22  Q4'22  Q1'23  Q2'23

Emerging credit strategy improving monetization further 

Our strategy Significant underserved 

opportunity 

New to Credit 

Sub-Prime 

Near-Prime 

Prime 

Super-Prime 

Transactions growing rapidly; focused interventions to drive further growth 

High Rejection 
rates 

Low Supplier 
Strength 

Unviable 
physical 

process 

INCREASING PRODUCT OPTIONS 

• Small tickets loans(STPL)  

• Secured Credit Card  & advisory to 
help build score 

EXPANDING SUPPLY: CO-CREATION 

• Consumer ownership; Integrated 
post acquisition process 

• Access to better offers  

BUILDING DIGITIZED PROCESSES 

• E2E disbursal/Issuance journey 

• Paisabazaar Journey ownership 

Emerging credit transactions gaining 
momentum 
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Co-created products: Scaling acquisition & consumer engagement 

Working with partners across the spectrum 

- Launched Personal Loan in Sep’22 

- Super Prime/Prime segment 

- Launched STPL product : FMCG of lending 

- Focus on building strong repeat purchase 

Live Partnerships 

New Partners 

Aug'21 Nov'21 Feb'22 May'22 Sep'22

Credit card spends gaining momentum 

31X acquisition in 14 months 

Aug'21 Nov'21 Feb'22 May'22 Sep'22

SBM Bank RBL Bank Credit Line 

Serving credit-

starved segments 

Innovative 

products 

Seamless 

CX 

Brand 

building 

Improved 

Insights 



New initiatives 
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PB Partners 
Sustained market leadership & Increasing efficiency 

 A platform for independent sellers of Insurance and other financial 
products  

 
 Enable sellers to sell across Products and Suppliers via an app 

 
 Tech based platform for Research, Issuance, and Customer 

Management 
 

 Market Leadership in Premium as well as technology platform 
 
 Highest proportion of non-motor business in the industry at 20% 

 
 Improvement in sales & marketing efficiency 

 

 Expanding reach in the country 
 
 Present in 13.8k pin codes out of 19.1k pin codes in India 

 
 Tier 2 & Tier 3 cities contribute 71% of the business 

53% 

24% 

17% 

6% 

City Tier Share of Business 

T1 29% 

T2 & T3 71% 

Zone wise 

Share of business 
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PB Partners 
First-in-industry tech initiatives 

Improving the breadth of product offerings, supported by sales training 
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PB Partners 
First-in-industry tech initiatives 

Simplified Consumer Life cycle management using the platform 
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PB Partners 
First-in-industry tech initiatives 

Self-help features: Endorsements, Cancellations & Refunds 



61 

UAE Operations 
Premium Grew 110% YoY  

61 

Q1 Q2 Q3 Q4 Q1 Q2

FY22 FY23

Insurance Premium (₹ Cr) 

110% 

* Unaudited Management Accounts 

Current ARR ~ ₹ 240 Cr* 

53% 

42% 

5% 

Motor

Health

Term

Continued focus on protection against death, disease & disability 

Insurance 

Premium by 

Segment 

Started operations in FY19 

No 1 in website traffic 

Focus on Health and Life insurance 

Other Financial products also on 
the same platform 

Loans (Personal, Car, Home) & 
Credit cards 



END 

For any queries please email: investor.relations@pbfintech.in 

 

 

 

Registered Office 

PB Fintech Limited 

Plot 119, Sector 44 

Gurugram- 122001 

Haryana 
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Price Waterhouse Chartered Accountants LLP 

Review Report 

To 
The Board of Directors 
PB Fintech Limited (Erstwhile, PB Fintech Private Limited) 
Plot No. 119, Sector-44, 
Gurugram-122001 
Haryana 

1. We have reviewed the consolidated unaudited financial results of PB Fintech Limited (Erstwhile, PB 
Fintech Private Limited) (the "Parent"), its subsidiaries (the parent and its subsidiaries hereinafter 
referred to as the "Group"), and its share of the net profit after tax and total comprehensive income of 
its associate company (refer paragraph 4 below) for the quarter ended September 30, 2022 and the 
year to date results for the period April 01, 2022 to September 30, 2022 which are included in the 
accompanying Statement of Consolidated Unaudited Financial Results for the quarter and half year 
ended September 30, 2022, the Statement of Consolidated Unaudited Assets and Liabilities as on that 
date and the Statement of Consolidated Unaudited Cash Flows for the half-year ended on that date 
(the "Statement"). The Statement is being submitted by the Parent pursuant to the requirement of 
Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as 
amended (the "Listing Regulations"), which has been initialled by us for identification purposes. 

2. This Statement, which is the responsibility of the Parent's Management and has been approved by the 
Parent's Board of Directors, has been prepared in accordance with the recognition and measurement 
principles laid down in Indian Accounting Standard 34 "Interim Financial Reporting" ("Ind AS 34"), 
prescribed under Section 133 of the Companies Act, 2013, and other accounting principles generally 
accepted in India. Our responsibility is to express a conclusion on the Statement based on our review. 

3. We conducted our review of the Statement in accordance with the Standard on Review Engagements 
(SRE) 2410 "Review of Interim Financial Information Performed by the Independent Auditor of the 
Entity", issued by the Institute of Chartered Accountants of India. This Standard requires that we plan and 
perform the review to obtain moderate assurance as to whether the Statement is free of material 
misstatement. A review of interim financial information consists of making inquiries, primarily of persons 
responsible for financial and accounting matters, and applying analytical and other review procedures. A 
review is substantially less in scope than an audit conducted in accordance with Standards on Auditing 
and consequently does not enable us to obtain assurance that we would become aware of all significant 
matters that might be identified in an audit. Accordingly, we do not express an audit opinion. 

We also performed procedures in accordance with the circular issued by the SEBI under Regulation 33 
(8) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as 
amended, to the extent applicable. 

Price Waterhouse Chartered Accountants LLP, Building No. 8, 8th Floor, Tower - B, DLF Cyber City, Gurugram - 122 002 

T: +91 (124) 4620000, F: +91 (124) 4620620 

Registered office and Head office: 11-A, Vishnu Digamber Marg, Sucheta Bhawan, Gate No 2, 1st Floor, New Delhi · 110002 

Price Waterhouse (a Partnership Firm) converted into Price Waterhouse Chartered Accountants LLP (a Umited Liability _Partnership _w ith LLP identity no: LLPIN AAC-5001) 
with effect from July 25, 2014. Post its conversion to Price Waterhouse Chartered Accountants LLP, ,ts ICAI reg1stratIon number 1s 012754N/N500016 (ICAI reg1strat1on 

number before conversion was 012754N) 



4. The Statement includes the results of the following entities: 

Parent: 
PB Fintech Limited 

Subsidiaries: 
Policybazaar Insurance Brokers Private Limited 
Paisabazaar Marketing and Consulting Private Limited 
Icall Support Services Private Limited 
Accurex Marketing and Consulting Private Limited 
PB Marketing and Consulting Private Limited 
Docprime Technologies Private Limited 
PB Financial Account Aggregator Private Limited 
Myloancare Ventures Private Limited 
PB Fin tech FZ-LLC 
Visit Internet Services Private Limited (Indirect) 

Associate: 
Visit Health Private Limited (Indirect) 

5. Based on our review conducted and procedures performed as stated in paragraph 3 above and based on 
the consideration of the review reports of the other auditors referred to in paragraph 7 below, nothing 
has come to our attention that causes us to believe that the accompanying Statement has not been 
prepared in all material respects in accordance with the recognition and measurement principles laid 
down in the aforesaid Indian Accounting Standard and other accounting principles generally accepted 
in India and has not disclosed the information required to be disclosed in terms of Regulation 33 of the 
Listing Regulations, including the manner in which it is to be disclosed, or that it contains any material 
misstatement. 

