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Q1 FY23: Core business profitable, 113% revenue growth YoY

1. Growth
a. Insurance Premium %2,430 Cr, up 52% YoY
b. Credit Disbursal =2,320 Cr, up 136% YoY
c. Operating revenue z505 Cr, up 113% YoY

2. Core Business
a. Operating revenue <371 Cr, 59% YoY
b. Contribution margin 45%
c. Core business Adjusted EBITDA was %4 Cr positive for the quarter (absorbing a 713

Cr loss by the non-insurance business), thus core insurance business had an Adjusted
EBITDA of 3 18 Cr for the quarter

3. New Initiatives
Operating revenue of z 134 Cr, about 29x YoY
Investment in new initiatives z 71 Cr
We have achieved rapid scale and leadership
Now we are driving efficiency, having reduced losses by 20Cr QoQ, this trend of
reducing losses should continue

an
oP

Commenting on results, the company stated:

"Har Family Hogi Insured!" We aim to make every family in India have Health and Life insurance
We are at an annual run rate of insurance premium of over = 9,700 Cr growing at 52% YoY. Our
consistent efforts to improve customer service and claims support are paying off with multiple
heartening customer messages and is reflected by a CSAT of 83%. Quality of business in terms of
Claims ratios and Retention rates makes our business profitable for our partners. High disclosure rates
& fraud detection are helping improve claims settlement ratios for our partners; our folio has 9%
higher claims settlement ratio as compared to other channels for health insurance.
Our new insurance premium per enquiry has increased by 32% YoY

Physical leg of the business delivering meaningful impact on Health and Life Insurance businesses

A steady shift in business mix towards rural India in our core business, 59% of insurance business
from non-Tier 1 cities in FY22, up from 28% in FY17

Paisabazaar continues to grow very well and has rebounded strongly from Covid.

We are now at the run rate of 11,200 Cr disbursal and 4.3 lac credit card issuance on an annualized
basis. Over 29.5 million customers have accessed credit score on our paisabazaar platform so far from
over 823 different towns. This represents approx. 13% India's active Credit score customers.
Digitization is becoming significant in Lending. Our contribution margins in the credit business have
improved significantly over the last two years.

To update on new Initiatives:
e PB Partners, our seller aggregator platform, leads the market in scale, has the highest proportion

ofNon-Motor business, and has started increasing efficiency.
e We continue to be positive on all other initiatives too.

We are a significant and growing contributor to the fresh retail Term and health business of our
country and have delivered two quarters ofpositive Adjusted EBIDTA in the core business"
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Quarter ended June 2022 

Earnings Call 
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1,594 

2,430 

Q1 FY22 Q2 FY22 Q3 FY22 Q4 FY22 Q1 FY23

984 

2,320 

Q1 FY22 Q2 FY22 Q3 FY22 Q4 FY22 Q1 FY23

Disbursals 

(₹ Cr) 

Insurance Premium 

(₹ Cr) 

Insurance Premium grew 52% YoY 

Credit Disbursal grew 136% YoY 

52% 

136% 
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₹ Cr ^ Q1 FY22 Q1 FY23 YoY Q4 FY22 Q1 FY23 QoQ 

Insurance Premium 1,594 2,430 52% 2,176 2,430 12% 

New premium per enquiry* 1,209 1,595 32% 1,386 1,595 15% 

Lending Disbursal 984 2,320 136% 2,189 2,320 6% 

*New insurance premium - India biz (excluding POSP) 
^ Unaudited management accounts  

Key Performance Indicators 
Strong Insurance Premium & Credit Disbursal Growth; Continuous Improvement in Productivity 
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₹ Crores 

Q1 FY22 Q4 FY22 Q1 FY23 

Total   Existing 
 New 

Initiatives  
Total   Existing 

 New 

Initiatives  
Total   Existing 

 New 

Initiatives  

Revenue 238 233 4 540 386 154 505 371 134 

Contribution 

(non-GAAP)# 69 73 (4) 98 179 (81) 113 167 (54) 

Contribution % 29% 31% (98%) 18% 46% (52%) 22% 45% (40%) 

Adjusted EBITDA 

(non-GAAP) 
(42) (32) (10) (80) 10 (90) (66) 5 (71) 

Financials – Q1 
Revenue 113% growth YoY, Improving Contribution, New Initiatives increase efficiency 

# – Contribution: Revenue minus Direct Costs (Employee direct cost + Acquisition Marketing) 

^ Unaudited management accounts  
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Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1

FY18 FY19 FY20 FY21 FY22 FY23

Renewal Revenue 
Policybazaar

Paisabazaar

Current Renewal Revenue = ₹ 270Cr^ 

Renewal revenue at an annualized run rate of ₹270 Cr 

^: Based on ARR of Q1, Unaudited management accounts 
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Insurance Continues to Scale 
Improving Efficiency & Customer Experience 

 “Har Family Hogi Insured!” We aim to make every family in India have Health and Life insurance 

 
 Scale is key for a marketplace: we are at an annual run rate ^1 of insurance premium of over ₹ 9,700 Cr growing at 52% YoY 

 

 ₹ c.275 Cr ARR of renewal revenue^2 which has 85% Margins 
 

 Our consistent efforts to improve customer service and claims support are paying off with multiple heartening customer 

messages and is reflected by a CSAT*  of 83% for Q1 FY22 

 
 Quality of business in terms of Claims ratios and Retention rates makes our business profitable for our partners  

 
 High disclosure rates & fraud detection are helping improve claims settlement ratios for our partners; our folio has 9% higher 

claims settlement ratio as compared to other channels for health insurance## 

 
 Increasing efficiency of operations 

 More than 80% of Motor (four and two wheeler insurance) and travel insurance transactions continue to be unassisted 

 New insurance premium per enquiry# has increased by 32% YoY 

 Physical leg of the business delivering meaningful impact on Health and Life Insurance businesses 

 Steady growth in premium per enquiry 

 Increasing percentage of business via this mode 

 
 A steady shift in business mix towards rural India in our core business, 59% of insurance business from non Tier 1 cities in FY22, up 

from 28% in FY17 

^1 - ARR of July 2022    ^2 ARR of July 2022  unaudited renewal revenue from management accounts       * CSAT is for Policybazaar online biz only 

#Unaudited management accounts   ##For one significant insurer 
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Credit Continues to Scale 
Improving Efficiency & Customer Experience 

^ - ARR of July 2022        #Unaudited management accounts    * Management Estimates 

 Lending business grew 136% YoY and currently is at a disbursal^ ARR of ₹11,200 Cr. Credit Card issuance at 4.3 Lacs ARR 

(growing at > 600% YoY) 

 
 Over 2.95 Cr customers have accessed Credit score on Paisabazaar platform till date from over 823 different towns, 

representing 13%* of India’s active credit score customers 

 75% of these customers came from Non-metros demonstrating the strong brand pull and reach 

 
 > 70% of the transactions are from existing customers$ demonstrating strong repeat behavior 