6. We draw your attention to Note 8 to the Statement, regarding management assessment with respect to 
inspections of the books of account and records of Policybazaar Insurance Brokers Private Limited (a 
wholly owned subsidiary of the Parent), carried out by the Insurance Regulatory and Development 
Authority of India ("IRDAI") to examine compliance with relevant laws and regulations for various 
financial years and submission of management responses in respect of the inspection reports issued by 
IRDAI. The exact impact on the financial results will be known on the conclusion of the proceedings by 
the IRDAI. Our conclusion is not modified in respect of this matter. 

7. We did not review the interim financial information/ financial results of 5 subsidiaries included in the 
consolidated unaudited financial results, whose interim financial information / financial results reflect 
total assets of Rs. 19,884.63 lakhs and net assets of Rs. 17,452.80 lakhs as at September 30, 2022 and 
total revenues of Rs. 1,772.55 lakhs and Rs. 3,154.81 lakhs, total net loss after tax of Rs. 1,065-41 lakhs_ 
and Rs. 2,150.66 and total comprehensive loss of Rs. 869.73 lakhs and Rs. 1,700.69 lakhs, for the quarter 
ended September 30, 2022 and for the period from April 01, 2022 to September 30, 2022, respectively, 
and cash flows (net) of Rs. (2,371.13) lakhs for the period from April 01, 2022 to September 30, 2022, as 
considered in the consolidated unaudited financial results. These interim financial information / 
financial results have been reviewed by other auditors in accordance with SRE 2400, Engagements to 
Review Historical Financial Statements and SRE 2410, Review of Interim Financial Information 
Performed by the Independent Auditor of the Entity, as applicable, and their reports, vide which they 
have issued an unmodified conclusion, have been furnished to us by the Management and our conclusion 
on the Statement, in so far as it relates to the amounts and disclosures included in respect of these 
subsidiaries, is based solely on the reports of the other auditors and the procedures performed by us as 
stated in paragraph 3 above. Our conclusion on the Statement is not modified in respect of the above 
matter. 



8. The consolidated unaudited financial results includes the interim financial information/ financial 
results of 2 subsidiaries which have not been reviewed/audited by their auditors, whose interim 
financial information/ financial results reflect total assets of Rs. 520.79 lakhs and net assets of Rs. 515-47 
lakhs as at September 30, 2022 and total revenue of Rs . 4.80 lakhs and Rs. 14.85 lakhs, total net 
profit after tax of Rs. 1.63 lakhs and Rs. 7.55 lakhs and total comprehensive income of Rs. 1.63 lakhs 
and Rs . 7.55 lakhs for the quarter ended September 30, 2022 and for the period from April 01, 
2022 to September 30, 2022, respectively, and cash flows (net) of Rs. (406.85) lakhs for the period 
from April 01, 2022 to September 30, 2022, as considered in the consolidated unaudited financial 
results. According to the information and explanations given to us by the Management, these interim 
financial information/ financial results are not material to the Group. Our conclusion on the Statement 
is not modified in respect of the above matter. 

9. We were neither engaged to review, nor have we reviewed the comparative figures for the statement of 
consolidated cash flows for the period April 01, 2021 to September 30, 2021 and the financial results 
for the corresponding period for quarter and half year ended September 30, 2021, and accordingly, we 
do not express any conclusion on the cash flows presented in the Statement for the period from April 
01, 2021 to September 30, 2021 and the financial results for the quarter and half year ended September 
30, 2021. As set out in note 4 to the Statement, these figures have been furnished by the Management. 
Our conclusion on the Statement is not modified in respect of the above matter. 

For Price Waterhouse Chartered Accountants LLP 
Firm Registration Number: 012754N/N500016 

Sou=~~~ vyr 
Partner 
Membership Number: 057084 
UDIN: 22057084BCHUUJ 5192 

Place: Gurugram 
Date: November 07, 2022 



PB FINTECH LIMITED 
(ERSTWHILE, PB FINTECH PRIVATE LIMITED) 

REGO. OFFICE: PLOT NO. 119, SECTOR 44, GURGAON, HARYANA-122001 
CIN: L5 I 909HR2008PLC037998 

STATEMENT OF CONSOLIDATED UNAUDITED ASSETS AND LIABILITIES AS AT SEPTEMBER 30, 2022 

Particulars 

ASSETS 
Non-current assets 
Property, plant and equipment 
Right-ol~use assets 
Intangible assets 
Goodwill 
Financial assets 

(i) Investments 
(ii) Loans 
(iii) Other financial assets 

Deterred tax assets (Net) 
Current Tax Assets (Net) 
Other non-current assets 
Total non-current assets 

Current assets 
Financial assets 

(i) Investments 
(ii) Trade receivables 
(iii) Cash and cash equivalents 
(iv) Bank balances other than (iii) above 
(v) Loans 
( vi) Other financial assets 

Other current assets 
Total cu rrcn I assets 

Total assets 

EQUITY AND LIAHIL.ITIES 
Equity 
[quity Share capital 
Other equity 
Reserves and surplus 
Total equity attrihutable to owners of PB Fin tech Limited 
Non-controlling interest 
Total equity 

Liabilities 
Non-current liabilities 
financial liabilities 

(i) Lease liabilities 
Employee benefit obligations 
Other non-current liabilities 
Total non-current liabilities 

Current liabilities 
Financial liabilities 

(i) Lease liabilities 
(ii) Trade payables 

(a) total outstanding dues of micro and small enterprises 
(b) total outstanding dues other than (ii)(a) above 

(iii) Other financial liabilities 
Employee benefit obligations 
Other current liabilities 
Total current liabilities 

Total liabilities 

Total equity and liabilities 
See accompanying notes to the Consolidated Unaudited Financial Results 

Sc 
As at 

!ember 30, 2022 
(Unaudited) 

5,725.13 
20,487.56 

306.33 
3,770.72 

4,275.88 

418.18 
11 ,457.72 

13,617.33 
46.78 

60,105.63 

82.454.92 
41 ,015.58 
42,031.61 

242,384.30 
344.03 

122.734.60 
5.190.39 

536,155.43 

596,261.06 

8.990 00 

528.399.57 
537,389.57 

892.97 
:U8,282.5-I 

I 9,691.97 

2,5 I 8.40 
110 

22,211.47 

2,753.13 

I, 174.03 
18,161.61 
7,172.76 
2.474.35 
4,031.17 

35,767.05 

57,978.52 

('tin Lakhs) 

As at 
March 31, 2022 

(Audited) 