 
 Lending business is transformed post COVID with strong margin focus and is moving towards profitability in near term 

 
 Digitization is becoming significant in Lending – currently led by Credit cards where ~71% of Cards issued in Q1 were end-to-

end (E2E) digital. Unsecured lending will follow. As the lending moves to more E2E digital, a digital marketplace with 

improving experience like ours would stand to benefit 

 
 Co-created product strategy is shaping up well with products like Step-up Card, Duet Credit Card; Credit line products all 

gaining good traction 

^ - ARR of July 2022        #Unaudited management accounts    * Management Estimates    $Consumers who have ever accessed credit score from Paisabazaar 
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1. Consumers registered on Policybazaar platform as of June 30, 2022 
2. Cumulative number of unique Consumers who bought at least one product on Policybazaar since its inception till June 30, 2022 
3. Cumulative number of new life and non-life insurance policies sold and non-life insurance renewals on Policybazaar since its inception till June 30, 2022 
4. Consumers who accessed their credit scores through Paisabazaar 
5. Cumulative number of unique Consumers who made at least one transaction on Paisabazaar since its inception till June 30, 2022 
6. Cumulative number of transactions made on Paisabazaar since its inception till June 30, 2022 

  c. 2.3 

Consumers who 
have purchased at 

least one insurance 
policy through 
Policybazaar 

Average policies per 
transacting 
consumer 

61.2 mn 
Registered Consumers(1) 

12.3 mn 
Transacting Consumers(2) 

27.9 mn 
Policies Sold(3) 

Two leading consumer destinations 

29.5 mn 
Consumers accessed 

their Credit Scores(4) 

3.0 mn 
Transacting Consumers(5) 

4.2 mn 
Transactions(6) 

Consumers who 
have made at least 

one transaction on 
Paisabazaar 

Average transactions 
per transacting 

consumer 

Policybazaar Paisabazaar 
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₹ 2,430 Cr 
Insurance premium  

(Q1 FY23) 

52% 
Y-o-Y growth 

27.9mn 
Insurance Policies sold 

(till date) 

93% 
Market share 

(online aggregators)^ 

 

12.3 mn 
Transacting Consumers 

till date 

 

₹ 1,595 
New insurance premium 

per enquiry per month
* 

(Q1 FY23) 

51 
Insurance  

Partners 

₹ 9,700+ Cr 
Insurance premium  

(ARR Q1 FY23) 

^ Market share is as per the Frost & Sullivan Report titled “State of Insurance and Consumer Credit Market of India: Unlocking the Digital Opportunity” dated October 19, 2021 

* New insurance premium  - India biz (excluding POSP) 



11 Note: 1. Mortality protection gap figures are as of 2015 ; 2. Out of pocket expense % figures are as of 2016 (Source – Swiss Re Report on Mortality Protection Gap) 

37% 66% 62% 76% 87% 94% 

Australia Japan Singapore Hong

Kong

Thailand India

Sum Assured Protection Gap

65% 

65% of Healthcare spend is out of pocket 94% of income is not protected 

China 

36% 

UK 

15% 

USA 

11% 

Thailand 

12% 

Brazil 

44% 

Out of pocket 

expenditure 

% Out of pocket spends 

(Total healthcare spends – Insurance coverage) 
Mortality protection gap 

(Protection required – Sum Insured) 

India continues to have one of the widest protection gaps; 

Health & Term Insurance is needed 
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Geography 

Penetration (%) Density (USD) 

Life Non-Life Total Life Non-Life Total 

 USA & Canada 3.1 8.8 11.8 1,878 5,392 7,270 

 Advanced EMEA 4.6 3.3 7.9 1,893 1,341 3,234 

 Emerging EMEA 0.7 1.2 1.9 30 50 80 

 Advanced Asia Pacific 6.2 3.1 9.3 2,331 1,159 3,490 

 Emerging Asia Pacific 2.3 1.7 4.1 124 92 215 

 World 3.3 4.1 7.4 360 449 809 

 India 3.2 1.0 4.2 59 19 78 

Tier 1 cities 

contribute 10% 

population of the 

country  

but 41% of 

Insurance 

premium 

72% 
41% 20% 

FY17 FY22 FY27

City wise Insurance Premium 

Tier 1 Others

India is vast and growing 

The future is in Tier 2 & 3 cities 
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Policybazaar provides a holistic product suite with seamless experience 

Convenient 

For all insurance 

needs 

Most suited Product Post-purchase delight 

Unbiased advisory 

Customized journeys 

Assistance using chatbots 

Natural language processing mechs 

500+ Product span 

(from 51 insurers) 
Service & claims support 

(full stack experience) 

10 product categories  

(Health, Life, Four Wheeler, Two Wheeler, 

Travel, Corporate, etc. ) 

Commission agnostic  

(highly transparent) 

PB Advantage for consumers 
Uniquely positioned for capturing mindshare 
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Enhanced scoring 

using digital data 

• Intricate data collected by PB which is unavailable in an offline environment 

• Risk pricing simulation: Use of digital variables exclusive to PB in addition to traditional variables; 

niche/customized product conceptualization 

• Risk scores calculated for fraud and shared with insurers at the time of case login 

Improved customer 
disclosures 

Rich insights from 

voice analytics 

• 100% of calls converted to text & analysed for behavioural insights, thus sharp risk assessment for 

insurers 

• Reducing false positives through customer conversation tone analytics 

Extensive historical 

data 

• Data disclosure directly from the customer - bypassing agent channel which is prone to fraud 

• Tech based document verification 

• 14 years digital vintage: Rich data on customers & claims variables 

• c.12.3mn transacting customers since inception 

PB Advantage for insurance partners 
Leverage data and technology to create best in class products and experiences 
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FY23: Key Focus Areas 

Insuring Indian Middle Class Families 

“Har Family Hogi Insured” 

Customer 
Experience 

•Renewals 

•Claims / 
Maturity 

Conversion 

•Offline push 

•Customer 
Centric Products 

Top of the 
Funnel 

•Creative 
Excellence 
through Brand 
campaigns 



16 

The best of both worlds: Online B2C + Offline Push 

Consumer Led business 

Consumers 

•Tele-assistance + Human touch 

•Choices of products & pricing 

•Tech & customer-center based 
service / claims assistance 

Insurers 

•Payout to distributor 

•Sharp risk assessment + real-time 
control on claims / frauds / mis-selling 

 

Consumer Led business 

Consumers 

•Tele-assistance during purchase 

•Choices of products & pricing 

•Tech & customer-center based 
service / claims assistance 

Insurers 

•Payout to distributor 

•Sharp risk assessment + real-time 
control on claims / frauds / mis-selling 

 

Online B2C + Offline Push Online B2C 

Agent Led / Initiated business 

Consumers 

•Human touch 

•Low choices of products & pricing 

•Limited service / claims assistance 

 

Insurers 

•Cost of maintaining the agency 
channel / payout to B2B2C partners 

•Cannot control high claims / frauds / 
mis-selling 

B2B2C 

Direct to Consumer Retail Business Intermediary Led Business 
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Website / Mobile site 

• Choice of products, pricing, 
combos 

• Unassisted purchase 

• Service – book health tests, 
upload  documents, etc 

Video Call / Video Uploads 

• Higher trust factor 

• Video medicals / KYC 

• Fraud detection – liveliness 
scores 

• Motor claims 

Telephone 

• Assistance during purchase 

• Service coordination – 
medicals + documentation 

 

 

Retail Store 

• Walk in purchase 

• Human touch 

• Service & Claims assistance 

• Multiple product purchase 
& combos 

Chat 

• Assistance during purchase 
through chatbots 

• One-click renewals 

• Real-time updates on service 
& claims requests 

In person 

• Convenience of location 

• Human touch 

• Service & Claims assistance 

• Multiple product purchase 
& combos 

New channels of access 

Offline Push through stores & in-person appointments 



18 

Offline stores 

40 insurance centres in 32 cities 

Omni-channel experience 

One stop solution for non-tech savvy consumers 

Doubled serviceability from Apr-22 to Jun-22 

Gurgaon 

Kolkata 

Mumbai 

Bengaluru 

Chennai 

Customer Centers 

Operations Centers 
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In-person appointments & stores 

Boosting Premium per Enquiry 

₹ Cr ^ 
Q1 

FY22 

Q1 

FY23 
YoY 

Q4 

FY22 

Q1 

FY23 
QoQ 

Insurance Premium 1,594 2,430 52% 2,176 2,430 12% 

New insurance premium 

per enquiry* 
1,209 1,595 32% 1,386 1,595 15% 

* New insurance premium  - India biz (excluding POSP) 



User friendly interface assisting customers throughout the lifecycle 

Fill-in customer details Compare products across insurers Self video inspection (Motor) 

or Telemedical (Life / Health) 

or upload docs 

Easy payment 

process 

Unique customer journey through Chatbots 

 Handles customer queries resulting in faster fulfilment 

 Response within a minute 

 Increased Unassisted Share of Business 

A data & technology driven approach to change the insurance landscape 

20 
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Implicit 
Variables 

Explicit 
Variables 

Current Interactions 

•Website / M-site 

•Tele / Video 

•Meeting 

Historical Interactions 

•Enquiries 

•Transactions 

Claims History 

•Normal 

•Abnormal 

Payment Graph 

Document Verification 

Biometrics / Identity Verification 

Sent to the insurer for 

processing  

Additional checks 

Lower claims 

Price 

Advantage 

Process 

Advantage 

Trust 

Risk Score less than Cutoff 

Risk Score greater than Cutoff 

Higher 
Claims 

Settlement 

PB Risk framework used to detect fraud 



Case Study 

Risk framework: Fraud Detection 
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FLAGS 

 Client booked 4 policies in a span of 20 days 

 True caller not matching (No Name) 

 PAN & Aadhar Card seem edited 

 Recently made PAN Card in year 2022 

 Overall profile suspicious 

XXXXX 

XXXXXXXXXXX 

Fraud detection: File declined by all insurers 

Booking Date Customer Name Insurer Sum Assured APE Profile Annual Income 

24-05-2022 XXXXXX A 2,73,120 27,312 Salesman 2,87,950 

24-05-2022 XXXXXX A 2,51,016 27,888 Salesman 2,87,950 

20-05-2022 XXXXXX B 12,48,000 48,000 Salesman 2,87,950 

4-05-2022 XXXXXX C 2,24,457 56,436 Salesman 2,879,50 

XXXXX 

XXXXX 
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Claims Settlement: Health Insurance 

Customer Satisfaction Score  

Higher Claim Settlement Ratio 

than overall Insurer settlement* 

88% 

97% 

+9% 

* For one insurer with a significant share of biz 
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On-ground support in 

114 cities 

24X7 Dedicated Helpline 

1800-258-5881 

Dedicated Relationship Manager 
Call or Whatsapp Relationship Manager at any 

time for any assistance 

30 min On-ground support 
Claims expert visits home or hospital and help in 

claim settlement within 30 mins 

Assistance on rejected claims 
 

500 rejected claims are reopened & approved 

every month 

Claims Assistance: 30 mins TAT 
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Customer testimonials 
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Customer testimonials 



Customer Centricity is the key for us – reflective in 83% CSAT 

Service Experience 

• Pre-fill KYC details using CKYC and eKYC integrations, a central system for multiple purchases 

• Medicals done at home enabled by insurer partners using dedicated Phlebotomists 

• Automated documentation and other processes using tech, system based endorsements 

• Use of mobile phone app-based videos for motor insurance surveys 

Relationship Management 

• 360 degree view 

• Centralized KYC documentation 

• Nominee management 

• Easy renewals, add-on / rider purchases, cross-purchases 

Claims management 

• On-ground support for Health & death claims in 114 cities 

• App-based claims assistance during motor insurance claims, seamless coordination with 

consumer / surveyor / garage / insurer 

• Assistance at the time of maturity for savings products 

 

 

  

27 
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~2.95 Cr 
Credit Score consumers1 

Acquiring a 

consumer every1 

~3.6 seconds 

1 All Data pertains to Jul-22 estimates 

2 Jul-22 Annualized run rate  

 

 

~4.3 lacs 
Credit Cards issued ARR2 

  ~11,200 Cr 
Loan disbursals ARR2 

~17 lacs 
Monthly Enquiries 

(credit products)1 

Consumer enquiries1 from 
 

1,062 cities 

India’s largest  

credit score awareness initiative 

~16 lacs 
New consumers added in 

Q1 FY23 

~15 lacs 
Transactions ARR1 



^ Consumers having at least 1 active trade line 

* Management Estimates 

Paisabazaar: Platform of Choice for India’s credit needs 

  ~10%* of Credit enquiries in India happen on Paisabazaar 

 ~13%^ of India’s active credit score consumers* on Paisabazaar  

 60+ partnerships including large banks, NBFCs & Fintech cos 

  Independent, unbiased & transparent platform with E2E assistance 

  Best offers always - For all consumers 

  Industry-first “Chance of Approval” algo to maximise approval rate 



Credit Score Platform: Helping India being credit aware & credit fit 

0.36 

2.15 

2.95 

0.04 

0.91 

1.75 

 Free for life always, with monthly updates 

 Access to credit score from all 4 Credit Bureaus in the country 

 Digital & instant process enabling ease of access 

 Available in 5 different languages 

 Intelligent, personalised recommendations for best products or 

to build score 

 Creating new products to cover industry supply gaps 

Strong product proposition 2.95 Cr consumers have accessed credit score 



Consumers from 823 cities have 
accessed their credit score 

5X growth in Tier 2 & 3 cities 

~75% of consumers # checking 

their credit score are 

from non-metros 

~67% consumers# purchased at 

least 1 credit product post tracking 
credit score 

Over 52 lac consumers # increased 

score significantly* 

over 24 months 

Building real-time tracking for 
consumers via alerts in partnership 

with Bureaus 

~65 lac consumers# paid off 

outstanding debt post  
score check 

#Management analysis published in Paisabazaar’s ‘Making India Credit Fit Insights Report 2.0’ in May 2022 