3,593.11 
14,418.47 

260.39 
2,217.90 

4,557.09 

1,403.69 
6.89 

7,915.95 
20.96 

34,394.45 

32,750.48 
36,087.28 
36,739.78 

333,283.81 
47.31 

I 12.835.86 
5,409.52 

557,154.04 

591,548.49 

8,990.00 

532, 175.82 
541,165.82 

541,165.82 

14, 149.45 
2.494.22 

16,643.67 

1,786.52 

838.87 
18,980.60 
7, 178 .91 
2,047.52 
2,906.58 

33,739.00 

50,382.67 

591,548.49 
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PB FINTECH LIMITED 

(ERSTWHILE, PB FINTEC II PRIVATE LIMITED) 

REGO. OFFICE: PLOT NO. 119, SECTOR -1-1, GURGAON, IIARYANA- 122001 

C IN : l..5 I 909IIR2008PLC037998 

STATEMENT O F CO NSOLID,\TED UNAUDITED FINANCIAL RESULTS FOR THE QUARTER AND HALF YEAR ENDED S EPTEMBER JO, 2022 

Quarter ended 

Parliculars Scplcmbcr JO, 2022 June JO. 2022 

Unaudilcd Unaudilcd 

Income 
Revenue fro m opcrat1ons 57.347 JO 50,5 18.65 

Othcrmcomc 6.036.58 4.747.9 1 

Total Income (I) 63,383.88 55,266.56 

Expenses 
Employee benefit ex pense 4 1.029.36 38, 165.02 

D cprcciruion and amorusauon expense 1,558 20 1.322.6 1 

Advertising and promotion expenses 3 1.238.98 28 ,979.82 

Network and mtcmct expenses 2,4]) 78 2,059.16 

Othcr expenses 5.25 1 25 4,743 .33 

Finance costs 554.36 409. 13 

T otal Expenses (II) 82,065.9] 75,679.07 

Loss before share or 1H'ofi1/(loss) or associiHcs, cxccl)tional items and lax (1- 11) (18,682.05) (20,412.51) 

Sb arc of pro fi t/(loss ) o f associates 21 55 (26.08) 

Loss befo re t:tx (lll+ IV) (18,660.50} (20,438 .59) 

Income lax ex11cnse: 

Current lax 3.42 3.45 
Deferred tax (8.64) 

Loss for the period/ye:u· (V-VI) (18,663.92) (20,433.40) 

Other comprchcnsi,·c income 

h ems th at may be recl assi fi ed to pro fit or loss 

- Exchange d ifferences on trans lation of foreign operations 184.95 251.97 

- Changcs 111 the fa ir value of debt mstrumcnts at FVOCI 4.67 (2 16 ) 

- Share of otlu:r co mprehensive mcomc/(loss ) of assoc1a1cs 

- Inco me lax rclnt111g to thcsc 11c ms (0 65 ) 

It ems that w ill no t bl.! recl assified to profit or loss 

- Share of ot her , omprehens1vc 1ncome/(loss ) o f assoc1a1cs 

- Remeasurcmem of post em ploymcm bt.!ne lit obhgat1011s [G:unt(Loss )I 66.83 (2 1 3 1) 

- ln,ome tax rcla1111g to these 11c ms I 58 

Total olher com1n-elu:-nsh •e income/(loss ). ncl of income tax fol' 1hc 1>c riod/~•e:u· 257.38 228.511 

Tornl com1u·ehcnsi,·e incomc/(loss ) for lhe period/year (Vll+ Vll 1) I 18 ,406.541 (20,204.90} 

Loss is a 11rihutahle 10: 

Owners ur PO F1111cd1 Lm111cd ( 18.66) 92) (20 ,-IJJ -W) 

Non-contro lling 111 11.: rests 

Olhe l' romprchensil·c incomc/(loss ) is ;111db111ahle lo: 

Ownt.! rs or PB Fmwch L111111 cd 257 38 228 50 

Non-cont ro lling mtc rests 

T o t:11 01hc1· com1H°eh ensi\'c income/(loss ) is .111ribu1ablc 10: 

Owners of PB F1111cc h L11mted ( 18.-106 ; 4) (20.204 90} 

Non-con1ro ll1ng 111ti.:ri:s1s 

Paid 1111 E(1ui1~· Sh:trc C:1pil:1l ( Equil )' Shm·cs of F:1re V:d11e of t 21- each ) 8.990 00 8,990 00 

Other E(JUily 

Eantinc,s/(loss ) per cquil )' share (in t ) !Face V:llue pe r s hare off 21-1 
l ) Bas ic (4 19) (4 62 1 

2) Diluted (4 19} (4 62 ) 

Nol annuahscd No t mmualtscd 

Sec accompanyi 11g nolcs to 1hc Consolidatcd Unaudited Financial Res ults 

September JO, 2021 

Unaudited* 

27.958.28 

2,05 1.16 

J0,009.44 

27.653.54 

1.005.22 

16. 143.3 1 

1,780 72 

3,543. 15 

328.03 

50,453.97 

(20,444.53) 

(20,4H.53) 

(0.13) 

(20,444.40) 

(42.46) 

2➔ 53 

(1 7.93) 

(20,462.33} 

(20 .444 40) 

I I 7 9.l l 

(20.462 J.1) 

R.22-t 69 

(5 26) 

{5 26) 

Not annualised 

(t' in L·1khs) 

H:1trYc:1r Ended Yc.1 r ended 

Sc111cmbci- JO, 2022 

Urrnuditcd 

107.865 95 

10.784.49 

118.650.44 

79, 194.38 

2.880.81 

60.2 1880 

4.492.94 

9,994.58 

963A9 

157.745.00 

(]9.094.56) 

(45]) 

(39,099.09} 

6 87 

(8.64) 

(39,097.32) 

436.92 

2.5 I 

45 52 

I 5S 

486.53 

(38,6 I0.79} 

(.N.097 J2J 

-t86 53 

(38 ,610.79) 

8,990 00 

(8 8 1 I 

(8 8 1 I 

Not :umuahsed 

September JO, 2021 

Unaudited* 

5 1.731.36 

4.095.45 

55,826.81 

48.645. 19 

2.008.9 1 

26 .767.85 

3.3 71.24 

5,945.05 

6 17.21 

87,355.45 

(31,528.64) 

(31,528.64) 

0 14 

(Jl-528.78) 

( 12.94) 

(76111 

(89.05) 

(31,61 7.83} 

(31 ,5 28 78) 

l89 05) 

(3 1,6 17 83} 

8,22-t 69 

(8 00) 

(8 00) 

Not annualised 

Cl 

\N 

1\.forch JI, 2022 

Audited 

142.489 0 I 

12,538.85 

155,027.86 

125,554 10 

4.28] 97 

86,445.25 

6,95 1 60 

13,77 1 54 

1,356.78 

238,363.24 

(83,335.38) 

(3 .88) 

(8],33 9.26) 

(46 87) 

( I 09) 

(8J,291JO) 

169 58 

0 80 

(1 4 1 25) 

(0 21) 

28.92 

(83,262.JB} 

(83,29 1 30) 

28 l)2 

(83 ,262 38) 

8,990 00 

532. 175 82 

(20 J4) 

{20 J-l) 

\:\ 
tJ 

'< {I 
Gt!~ugr~7 
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Pl! FINTECII LIMITED 
(ERSnvmu:. ro FINTECII PRIVATE LIMITED) 

REGD. OFFICE: PLOT NO. 119. SECl"OR 44, GURGAON, IIARYANA- IZZ00I 

CIN: l..51909HRZ008PLC0J7998 

CONSOLIDATED UNAUD ITED St:GMENT INFORMATION FOR TIIE QUA RTER AND HALF YEAR ENDED SEPTEMBER JO, Z0ZZ 

Quarter ended Half Year ended 
Pm1iculars Sentembcr 30, 2022 June JO, ZOZZ Sentcmber JO, 2021 Scntcmbcr JO, 2022 Scntcm bcr JO, 2021 

Un:mditcd Unaudited Una udi ted* Unaudited Unaudited" 
Segment Re,'enue 
Insurance Web aggrcgator / Insurance Broker services 27,527.47 23.070 24 16.31673 50,597.71 3 1.72 1.40 

Other Services 29,819.83 27.448 41 11 .64 1.55 57,268.24 20.009 96 

Total Revenue 57.}47.J0 50,5 18.65 27,958.28 !07,865.95 5 1.731.36 

Segment Results 
Insurance Web aggregator / Insurance Broker services ( 10.775 58 ) ( 11 .532.55) ( 10.73 8 OJ) (22,308. 13) (I 8.024 65) 

Other Services (7.330.56) (8,496 9 1) (9.378.47) ( 15.827.47) ( 12.886.78) 

Loss before fin ance costs, uccpt ional items and tax ( 18,106. 14) (20,029.46) (ZO. I 16.50) (38, 135.60) (J0,9 11.43) 

Finance Costs 554.36 409. 13 328.03 963.49 6 17.21 

Loss before tax (18,660.50) (20,438.59) (20,444.53) (39,099.09) (31,528.64) 
Income tax expense 3.42 (5 . 19) (0. 13) (1.77) 0.14 

Loss after tax (18,663.92) (20,433.40) (20,444.40) (39,097 .32) (31,528.78) 

Segment Asse ls 
Insurance Web aggrcgator / Insurance Broker se rvices 150,348.20 92.785.33 39.684.03 150,348.20 39.684.03 

Other Services 445.9 12.86 497.622.82 189,222.51 445.9 12.86 189,222.5 1 

Total Assets 596,26 1.06 590,408. 15 228,906.54 596,26 1.06 228,906.54 

Segment Liabilities 

Insurance Web aggrcgator / Insurance Broker services 36.632.89 32.955 56 28. 142.39 36.632.89 28. 142.39 

Other Services 2 1.34563 19.697 24 12.6 16.80 2 1,345 63 12.6 16.80 

Tot:tl Li:tbilities 57.978.52 SZ,652.80 40,759. 19 57.978.SZ 40.759. 19 
'" Refer Note 4 

(? in Lakhs} 

Year ended 

Mru·ch JI , 2022 

Audited 

78.953.47 
63 ,535.54 

142,489.0 1 

(4 1.243.82) 
(40.738.66) 

(81,982.48) 
1.356.78 

(83,339.26) 
(47 96) 

(83,291.30) 

55.055 39 
536.493 . 10 

59 1,548.49 

32.484.20 
17.898.47 

50,382.67 

Ilascd on natu re of services rendered, the ri sk and returns, internal organization :ind management structure. nature of the rcgula1ory environment and th e internal performam:c reporting systems, the 

management considers that the Group 1s organ ized into two reponablc segments. 
a) Insurance Web aggrcgator / Insu rance Groker services (regulated services) · 11115 Segment consists of Insurance web aggrl.!gator / Insurance Broker services provided by the Group Insurance Web 

aggregator services arc regul ated by the Insu rance Regu latory Development authonty (Web Aggregator) Rcgulat1ons, 2017 and Insurance Broker services arc regulated by the Insurance Regulatory 

Development authori ty (Insurance Brokers) Regulations. 20 l 8 
b) Other scrvtci.!s: TI1is Segment consists ofonlinc nmrkctmg, consultmg and support services provided largely to the financ ial service 111dustry 

-<..,~CH L1 

·) :: _,<#,./' ------



PB FINTECH LIMITED 
(ERSTIVHILE, PB FINTECH PRIVATE LIMITED) 

REGO. OFFICE: PLOT NO. 119, SECTOR -U, GURGAON, 1-IARYANA- 122001 
CIN:L51909HR2008PLC037998 

STATEMENT OF CONSOLIDATED UNAUDITED CASH FLOWS FOR THE HALF YEAR ENDED SEPTEMBER 30, 2022 

Particulars 

A. Cash now from operating activities 

Loss before lax 

Adjustments for : 

Depreciation and amortisation expense 

Fair value gain on associate measured at lair value through profit or loss 

Profit on sale of property, plant and equipment 
Net gain on sale on financial assets mandatorily measured at lair value through profit or loss 

Loss allowance no longer required written back 
Loss allowance - trade receivables 

Loss allowances - loans and other financial s assets 

Bad debts 

Foreign exchange tluctuations loss 

Gain on termination of leases 
Liabilities no longer required written back 

Interest Income - Unwinding of discount - measured at amortised cost 

Interest Income - On bank deposits 
Interest income - On income tax re limd 

Inte rest on other financi al assets 
Share o r net loss of associates accounted for using the equity method 

Covid-19- relared rent concessions 

Finance costs 
Net fair value gains on financial assets mandatorily measured at fair value through profit or loss 

Employee share-based payment ex pense 

Operating loss before working capital changes 

Cha nge in oprrating assets a nd liabilities: 

( l11crcnsc:)/Dccrcasc in lra(k n:ceivablcs 

Increase/( Decrease) in trade payables 

(lncreasc)/Dccrease in other non-current assd s 

lncreasc/(Dccrease) in other linancial liahilitics 

(lnrn.::asc)/Dccr~asc in othl!r current asSi.! lS 

lncreasc/(Decrease) in other non current liabilities 

( lncn.:asi;:)!Decrease in loans-Cll!TClll 

( lncrcasl! )/Dccreasl.'! in otlier linancial assl.!I S 

( \11crcasL' l/DccreasL' in loans-non i.:u1T1.:n t 

lncrl.!asl.!/( Dc.!c ri.:asl.!) in 1.!mployci.! bi.:111.!lil ob ligations 

lncrcasc/(Decreasc) in other current liabilitks 

Cash outflow from operations 

Income t,L,es paid (net of refund s) 

Net cash outnow from oncratin!! activities (Al 

Half Year Ended 
Scritember 30, 2022 

{Unaudited) 

(39,099.09) 

2,880.8 1 

(23.75) 

(23 .02) 

(360.78) 

-
193 ,59 

( 158.96) 

12.64 

( 160) 

( 117.95) 

-
(60.92) 

(9,048.03) 

( 16 78) 

(21.70) 

4.53 

963.49 

(921.53) 

34, 147. 17 

(11,651.88) 

(5 , I 3-l 53) 

(482 29) 

(25 .82) 

(6 15) 

186.85 

388 48 

(296,72) 

(5.689.8 1) 

(-1 18 18) 

-196,53 

1, 12-1.59 

(21,508.93) 

(5,706.-ll/) 

127.215.-12) 

(fin L·,khs) 

Half Year Ended 
Seritembcr 30, 2021 

(Unaudited)* 

(31 ,528.64) 

2,008.91 

-
(2.99) 

(234.30) 

80. 17 

158.96 

--
(22 1) 

(4 .37) 

(0 13) 

(147.43) 

(2,756.97) 