*Score increase of at least 20 points 

Creating social impact across Bharat at scale 

Credit awareness driving access, inclusiveness & responsible behavior 

https://www.paisabazaar.com/wp-content/uploads/2017/10/Making-india-Credit-fit-2.pdf
https://www.paisabazaar.com/wp-content/uploads/2017/10/Making-india-Credit-fit-2.pdf


Analytics & segmentation led sharp X-Sell offers; 

Building strong revenue per Consumer 

New to 

Credit 
Sub - prime Prime 

Super- 

prime 

Sleepers 20 55 150 

At-risk 

30 130  

 340   

 Core Active   

460 

Engaged     
E
n

g
a

g
e

m
e

n
t 

S
e

g
m

e
n

ta
ti
o

n
 

Credit segmentation 

100= Portfolio average revenue per consumer 

Credit score: Deep analytics driving product innovation & monetization 
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DRIVING MARKETING EFFICIENCY 

 

 100% CRM automation  

 Rich consumer insights for razor-sharp targeting 

 Dynamic notification engine with sharp, personalized & contextual offers 

DELIVERING PERSONALISED CX 

 

 Tailor-made solutions based on deep 

analytics 

 Personalised recommendations 

 Pre-filled consumer journeys 

 

• >70% of disbursals come from existing consumers* ; Personalisation to drive superlative CX 

• Providing a single view of each consumer, across 2.95 cr. consumers 

BUILDING DEEP CONSUMER INSIGHTS 
 

 Timeline of interactions, activity & 

purchases 

 Understanding of consumer behavior 

and need 

 Sharper offers based on consumer 

insights 

Implementing customer360 with a leading CRM platform 

*Consumers who have ever accessed credit score from Paisabazaar 



 984  

 2,320  

 6,607  

 11,200  

 12  

 96  

 163  

 432  
COVID year 

Disbursals (₹ Cr) 

Disbursals growing @136% y-o-y; Card issuance growth @ 691% y-o-y 

Credit cards issuance (‘000) 

Q1 
FY19 

FY19 Q1 
FY20 

FY20 Q1 
FY21 

FY21 Q1 

FY22 

FY22 Q1 

FY23 

164% 

70% 

Q1 

FY19 

FY19 Q1 

FY20 

FY20 Q1 

FY21 

FY21 Q1 

FY22 

FY22 Q1 
FY23 

Jul-22 

ARR 

Jul-22 

ARR 

ARR Jul’22 Annualized run rate  

Credit Card issued prior to FY21 are management estimates 

COVID year 
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Lending business EBITDA margins; moving towards profitability 

Q2'21 Q3'21 Q4'21 Q1'22 Q2'22 Q3'22 Q4'22 Q1'23

Transformed business post COVID 

with strong margin focus 

-75% 

-14% 



Prime segments growing well; emerging credit strategy taking shape 

2016 2017 2018 2019 2020 2022 2015 2021 

17 

2024 2023 

E
m

e
rg

in
g

 C
re

d
it
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Q1'21 Q2'21 Q3'21 Q4'21 Q1'22 Q2'22 Q3'22 Q4'22 Q1'23

Pre-approved program disbursal BEST CREDIT OFFERS FOR CONSUMERS AT ALL TIMES 

 

 14 Pre-Approved (PA) Programs with top Banks & NBFCs 

 Bank PA offers for existing-to-bank (ETB) consumers 

 ~1.5X better funnels in PA Programs, leading to stronger margins 

 ~43% Paisabazaar prime^ consumers have at least 1 PA offer 

 

 
BUILDING SEAMLESS END-2-END DIGITIZED JOURNEYS 
 

 10 partner journeys on Paisabazaar are E2E digital: more WIP 

 Leading to quick disbursals, minimum documentation & superior CX  

 7.8X growth in transactions from digital journeys  

SEGMENTATION & DEEP ANALYTICS DRIVING CX & EFFICIENCY 
 

 Industry-first Chance of approval model enabling right choice 

 Deep segmentation helping sharpen accuracy of offers 

 Strong repeat behaviour (>70% of Disbursals from existing consumers)  

 Implementing Customer360 to strengthen CRM efficiency 

Lending: Strategic enablers driving prime segment growth 

Q1'22 Q2'22 Q3'22 Q4'22 Q1'23

E2E Digital Transactions 

42% 

>70% 

FY19 FY20 FY21 FY22 Q1'23

Disbursals from existing consumers* 

^  Consumers having credit score of 730+ 
*Consumers who have ever accessed credit score from Paisabazaar 
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Q1'21 Q2'21 Q3'21 Q4'21 Q1'22 Q2'22 Q3'22 Q4'22 Q1'23

E2E credit cards issued(#)

67,602 

~27% 

~71% 

4,887 

Credit cards is moving fast; Unsecured loans following 

• ~71% of Credit cards are sourced digitally 

• ~29% of Unsecured disbursals are digital 

Digitization play becoming significant: Paisabazaar E2E digital growing 
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Verification Instant Approval Offer Selection 

• Instant disbursal 

Best-in-class ‘DUET’ Credit Card E2E Digital Journey with a leading Bank 

Dashboard Instant Withdrawal 

Seamless Customer Acquisition Post Acquisition Experience 
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Emerging credit strategy will help deepen monetization further 

Our Strategy 

INCREASING PRODUCT OPTIONS 

• Small tickets loans(STPL)  

• Secured Credit Card as a score builder product 

• Advisory Services to help consumers manage score 

• Helping delinquent consumers pay-off outstanding 

BUILDING DIGITIZED PROCESSES 

• E2E disbursal/Issuance journey 

• Paisabazaar Journey ownership 

DEEPENING ENGAGEMENT VIA CO-CREATION 

• Integrated post acquisition process 

• Consumer ownership 

• Access to better offers  

Significant underserved opportunity 

New to Credit 

Sub-Prime 

Near-Prime 

Prime 

Super-Prime 

          Unviable physical 

process 

     

        Low Supplier 

Strength 

 

        High Rejection 

rates 

Transactions growing at ~200% annually; focused interventions to drive further growth 
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Aug'21 Nov'21 Feb'22 Apr'22 Jul'22 Aug'21 Nov-21 Feb-22 Apr'22 Jul'22

Co-created Strategy: Filling inclusion and innovation gaps 

Co-creating to solve consumer pain-points 

Credit card spends gaining momentum 25x acquisition in 12 months 

 

 'StepUp’ Secured Credit card 

• NTC and Sub-prime segment 

• Credit Card backed by a FD  

 Credit Line  

• Super Prime Segment 

• Personal Loan, pay-as-you-use 

 Paisa ‘Duet’ 