(53 .37) 

( 118.78) 

617.2 1 

(774.9 1) 

20.59 1.82 

(12,167.03) 

( I .766<).J) 

6,178.77 

98.55 

(667 77) 

( I .5 5-l .9-l) 

(-l .32) 

( 1,461.94) 

6-10 -1 2 

(2 ,600.54) 

( 13,205. 7-l) 

(773.33) 

(13,979.07) 



PB FINTECH LIMITED 
(ERSTWHILE, PB FI NTECH PRIVATE LIMITED) 

REGD. OFFICE: PLOT NO. 119, SECTOR 4-t, GURGAON, HARYANA- 122001 
C IN:L51909HR2008PLC037998 

STATEMENT OF CONSOLIDATED UNAlJDITED CASH FLOWS FOR Tl-IE HALF YEAR ENDED SEPTEMBER 30, 2022 

/'I' in Lakhs) 
Hair Year Ended Hair Year Ended 

Particulars Sentember 30, 2022 Sentember 30, 2021 
(Unaudited) (Unauditetl)" 

B. Cash flows from investing activities 

Purchase of propet1Y, plant and equipment (3,282 .06) (48 1.42) 
Purchase of intangible assets ( 167.0 1) 
Proceeds from sale ofprope11y, plant and equi pment 102 .55 23.65 
Purchase of mutual fond (75,689 .99) (9 1,295.46) 

Purchase of corporate bonds ( 11 5.78) 

Proceeds from sale of mutual fund 27,383.65 47,656.93 

Investment in bank depos its (having orginal maturity of more than three months but less than (24 2,384.30) (70,003 .75) 
twelve months) 
Proceeds from maturity of bank deposits (having orginal maturity of more tlian three months but 333,3 12.0 I 137, 14 1.24 
less than twelve months ) 
Investment in bank deposits (having orginal maturity of more than twelve months) ( 126, 120.09) (44,652.02) 
Proceeds from maturity of bank deposits (having orginal maturity of more than twelve months) 111 ,837.00 30.95 
Investment in Wakala deposit (82 .4 1) 

Interest received 9,086.5 1 2,8 10.34 

Net cash innow / (outnow) from investin° activities (B) 33,880.08 (18,769.5-t) 

C. Cash nows from financing activities 
Princi pal elements of lease payments (846.32) (490.59) 
Interes t Paid (963.43) (6 16.85) 

Net cash outnow from financin!! activities IC) I 1,809.75) ll,I07..l-tl 

Net Increase / (decrease) in cash and cash equivalents (A+B+C) 4,854.91 (33,856.05) 

Cash and cash !!quivaknts at the beginning of the period 36.739.78 43 .877. 11 

Elkcts ol\:xchanuc rate charn.!cs on cash and cash ~qui valcnts -136.92 ( 12.94) 

Cash and cash euuivalents at end of the neriod 42,031.6 1 10,008. 12 
• Rder Note-I 

A. The above Consolidated Statement ol'Cash Plows has been prepared under the Ind irec t Method as set out in the Indian Accounting Standard pnd AS -7 on "Statement 
oi'Cash r-lows'l 

B. Pigures in brackets indicate cash outllow. 



PB FINTECH LI MITED 
(ERSTWHILE, PB FINTECH PRIVATE LIMITED) 

REGO. OFFICE: PLOT NO. 119, SECTOR 44, GURGAON, HARYANA- 122001 
CIN:L51909HR2008PLC037998 

NOTES TO CONSOLIDATED UNAUDITED FINANCIAL RESULTS FOR THE QUARTER AND HALF 
YEAR ENDED SEPTEMBER 30, 2022 

1. These Consolidated Unaudited Financial Results of the Company and its subsidiaries (collectively "the Group") and 
its interest in associate have been prepared in accordance with the recognition and measurement principles laid down 
in the applicable Indian Accounting Standards ("Ind AS") as prescribed under section 133 of the Companies Act, 
2013 read with Rule 3 of the Companies (Indian Accounting Standards) Rules, 2015 and relevant amendment 
thereafter. 

2. These Consolidated Unaudited Financial Results include the following entities : 

Relationship Name of the entities 
Parent PB Fintech Limited 
Subsidiaries (a) Policybazaar Insurance Brokers Private Limited 

(b) Paisabazaar Marketing and Consulting Private Limited 
(c) !call Support Services Private Limited 
(d) Accurex Marketing and Consulting Private Limited 
(e) PB Marketing and Consulting Private Limited 
(t) Docprime Technologies Private Limited* 
(g) PB Fintech FZ-LLC 
(h) PB Financial Account Aggregator Private Limited 
(i) MyLoanCare Ventures Private Limited (Associate till June 07, 2022) 
(i) Visit Internet Services Private Limited (*Indirect) 

Associate (a) Visit Health Private Limited (*Indirect) 

3. These Consolidated Unaudited Financial Results have been reviewed by the Audit Committee and approved by the 
Board of Directors of the Company in their meeting held on November 07, 2022. 

4. The financial results for the quarter and half year ended September 30, 2021 included in the consolidated unaudited 
financial results and comparative figures for the statement of consolidated unaudited cash flows for the period April 
01 , 2021 to September 30, 2021 were neither audited nor subject to limited review by the statutory auditors. However, 
the management has exercised necessary due diligence to ensure that the consolidated unaudited financial results 
and cash flows for the above mentioned periods provide a true and fair view of the Company's affairs . . 

5. During the financial year 2021-22, the Company had completed its initial public offer ("IPO") of 58,262,397 equity 
shares of face value of~ 2 each at an issue price of Rs. 980 per share, comprising fresh issue of 38,265,306 equity 
shares and offer for sale of 19,997,091 equity shares. Pursuant to the !PO, the equity shares were listed on National 
Stock Exchange of India Limited and BSE Limited on November 15, 2021 . 

The Company received an amount of ~ 361,211 lakhs [ net off !PO expenses] from proceeds out of fresh issue of 
equity shares for utilizing for various objects stated in the prospectus. Out of the aforesaid amount, ~ 53,464 lakhs 
were utilized for 'Enhancing visibility and awareness of the brands', ~ 1,227 lakhs were utilized for 'New 
opportunities to expand growth initiatives to increase the consumer base', ~ 4,040 lakhs were utilized for 'Funding 
strategic investments and acquisitions' and ~ 53,400 lakhs were utilized for 'General corporate purposes'. The 
unutilized amount of ~ 249,080 lakhs were invested in fixed deposits and other bank accounts maintained with 
scheduled commercial banks. 



PB FINTECH LIMITED 
(ERSTWHILE, PB FINTECH PRIVATE LIMITED) 

REGO. OFFICE: PLOT NO. 119, SECTOR 44, GURGAON, HARYANA- 122001 
CIN: LS l909HR2008PLC037998 

6. The Company has assessed the impact of COVID-19 on its business and financial results, based on the internal and 
external information available, and concluded that it has no impact on the same. 

7. The Company has in its board meeting held on April 26, 2022 approved merger ofMakesense Technologies Limited 
with the Company pursuant to section 230 to 232 of the Companies Act, 2013 read with the Companies 
(Compromises, arrangements and amalgamations) rules, 20 I 6. The Merger application was filed with National Stock 
Exchange of India Limited and BSE Limited on May J 8, 2022. 

8. The Insurance Regulatory and Development Authority of India ("!ROAi") had carried out certain inspections of the 
books of account and records of the Policy bazaar insurance Brokers Private Limited (the "Wholly owned subsidiary" 
or "Policybazaar") to examine compliance with relevant laws and regulations for various financial years and issued 
its reports, requesting for responses to the observations, which was submitted by Policybazaar. Subsequently, the 
!ROAi also issued a show cause notice in this regard. Policybazaar has reviewed the above matters in the light of 
IND AS 37 and concluded that at this stage a reliable estimate cannot be made of the possible obligation and the 
exact impact will be known on the conclusion of the proceedings by the !RDA!. Further, in the assessment of the 
management, which is supported by legal advice, as applicable, the above matters are not likely to have a significant 
impact on the continuing operations of Policy bazaar as well as this financial information. 

9. Policybazaar is an electronic commerce operator ("operator") under the Central Goods and Services Tax Act, 2017 
("CGST Act"). The said Act, requires every operator, not being an agent, to collect a specific amount as tax at source 
with respect to supplies collected by the operator. In the assessment of Policy bazaar, it does not collect insurance 
premium on behalf of the insurance companies but only facilitates transfer of such premium to the insurance 
companies without the ability to deduct any amounts paid by the customers. Accordingly, in its view, supported by 
legal advice, the aforesaid section is not applicable to Policy bazaar and no provision has been made in these financial 
results. Policybazaar has also made representations to the Government authorities including the !RDA!, seeking 
clarification and exemption from applicability of the above section on insurance intermediaries. 

I 0. During the quat1er ended September 30, 2022, certain vulnerabilities were identified in a part of Policy bazaar's web 
application platform (Policybazaar.com) and the same were subject to illegal and unauthorised access. The 
management initiated necessary steps and remedial measures including legal, compliance and regulatory filings of 
the incidence. The Management also appointed an independent expe11 to investigate the entire matter. The expe11 has 
submitt.ed the final repo11 confirming that none of the financial repo11ing systems were impacted. In the assessment 
of the management supported by the independent expe11 ' s report, there is no impact of above incidence on the 
financial results and continuity of the business operations of the Company . 

11 . PB Fintech invested~ 3,658 Lakhs in compulsorily convertible preference shares of MyLoanCare Ventures Private 
Limited ('"Myloancare") to increase its stake to 70.10%, from 24.93%, on a fully diluted basis, thereby acquiring 
controlling interest in Myloancare w.e.f. June 08, 2022. Necessary adjustments have been made in the financial 
results. 

For and on behalf of the Board of Directors 

Yashish a 

Chai rm Chief Ex f\cef /' 
DIN: 00706336 ____ i__/ 

Place: Gurugram 
Date: November 07, 2022 



Price Waterhouse Chartered Accountants LLP 

Review Report 

To 
The Board of Directors 
PB Fintech Limited (Erstwhile, PB Fintech Private Limited) 
Plot No. 119, Sector-44, 
Gurugram-122001 
Haryana 

1. We have reviewed the standalone unaudited financial results of PB Fintech Limited (Erstwhile, PB 
Fintech Private Limited) (the "Company") for the quarter ended September 30, 2022 and the year to 
date results for the period April 01, 2022 to September 30, 2022, which are included in the 
accompanying Statement of Standalone Unaudited Financial Results for the quarter and half year 
ended September 30, 2022, the Statement of Standalone Unaudited Assets and Liabilities as at that 
date and the Statement of Standalone Unaudited Cash Flows for the half-year ended on that date (the 
"Statement"). The Statement has been prepared by the Company pursuant to Regulation 33 of the 
SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as amended (the "Listing 
Regulations, 2015"), which has been initialled by us for identification purposes. The Statement is the 
responsibility of the Company's management and has been approved by the Board of Directors. Our 
responsibility is to issue a report on the Statement based on our review. 

2. We conducted our review in accordance with the Standard on Review Engagement (SRE) 2410, 
"Review of Interim Financial Information Performed by the Independent Auditor of the Entity" issued 
by the Institute of Chartered Accountants of India. This Standard requires that we plan and perform 
the review to obtain moderate assurance as to whether the Statement is free of material misstatement. 

3. A review is limited primarily to inquiries of company personnel and analytical procedures applied to 
financial data and thus provides less assurance than an audit. We have not performed an audit and 
accordingly, we do not express an audit opinion. 

4. Based on our review conducted as above, nothing has come to our attention that causes us to believe 
that the Statement has not been prepared in all material respects in accordance with the applicable 
Accounting Standards prescribed under Section 133 of the Companies Act, 2013 and other recognised 
accounting practices and policies and has not disclosed the information required to be disclosed in 
terms of Regulation 33 of the Listing Regulations, 2015 including the manner in which it is to be 
disclosed, or that it contains any material misstatement. 

Price Waterhouse Chartered Accountants LLP, Building No. 8, 8th Floor, Tower - B, DLF Cyber City, Gurugram - 122 002 

T: +91 (124) 4620000, F: +91 (124) 4620620 

Registered office and Head office: 11-A, Vishnu Digamber Marg, Sucheta Bhawan, Gate No 2, 1st Floor, New Delhi - 110002 

Price Waterhouse (a Partnership Firm) converted into Price Waterhouse Chartered Accountants LLP (a Umited Liability _Partnership _with LLP identity no: LLPIN AAC-5001) 
with effect from July 25, 2014. Post its conversion to Price Waterhouse Chartered Accountants LLP, ,ts ICAI regIstratIon number ,s 012754N/N500016 (ICAI reg1strat1on 

number before conversion was 012754N) 



5. We were neither engaged to review, nor have we reviewed the comparative figures for the statement of 
standalone unaudited cash flows for the period April 01, 2021 to September 30, 2021, and the 
financiaf results for the corresponding period for quarter and half year ended September 30, 2021, 
and accordingly, we do not express any conclusion on the cash flows presented in the Statement for 
the period from April 01, 2021 to September 30, 2021 and the financial results for the quarter and half 
year ended September 30, 2021. As set out in note 3 to the Statement, these figures have been 
furnished by the Management. Our conclusion is not modified in respect of the above matter. 

For Price Waterhouse Chartered Accountants LLP 
Firm Registration Number: 012754N/N500016 

·~µp-hk~-
sougata~ ukherjee 0 
Partner 
Membership Number: 057084 
UDIN: 22057084BCHUPD9930 

Place: Gurugram 
Date: November 07, 2022 



PB FINTECH LIMITED 
(ERSTWHILE, PB FINTECH PRIVATE LIMITED) 

REGO. OFFICE: PLOT NO. 119, SECTOR 44, GURGAON, I-IARYANA-122001 
CIN: L519091-IR2008PLC037998 

STATEMENT Of STANDALONE UNAUDITED ASSESTS AND LIABILITIES AS AT SEPTEMBER 30, 2022 

Particulars 

ASSETS 
Non-current assets 
Property, plant and equipment 
R.ight-of-use assets 
Intangible assets 
Financial assets 

(i) Investments 
(ii) Other financial assets 

Current Tax Assets (Net) 
Other non-current assets 
Total non-current assets 

Current assets 
Financial assets 

(i) Investments 
(ii) Trade receivables 
(iii) Cash and cash equivalents 
(iv) Bank balances other than (iii) above 
(v) Loans 
(vi) Other financial assets 