• Prime Segment 

• Credit Card cum Line Product 

3 Products live – across credit segments 

Covering process gaps via digital innovations 

Expanding supply for underserved segments 

Creating Innovative Products/propositions 
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PB Partners 
Sustained market leadership & Increasing efficiency 

 A platform for independent sellers of Insurance and other financial 

products  

 

 Enable sellers to sell across Products and Suppliers via an app 

 

 Tech based platform for Research, Issuance, and Customer 

Management 

 

 Market Leadership in Premium as well as technology platform 

 

 Highest proportion of non-motor business in the industry 
 

 Improvement in sales & marketing efficiency 

 

 Expanding reach in the country 

 

 Present in 12.7k pin codes out of 19.1k pin codes in India 

 

 Tier 2 & Tier 3 cities contribute 74% of the business 

 

 Zone wise dispersion is increasing on a continual basis 

55% 

28% 

13% 

4% 

City Tier Share of Business 

T1 26% 

T2 & T3 74% 

Zone wise 

Share of business 



END 

For any queries please email: investor.relations@pbfintech.in 

 

 

 

Registered Office 

PB Fintech Limited 

Plot 119, Sector 44 

Gurugram- 122001 

Haryana 
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PriceWaterhouse Chartered Accountants LLP

Review Report

To
The Board of Directors
PB Fintech Limited (Erstwhile, PB Fintech Private Limited/Etechaces Marketing and Consulting Private
Limited)
Plot No. 119, Sector-44,
Gurugram-122001
Haryana

1. We have reviewed the consolidated unaudited financial results of PB Fintech Limited (Erstwhile, PB
Fintech Private Limited/Etechaces Marketing and Consulting Private Limited) (the "Parent"), its
subsidiaries (the parent and its subsidiaries hereinafter referred to as the "Group"), and associate
company (refer paragraph 4 below) for the quarter ended June 30, 2022 which are included in the
accompanying Statement of Consolidated Unaudited Financial Results for the quarter ended June 30,
2022 (the "Statement"). The Statement is being submitted by the Parent pursuant to the requirement
of Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as
amended (the "Listing Regulations"), which has been initialled by us for identification purposes.

2. This Statement, which is the responsibility of the Parent's Management and has been approved by the
Parent's Board of Directors, has been prepared in accordance with the recognition and measurement
principles laid down in Indian Accounting Standard 34 "Interim Financial Reporting" ("Ind AS 34"),
prescribed under Section 133 of the Companies Act, 2013, and other accounting principles generally
accepted in India. Our responsibility is to express a conclusion on the Statement based on our review.

3. We conducted our review of the Statement in accordance with the Standard on Review Engagements
(SRE) 2410 "Review of Interim Financial Information Performed by the Independent Auditor of the
Entity", issued by the Institute ofChartered Accountants of India. This Standard requires thatwe plan and
perform the review to obtain moderate assurance as to whether the Statement is free of material
misstatement. A review of interim financial information consists of making inquiries, primarily of persons
responsible for financial and accounting matters, and applying analytical and other review procedures. A
review is substantially less in scope than an audit conducted in accordance with Standards on Auditing
and consequently does not enable us to obtain assurance that we would become aware of all significant
matters that might be identified in an audit. Accordingly, we do not express an audit opinion.

We also performed procedures in accordance with the circular issued by the SEBI under Regulation
33 (8) of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as amended,
to the extent applicable.

PriceWaterhouse Chartered Accountants LLP, Building No. 8, 8th Floor, Tower - B, DLF Cyber City, Gurugram -122 002
T: +91 (124) 4620000, F: +91 (124) 4620620

Registered office and Head office: 11-A, Vishnu Digamber Marg, Sucheta Bhawan, Gate No 2, 1st Floor, New Delhi - 110002

Price Waterhouse (a Partnership Firm) converted into Price Waterhouse Chartered Accountants LLP (a Limited Liability Partnership with LLP identity no: LLPIN AAC-5001)with effect from July 25, 2014. Post its conversion to Price Waterhouse Ghartered Accountants LLP, its (CAI registration number is 012754N/N500016 (ICAI registrationnumber before conversion was 012754N)



4. The Statement includes the results of the following entities:

6.

Parent:
PB Fintech Limited

Subsidiaries:
Policybazaar Insurance Brokers Private Limited
Paisabazaar Marketing and Consulting Private Limited
Icall Support Services Private Limited
Accurex Marketing and Consulting Private Limited
PB Marketing and Consulting Private Limited
Docprime Technologies Private Limited
PB Financial Account Aggregator Private Limited
Myloancare Ventures Private Limited
Visit Internet Services Private Limited (Indirect)
PB Fintech FZ-LLC

Associate:
Visit Health Private Limited (Indirect)

Based on our review conducted and procedures performed as stated in paragraph 3 above and based on
the consideration of the review reports of the other auditors referred to in paragraph 7 below, nothing
has come to our attention that causes us to believe that the accompanying Statement has not been
prepared in all material respects in accordance with the recognition and measurement principles laid
down in the aforesaid Indian Accounting Standard and other accounting principles generally accepted in
India and has not disclosed the information required to be disclosed in terms of Regulation 33 of the
Listing Regulations, including the manner in which it is to be disclosed, or that it contains any material
misstatement.

5.

We draw your attention to Note 9 to the Statement, regarding management assessment with respect to
inspections of the books of account and records of Policybazaar Insurance Brokers Private Limited (a
wholly owned subsidiary of the Parent), carried out by the Insurance Regulatory and Development
Authority of India ("IRDAI") to examine compliance with relevant laws and regulations for various
financial years and submission of management responses in respect of the inspection reports issued
by IRDAI. The exact impact on the financial results will be known on the conclusion of the proceedings
by the IRDAI. Our conclusion is not modified in respect of this matter.

We did not review the interim financial information / financial results of 5 subsidiaries included in the
consolidated unaudited financial results, whose interim financial information / financial results reflect
total revenues of Rs. 1,382.27 lakhs, total net loss after tax of Rs. 1,100.83 lakhs and total
comprehensive loss of Rs. 848.74 lakhs, for the quarter ended June 30, 2022, as considered in the
consolidated unaudited financial results. These interim financial information / financial results have
been reviewed by other auditors in accordance with SRE 2400, Engagements to Review Historical
Financial Statements and SRE 2410, Review of Interim Financial Information Performed by the
Independent Auditor of the Entity, as applicable, and their reports, vide which they have issued an
unmodified conclusion, have been furnished to us by the Management and our conclusion on the
Statement, in so far as it relates to the amounts and disclosures included in respect of these
subsidiaries, is based solely on the reports of the other auditors and the procedures performed by us
as stated in paragraph 3 above. Our conclusion on the Statement is notmodified in respect of the above
matter.