Other current assets 
Total current assets 

Total assets 

EQUITY AND LIABILITIES 
Equity 
Equity share capital 
Other equity 
Reserves and surp lus 
Total equity 

Liabilities 
Non-current liabilities 

Financial liabilities 
(i) Lease liabilities 

Employee benelit obligations 
Total non-current liabilities 

Current liabilities 
Financial liabilities 

(i) Lease liabilities 
(ii) Trade payables 
(a) total outstanding dues of micro and small enterprises 
(b) total outstanding dues other than (ii)(a) above 
(iii) Other financial liabilities 

Employee benefit obligations 
Other current liabilities 
Total current liabilities 

Total liabilities 

Total equity and liabilities 
See accompanying notes to the Standalone Unaudited Financial Results 

As at 
September 30, 2022 

Unaudited 

4.28 
926.72 

55.68 

371 ,778.30 
9, 126.51 
3,492.83 

16.06 
385,400.38 

33,831.49 
302.00 

34,817.49 
133,095.98 

3.73 
126,459.92 

1,805.42 
330,316.03 

715,716.41 

8.990.00 

704.507.34 
713,-197.3-1 

663.78 
342.80 

1,006.58 

280.91 

18.15 
444.22 
186.40 
209.08 

73.73 
1,212.49 

2,219.07 

715,716.41 

('tin Lakhs) 

As at 
March 31, 2022 

Audited 

11.86 
1,079.78 

58.18 

220,402.51 
117.26 

3,026.92 
0.07 

224,696.58 

21 ,224.82 
555.96 

21 ,757.00 
302,499.50 

8.21 
119,506.33 

2, 180.25 
467,732.07 

692,428.65 

8.990.00 

680.490.11 
689,-180.11 

825.73 
3 I 1.26 

1,136.99 

250.38 

14.50 
903 . 77 
355.03 
206.55 
81.32 

1,811.55 

2,948.54 

692,428.65 

..,....--_-_ ----..... 



II 

Ill 

IV 

V 

VI 

VII 
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IX 
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XI 
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PB FINTECII LIMITED 
(ERSTIVHILE, PB FINTECH PRIVATE LIMITED) 

REGO. OFFICE: PLOT NO. I 19, SECTOR -1-1, GURGAON, HARYA NA- 122001 
CIN: LSl90911R2008PLCOJ7998 

STATEMENT OF STANDALONE UNAU DITED FINANCIAL RESULTS FOR TIIE Q UARTER AND HALF YEAR ENDED SEPTEMBER 30, 2022 

Qtrnrtc-r ended H:1lr Year ended 

P.trliculars Scnlcmbcr JO, 2022 June JO, 2022 Senlember JO, 2021 Scnlcmbcr JO, 2022 Senlcmber JO, 2021 

Unaudited Unaudited Um1uditcd" Un:mdiled Un:mdilcd"' 
Income 
Rcrcnuc from opcra1ions 3.lllll. 14 2.8-U,.27 2.287 .-17 5.876.41 -1.562.37 

Other income 5.215.22 l.K75.4 1 1.KKK.47 9.090.63 3.71 8 .00 

Tota l Income (I) 8.245.36 6,721.68 4. 175.94 14.967.04 8,280.37 

E:'(pcnses 
Employee bcndit ex pense 11.99 1.-IX 11 .'JJJ.25 12.77-UZ 2J.n-1 .n 19.93-1 .2 1 

Dcprcc1a11on and amor11sa11 on c,pcnsc 9-1 . l'J 92.60 99 JS 1xc._79 200. 19 

Ad rcnising and promotion expenses 109 32 79.60 661)5 IXXIJ2 136.6X 

Nclwork and intcmcl c,pcnscs 77 ll7 159 15 79.21 236.22 156. 15 

01hcr C:'\pcnsl.-s 257. 19 250.69 1.IJX07 507 8~ 1.76-l 54 

Finance costs 22.XI 24.35 29.-1 7 -l 7. 16 60.32 

Toi.ti Ex penses (II) 12,552.06 12,539.64 14,187.1 7 25 ,09 1.70 22,252.09 

Loss befo re cxceplionnl ilems and lax (1- 11) (4.306.701 (5,817.96) (I0,011.23) 110,124.66) (IJ.971.72) 

Excepliom1l ilems (Provision for inveslmcnt impllirmcnl) iU..J 25 .69 

Loss before lax (Iii-IV) (4.306.70) (5,817.96) (I0.0 19.771 110,124.66) (IJ.997.41) 

Income lax upense 
Cu rrent lax 
Deferred ta.x 

Loss for lhe pedod/year (V-VI) (4.306.70) (5.81 7.96) 110,019.771 ( I0.124.66) (IJ.997.41) 

Olhcr comprehensive income 

Items tlrnl \\ 111 not be rcclassi li cd to prolil or loss 
- Remeasure men t orposl employment bcnclil obl1 gat1 ons !G~un/(Loss) I H.03 9 -12 28. 13 17 45 39.56 

- lncomc ta.x rd aung to these items 

Toi.ti olher comprehensive income, net or income lax for the period/year 8.0J 9.42 28.IJ 17.45 39.56 

Tolal comprehcnsh:c incomc/(loss) for lhc period/yell r (Vll+ VIII) (4,298.67) (5 ,808.54) (9,99 1.64) (10,107.21) (13,957.85) 

Paid up Equi t.Y Sh:1rc Ca11ital (Equit y Shares or Face V:1luc or? 2/- each) X.1J9tl 00 X.tJt)O ml X.22--l 69 X_IJt)O 0(1 X.22--l 69 

01hcr f.c111ily 

E:1minl!Sl(loss) l)('r cqui1y slrn1"l" (in?) I Face- V:1l11c- pe r sh:1re or f 2/-1 

I l Bas u.: (0 'J7 ) ( I 3:? ) C .5X ) (2 21)) {3 5-l) 

:?) D1lu11:d (II t)7) ( I 32) (2 58) (:? :?1J) (3 5-l) 

Not :mnuahsi:d Not annualised No l annualised Not annualised Not annualised 

Sci! accomp,ul\ mg notes to thi! Standalone Un audited Finauc1;1i Rcsulls 
• Rclcr No te 3 

(tin Lakin) 

Year ended 

March JI, 2022 

Audited 

10.3 IX.Jh 

1 IA24.71J 
21,743. 15 

-IK.JX0.3X 

3X9 57 

37X. 16 

356 17 

2. 1~ 8.5-1 

114.X4 
51 ,767.66 

(30,024.51) 

(J0,02~.51) 

(5(,. 14 ) 

(29.968.37) 

9-1 17 

94.17 

(29,874.20) 

X.'NOrnl 

C,XOA9n 11 

(7 31) 

17 J '.?) 



PB FINTECH LIMITED 
(ERSTWHILE, PB FINTECH PRIVATE LIMITED) 

REGD. OFFICE: PLOT NO. 119, SECTOR 44, GURGAON, HARYANA- 122001 

CIN: L51909HR2008PLC037998 

STATEMENT OF STANDALONE UNAUDITED CASH FLOWS FOR THE HALF YEAR ENDED SEPTEMBER 30, 2022 

(fin Lakhs) 
Half Y car Ended Half Year Ended 

Particulars September 30, 2022 September 30, 2021 
Unaudited Unaudited* 

A. Cash flow from operating activities 

Loss before tax ( 10, 124.66) (13,971.72) 