8. The consolidated unaudited financial results includes the interim financial information/ financial
results of 2 subsidiaries which have not been reviewed/audited by their auditors, whose interim
financial information/ financial results reflect total revenue of Rs. 10.05 lakhs, total net profit after taxof Rs. 5.92 lakhs and total comprehensive income of Rs. 5.92 lakhs for the quarter ended June 30,
2022, as considered in the consolidated unaudited financial results. According to the information and
explanations given to us by the Management, these interim financial information / financial results
are not material to the Group. Our conclusion on the Statement is not modified in respect of the above
matter.

For Price Waterhouse Chartered Accountants LLP
Firm Registration Number: 012754N/N500016

englbotyugata Mukherjee
rtner

Membership Number: 057084
UDIN: 22057084AOSCWS4801

Place: Gurugram
Date: August 10, 2022



PB FINTECH LIMITED
(ERSTWIIILE, PB FINTECH PRIVATE LIMITED / CTECHACES MARKETING AND CONSULTING PRIVATE LIMITED)

REGD. OFFICE : PLOT NO. 119, SECTOR 44, GURGAON, HARYANA- 122001
CIN:L51909HR2008PLC037998

STATEMENT OF CONSOLIDATED UNAUDITED FINANCIAL RESULTS FOR THE QUARTER ENDED JUNE 30, 2022

(@ in Lakhs)
Quarter ended Year ended

Particulars June 30, 2022 March 31, 2022 June 30, 2021 March 31, 2022
Unaudited Refer Note 4 Audited* Audited

Income
Revenue from operations $0,518.65 54,029.71 23,773.08 142,489.01
Other income 4,747.91 5,086.93 2,044.29 12,538.85
Total Income (1) 55.266.56 59,116.64 25,817.37 1.55.027.86

Expenses
Employee benefit expense 38,165.02 37,429.60 20,991.65 125,554.10
Depreciation and amortisation expense 1,322.61 1,205.00 1,003.69 4,283.97
Advertising and promotion expenses 28,979.82 36,074.77 10,624.54 86,445.25
Network and internet expenses 2,059.16 1,748.87 1,590.52 6,951.60
Other expenses 4,743.33 4,277.70 2,401.90 13,771.54
Finance costs 409.13 390.11 289.18 1,356.78

75,679.07 81,126.05 36,901.48 2.38.363.24Total Expenses (11)

UI Loss before share of profit/(loss) of associates, exceptional items and tax (I-11) (20,412.51) (22,009.41) (11,084.11) (83,335.38)

IV Share of profit/(loss) of associates (26,08) (1.46) (3.88)

V Loss before exceptional items and tax (LIIH1V) (20.438.59) (22,010.87) (11,084.11) (83,339.26)

vi Exceptional items

Vil Loss before tax (V-VI) (20,438.59) (22,010.87) (11,084.11) (83,339.26)

Vill Income tax expense:
Current tax 3.45 (48.98) 0.27 (46.87)
Deferred tax (8.64) (1.09) (1.09)

1X Loss for the quarter/year (VEI-VIII) (20,433.40) (21,960.80) (11,084.38) (83,291.30)

X Other comprehensive income

Items that may be reclassified to profit or loss
- Exchange differences on translation of foreign operations 251,97 148.69 29.52 169.58
- Changes in the fair value of debt instruments at FVOCI (2.16)

Items that will not be reclassified to profit or loss
- Share of other comprehensive income/(loss) of associates 0.47 0.80
- Remeasurement of post employment benefit obligations (Gain/(Loss)] (21.31) (143.08) (100.64) (141,25)
- Income tax relating to these items (0.12) (0.21)

228.50 5.96 (71.12) 28.92Total other comprehensive income/(loss), net of income tax for the quarter/year

XI Total comprehensive income for the quarter/year (IX+X) (20,204.90) (21,954.84) (11,155.50) (83,262.38

X Paid up Equity Share Capital (Equity Shares of Face Value of & 2/- each) 8,990.00 8,990.00 8,224.69 8,990.00

Xl Other Equity 5,32,175.82

XI Earnings/(loss) per equity share (in 2) [Face Value per share of z 2/-|

(EPS is not annualised for the quarter)
1) Basic (4.62) (4.99) (2.91) (20.34)
2) Diluted (4.62) (4.99) (2.91) (20.34)

See accompanying notes to the Consolidated Unaudited Financial Results
* Refer Note 5

w
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PB FINTECII LIMITED
(ERSTWHILE, PB FINTECH PRIVATE LIMITED / ETECHACESMARKETING AND CONSULTING PRIVATE LIMITED)

REGD. OFFICE : PLOT NO. 119, SECTOR 44, GURGAON, HARYANA- 122001
CIN: L51909HR2008PLC037998

CONSOLIDATED UNAUDITED SEGMENT INFORMATION FOR THE QUARTER ENDED JUNE 30, 2022

(Zin Lakhs)
Quarter ended Year ended

Particulars June 30, 2022 March31, 2022 June 30, 2021 March31,2022
Unaudited Refer Note 4 Audited* Audlted

1 Segment Revenue
Insurance Web agpregator / insurance Broker services 23,070.24 27,595.20 15,404.66 78,953.47
Other Services 27,448 41 26,434 5] 8,368.42 63,535.54
Total Revenue $0,518.65 54,029.71 23,773.08 1,42,489.01

uw Segment Results
Insurance Web aypreyator / Insurance Broker services (11,532 55) (8,024 82) (7,286.62) (41,243 82)
Other Services (8,496.91) (13,595.94) (3,508.31) (40,738.67)
Loss before finance costs, exceptional items and tax (20,029.46) (21,620.76) (10,794.93) (81,982.49)
Finance Costs 409.13 390.11 289,18 1,356.78
Loss before exceptional items and tax (20,438.59) (22,010.87) (11,084.11) (83,339.27)
Exceptional items
Loss before tux (20,438.59) (22,010.87) (11,084.11) (83,339.27)
Income tax expense (5.19) (50.07) 027 (47.96)
Loss after tux (20,433.40) (21,960.80) (11,084.38) (83,291.31)

Wt Segment Assets
Insurance Web aygrepator / Insurance Broker services 92,785,33 55,055.39 27,830.02 55,055.39
Other Services 497,622.82 5,36,493 10 2,00,060 55 5,36,493.10
Total Assets 5,90,408.15 5,91,548.49 2,27,890,57 §,91,548.49

Iv Scument Linbilities
Insurance Web aypregator / Insurance Broker services 32,955.56 32,484 20 23,134.68 32,484.20
Other Services 19,697.24 17,898.47 9,540.75 17,898.47
Total Linbilities 52,652.80 50,382.67 32,675.43 50,382.67
* Refer Note 5

Based on nature of services rendered, the risk and returns, internal organization and management structure, nature ofthe regulatory environment and the internal
performance reporting systems, the management considers that the Group is organized into two reportable sepments:
a} Insurance Web aggregator / Insurance Broker services (regulated services): This Segment consists of Insurance web aggregator / Insurance Broker services provided by
the Group. Insurance Web aggregator services are regulated by the Insurance Regulatory Development authority (Web Aggregator) Regulations, 2017 and Insurance
Broker services are regulated by the Insurance Regulatory Development authority (Insurance Brokers) Regulations, 2018
b) Other services: This Segment consists of online marketing, consulting and support services provided largely to the financial service industry

Las
Ye



PB FINTECH LIMITED
(ERSTWHILE, PB FINTECH PRIVATE LIMITED / ETECHACES MARKETING AND CONSULTING PRIVATE LIMITED)

REGD. OFFICE: PLOT NO. 119, SECTOR 44, GURGAON, HARYANA- 122001
CIN:L51909HR2008PLC037998

NOTES TO CONSOLIDATED UNAUDITED FINANCIAL RESULTS FOR THE QUARTER ENDED JUNE
30, 2022

These Consolidated Unaudited Financial Results of the Company and its subsidiaries (collectively "the Group") and its
interest in associate have been prepared in accordance with the recognition and measurement principles laid down in the

applicable Indian Accounting Standards ("Ind AS") as prescribed under section 133 of the Companies Act, 2013 read

with Rule 3 of the Companies (Indian Accounting Standards) Rules, 2015 and relevant amendment thereafter.

The Group includes the following entities:2.

Relationship Name of the entities
Parent PB Fintech Limited
Subsidiaries (a) Policybazaar Insurance Brokers Private Limited

(b) Paisabazaar Marketing and Consulting Private Limited
(c) Icall Support Services Private Limited
(d) Accurex Marketing and Consulting Private Limited
(e) PB Marketing and Consulting Private Limited
(f) Docprime Technologies Private Limited*
(g) PB Fintech FZ-LLC
(h) PB Financial Account Aggregator Private Limited
(i) MyLoanCare Ventures Private Limited (Associate till June 07, 2022)
(i) Visit Internet Services Private Limited (*Indirect)

Associate (a) Visit Health Private Limited (*Indirect)

These Consolidated Unaudited Financial Results have been reviewed by the Audit Committee and approved by the
Board of Directors of the Company in their meeting held on August 10, 2022.

3

The figures for the quarter ended March 31, 2022 are the balancing figures between the audited figures for the full
financial year ended March 31, 2022 and the published unaudited year to date figures for the nine months period ended
December 31, 2021.

4.

The figures for the quarter ended June 30, 2021 have been extracted from audited Special Purpose Interim Consolidated
Financial] Statements for the period ended June 30, 2021.

5.

6. During the financial year 2021-22, the Company had completed its initial public offer ("IPO") of 58,262,397 equity
shares of face value of % 2 each at an issue price of Rs. 980 per share, comprising fresh issue of38,265,306 equity shares
and offer for sale of 19,997,091 equity shares. Pursuant to the IPO, the equity shares were listed on National Stock
Exchange of India Limited and BSE Limited on November 15,2021.

The Company received an amount of = 361,211 lakhs [net off IPO expenses] from proceeds out of fresh issue of equity
shares for utilizing for various objects stated in the prospectus. Out of the aforesaid amount, = 40,850 lakhs were utilized
for 'Enhancing visibility and awareness of the brands', = 618 lakhs were utilized for 'New opportunities to expand growth
initiatives to increase the consumer base', = 4,040 lakhs were utilized for 'Funding strategic investments and acquisitions'
and = 36,681 lakhs were utilized for 'General corporate purposes'. The unutilized amount of % 279,022 lakhs were
invested in fixed deposits and other bank accounts maintained with scheduled commercial banks.

The Company has assessed the impact of COVID-19 on its business and financial results, based on the internal and
external information available, and concluded that it has no impact on the same.

The Company has in its board meeting held on April 26, 2022 approved merger of Makesense Technologies Limited
with the Company pursuant to section 230 to 232 of the Companies Act, 2013 read with the Companies (Compromises,
arrangements and amalgamations) rules, 2016. The Merger application was filed with National Stock Exchange of India
Limited and BSE Limited on May 18, 2022.



PB FINTECH LIMITED
(ERSTWHILE, PB FINTECH PRIVATE LIMITED / ETECHACES MARKETING AND CONSULTING PRIVATE LIMITED)

REGD. OFFICE: PLOT NO..119, SECTOR 44, GURGAON, HARYANA- 122001
CIN: L51909HR2008PLC037998

The Insurance Regulatory and Development Authority of India ("IRDAI"') had carried out certain inspections of the
books of account and records of the Policybazaar Insurance Brokers Private Limited (the "Wholly owned subsidiary" or
"Policybazaar") to examine compliance with relevant laws and regulations for various financial years and issued its

reports, requesting for responses to the observations, which was submitted by Policybazaar. Subsequently, the IRDAI
also issued a show cause notice in this regard. Policybazaar has reviewed the above matters in the light of IND AS 37
and concluded that at this stage a reliable estimate cannot be made ofthe possible obligation and the exact impact will be
known on the conclusion of the proceedings by the IRDAI. Further, in the assessment of the management, which is

supported by legal advice, as applicable, the above matters are not likely to have a significant impact on the continuing
operations of Policybazaar as well as this financial information.

10. Policybazaar is an electronic commerce operator ("operator") under the Central Goods and Services Tax Act, 2017
("CGST Act"). The said Act, requires every operator, not being an agent, to collect a specific amount as tax at source
with respect to supplies collected by the operator. In the assessment of Policybazaar, it does not collect insurance
premium on behalf of the insurance companies but only facilitates transfer of such premium to the insurance companies
without the ability to deduct any amounts paid by the customers. Accordingly, in its view, supported by legal advice, the
aforesaid section is not applicable to Policybazaar and no provision has been made in these financial results.
Policybazaar has also made representations to the Government authorities including the IRDAL, seeking clarification and

exemption from applicability of the above section on insurance intermediaries.

Subsequent to the quarter ended June 30, 2022, certain vulnerabilities were identified in a part of Policybazaar's web
application platform (Policybazaur.com) and the same were subject to Illegal and unauthorised access. The management
has taken necessary steps and has initiated remedial measures including legal, compliance and regulatory filings of the
incidence. The Management has also appointed an independent expert to investigate the entire matter. Considering the
fact that none of the financial reporting systems of the Company are interfaced with the aforesaid web application, in the
assessment of the Management basis preliminary report received from the independent expert, there is no impact on the
financial results and continuity of the business operations.

12. During the quarter, PB Fintech has invested = 3658 Lakhs in compulsorily convertible preference shares ofMyLoanCare
Ventures Private Limited ("Myloancare") to increase its stake to 70.10%, from 24.93%, on a fully diluted basis, thereby
acquiring controlling interest in Myloancare w.e.f. June 08, 2022. The accounting for the said transaction has been done
on a provisional basis and will be completed in due course as prescribed by the applicable accounting standards.