Adjustments for : 
Depreciation and amortisation expense 186.79 200.19 
Profit on sale of property, plant and equipment (4.90) -
Fair value gain on associate measured at fair value through profit or loss (22.83) (62.77) 

Liabilities no longer required written back ( 421.62) -
Net gain on sale on financial assets mandatorily measured at fair value through profit or loss ( 434.48) (701.63) 

Loss allowance - Trade receivables (net) (28.61) 15 .73 
Bad debts 7.42 -
Interest Income - Unwinding of discount - measured at amortised cost (4.90) (112.67) 
Interest income - On bank deposits (8,158.98) (2,743 .08) 

Interest income - On income tax refund (14.22) -
Finance costs 47.16 60.32 
Foreign exchange fluctuations (profit)/loss 0.30 (0.62) 

Employee share-based payment expense 21,827.88 17,718.69 
Operating profit before working capital changes 2,854.35 402.44 

Change in operating assets and liabilities: 
(lncrease)/Decrease in trade receivables 275 .15 260.52 
Increase/(Decrease) in trade payables (456.20) 1,212.44 

(Increase )/Decrease in other non-current assets (15 .99) 97.51 
(lncrease)/Decrease in other current assets 374.83 (918.95) 

Increase/(Decrease) in other financial liabilities (168.63) (283.71) 

(Increase )/Decrease in loans current 4.48 (3.06) 

(Increase )/Decrease in other financial assets (1,703 .28) 1, 119.27 
Increase/(Decrease) in employee benefit obligations 51.52 51.86 
lncrease/(Decrease) in other current liabilities (7 59) (2,938. I 7) 

Cash inflow/ (outflow) from ooerations 1,208.64 (999.85) 

Income taxes paid (net of refunds) (465 .91) (278.98) 

Net cash inflow/ (outflow) from operatine activities (A) 742.73 (1,278.83) 

B. Cash flows from investing activities 
Purchase of property, plant and equipment (29.25) -
Proceeds from sale of property, plant and equipment 10.5 1 -
Investments in subsidiaries and associates (138,657.60) (27,418.43) 

Purchase of current investments (13, 149.39) (54,297.29) 

Proceeds from redemption / sale of current investments 1,000.00 10,004.19 

Investment in bank deposits (having original maturity of more than three months but less than twelve (133,095 .98) (59,847.44) 
months) 

Proceeds from maturity of bank deposits (having original maturity of more than three months but less 302,499.50 137,040.74 

than twelve months) 
Investment in bank deposits (having original maturity of more than twelve months) (125,997.90) (44,622.00) 
Proceeds from maturity of bank deposits (having original maturity of more than twelve months) 111 ,743 .27 -
Interest received 8,173 . 19 2,743.08 

Net cash inflow/ (outflow) from investine activities (B) 12,496.35 (36,397. IS) 
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STATEMENT OF STANDALONE UNAU DITED CASH FLOWS FOR THE HALF YEAR ENDED SEPTEMBER 30, 2022 

(~ in Lakhs) 
Half Year Ended Half Year Ended 

Particulars September 30, 2022 September 30, 2021 
Unaudited Unaudited* 

C. Cash nows from financing activities 
Principal elements of lease payments (13 1.42) ( 117.52) 
Interest paid (47.17) (60.30) 

Net cash outflow from financin!! activities (C) (178.59) (177.82) 

Net increase / (decrease) in cash and cash equivalents (A+B+C) 13,060.49 (37,853.80) 

Cash and cash equivalents at the beginning of the period 21,757.00 38,092.94 

Cash and cash equivalents at end of the period 34,817.49 239.14 

*Refer Note 3 

A. The above Standalone Statement of Cash Flows has been prepared under the Indirect Method as set out in the Indian Accounting Standard [Ind AS -7 on 
Statement of Cash Flows"]. 

B. Figures in brackets indicate cash outflow. 

/ 
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NOTES TO STANDALONE UNAUDITED FINANCIAL RESULTS FOR THE QUARTER AND HALF 
YEAR ENDED SEPTEMBER 30, 2022 

I. These Standalone Unaudited Financial Results of the Company have been prepared in accordance with the 
recognition and measurement principles laid down in the applicable Indian Accounting Standards ("Ind AS") 
under section 133 of the Companies Act, 2013 read with Rule 3 of the Companies (Indian Accounting Standards) 
Rules, 2015 and relevant amendment thereafter. 

2. These Standalone Unaudited Financial Results have been reviewed by the Audit Committee and approved by 
the Board of Directors at its meeting held on November 07, 2022. 

3. The financial results for the quarter and half year ended September 30, 2021 included in these standalone 
unaudited financial results and comparative figures for the statement of standalone unaudited cash flows for the 
period April O I, 2021 to September 30, 2021 were neither audited nor subject to limited review by the statutory 
auditors. However, the management has exercised necessary due diligence to ensure that the standalone 
unaudited financial results and cash flows for the above mentioned periods provide a true and fair view of the 
Company's affairs. 

4. During the financial year 2021-22, the Company had completed its initial public offer ("!PO") of 58,262,397 
equity shares of face value on 2 each at an issue price on 980 per share, comprising fresh issue of38,265,306 
equity shares and offer for sale of 19,997,091 equity shares. Pursuant to the !PO, the equity shares were listed 
on National Stock Exchange of India Limited and BSE Limited on November 15, 2021. 

The Company received an amount of~ 361,211 lakhs [ net off !PO expenses] from proceeds out of fresh issue of 
equity shares for utilizing for various objects stated in the prospectus. Out of the aforesaid amount, ~ 53,464 
lakhs were utilized for 'Enhancing visibility and awareness of the brands',~ 1,227 lakhs were utilized for 'New 
opportunities to expand growth initiatives to increase the consumer base', ~ 4,040 lakhs were utilized for 
'Funding strategic investments and acquisitions' and ~ 53 ,400 lakhs were utilized for 'General corporate 
purposes'. The unutilized amount of~ 249,080 lakhs were invested in fixed deposits and other bank accounts 
maintained with scheduled commercial banks. 

5. The Company has assessed the impact of COVID-19 on its business and financial results, based on the internal 
and external information available, and concluded that it has no impact on the same. 

6. The Company in its board meeting held on April 26, 2022 approved merger ofMakesense Technologies Limited 
with the Company pursuant to section 230 to 232 of the Companies Act, 2013 read with the Companies 
(Compromises, arrangements and amalgamations) rules, 2016. The Merger application was filed with National 
Stock Exchange of India Limited and BSE Limited on May 18, 2022. 

7. The Company has one primary business segment i.e. online marketing and information technology consulting 
& support services on standalone basis. 
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8. PB Fintech invested t 3,658 Lakhs in compulsorily convertible preference shares of MyLoanCare Ventures 
Private Limited ("Myloancare") to increase its stake to 70.10%, from 24.93%, on a fully diluted basis, thereby 
acquiring controlling interest in Myloancare w.e.f. June 08, 2022. 

For and on behalf of the Board of Directors 

Y ashish Dahiya 
Chairman and 
DIN: 00706336 

Place: Gurugram 
Date: November 07, 2022 
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