For and on behalf of the Board o recto rs

Yashish Dahiy
Chairman and Chief Executi Officgr
DIN: 00706336

Place: Gurugram
Date: August 10, 2022



PriceWaterhouse Chartered Accountants LLP

Review Report

To
The Board of Directors
PB Fintech Limited (Erstwhile, PB Fintech Private Limited / Etechaces Marketing and Consulting Private
Limited)
Plot No. 119, Sector-44,
Gurugram-122001
Haryana

1. We have reviewed the standalone unaudited financial results of PB Fintech Limited (Erstwhile, PB
Fintech Private Limited / Etechaces Marketing and Consulting Private Limited) (the "Company") for
the quarter ended June 30, 2022, which are included in the accompanying Statement of Standalone
Unaudited Financial Results for the quarter ended June 30, 2022 (the "Statement"). The Statement
has been prepared by the Company pursuant to Regulation 33 of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, as amended (the "Listing Regulations, 2015"), which
has been initialled by us for identification purposes. The Statement is the responsibility of the
Company's management and has been approved by the Board of Directors. Our responsibility is to
issue a report on the Statement based on our review.

2. We conducted our review in accordance with the Standard on Review Engagement (SRE) 2410,
"Review of Interim Financial Information Performed by the Independent Auditor of the Entity" issued
by the Institute of Chartered Accountants of India. This Standard requires that we plan and perform
the review to obtain moderate assurance as to whether the Statement is free ofmaterial misstatement.

3. A review is limited primarily to inquiries of company personnel and analytical procedures applied to
financial data and thus provides less assurance than an audit. We have not performed an audit and
accordingly, we do not express an audit opinion.

4. Based on our review conducted as above, nothing has come to our attention that causes us to believe
that the Statement has not been prepared in all material respects in accordance with the applicable
Accounting Standards prescribed under Section 133 of the Companies Act, 2013 and other recognised
accounting practices and policies and has not disclosed the information required to be disclosed in
terms of Regulation 33 of the Listing Regulations, 2015 including the manner in which it is to be
disclosed, or that it contains anymaterial misstatement.

For Price Waterhouse Chartered Accountants LLP
Firm Registration Number: 012754N/N500016

Sougata Mukherjee
Partner
Membership Number: 057084
UDIN: 22057084AOSAVA9318

Habs
Aea7

Place: Gurugram
Date: August 10, 2022

Price Waterhouse Chartered Accountants LLP, Building No. 8, 8th Floor, Tower - B, DLF Cyber City, Gurugram - 122 002
T: +91 (124) 4620000, F: +91 (124) 4620620

Registered office and Head office: 11-A, Vishnu Digamber Marg, Sucheta Bhawan, Gate No 2, 1st Floor, New Delhi - 110002

Price Waterhouse (a Partnership Firm) converted into Price Waterhouse Chartered Accountants LLP (a Limited Liability Partnership with LLP identity no: LLPIN AAC-5001)with effect from July 25, 2014. Post its conversion to Price Waterhouse Chartered Accountants LLP, its ICAI registration number is 012754N/N500016 (ICAI registrationnumber before conversion was 012754N)



PB FINTECH LIMITED
(ERSTWHILE, PB FINTECH PRIVATE LIMITED / ETECHACES MARKETING AND CONSULTING PRIVATE LIMITED)

REGD. OFFICE : PLOT NO. 119, SECTOR 44, GURGAON, HARYANA- 122001
CIN: L51909HR2008PLC037998

STATEMENT OF STANDALONE UNAUDITED FINANCIAL RESULTS FOR THE QUARTER ENDED JUNE 30, 2022

(7 in Lakhs
Quarter ended Year ended

Particulars June 30, 2022 March 31, 2022 June 30, 2021 March31,2022
Unaudited Refer Note 3 Audited* Audited

Income
Revenue from operations 2,846.27 3,113.53 2,274.91 10,318.36
Other income 3,875.41 4.615,63 1,829.53 11,424.79
Total Income (I) 6,721.68 7,729.16 4,104.44 21,743.15

[I Expenses
Employee benefit expense 11,933.25 (1,785.58 7,160.09 48,380.38
Depreciation and amortisation expense 92.60 93.51 100.84 389.57

79.60 88.48 69.73 378.16Advertising and promotion expenses
Network and internet expenses 159.15 120.14 76.94 356.17
Other expenses 250.69 212,86 626.47 2,148.54
Finance costs 24.35 27,09 30,85 114.84
Total Expenses (II) 12,539.64 12,327.66 8,064.93 51,767.66

Loss before exceptional items and tax (I-11) (5,817.96) (4,598.50) (3,960,49} (30,024.51)

IV Exceptional items (Provision for investment impairment) (626.08) 1715

V Loss before tax (III-IV) (5,817.96) (3,972.42) (3,977.64) (30,024.51)

Vi Income tax expense
Current tax (56.14) (56.14)
Deferred tax

Vu Loss for the quarter/year (V-V1) (5,817.96) (3,916.28) (3,977.64) (29,968.37)

VIL Other comprehensive income

Items that will not be reclassified to profit or loss
Remeasurement of post employment benefit obligations [Gain/(Loss)] 9.42 24,77 11.43 94.17
Income tax relating to these items

9.42 24.77 11.43 94.17Total other comprehensive income, net of income tax for the quarter/yeur

IX Total comprehensive income for the quarter/year (VU+VH) (5,808.54) (3,891.51) (3,966.21) (29,874.20)

X Paid up Equity Share Capital (Equity Shares of Face Value of % 2/- each) 8,990.00 8,990.00 8,224.69 8,990.00

XI Other Equity 6,80,490. [

XI Earnings/(loss) per equity share (in 2) [Face Value per share of & 2/-|

(EPS is not annuatised for the quarter)
1) Basic (1.32) (0.89) (1.04) (7.32)
2) Diluted (1,32) (0.89) (1.04) (7,32)

See accompanying notes to the Standalone Unaudited Financial Results
* Refer Note 4
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PB FINTECH LIMITED
(ERSTWHILE, PB FINTECH PRIVATE LIMITED / ETECHACES MARKETING AND CONSULTING PRIVATE LIMITED)

uo

REGD. OFFICE: PLOT NO. 119, SECTOR 44, GURGAON, HARYANA- 122001
_
CIN: L51909HR2008PLC037998

NOTES TO STANDALONE UNAUDITED FINANCIAL RESULTS FOR THE QUARTER ENDED JUNE
30, 2022

These Standalone Unaudited Financial Results of the Company have been prepared in accordance with the

recognition and measurement principles laid down in the applicable Indian Accounting Standards ("Ind AS") under
section 133 of the Companies Act, 2013 read with Rule 3 of the Companies (Indian Accounting Standards) Rules,
2015 and relevant amendment thereafter.

These Standalone Unaudited Financial Results have been reviewed by the Audit Committee and approved by the
Board of Directors at its meeting held on August 10, 2022.

2.

The figures for the quarter ended March 31, 2022 are the balancing figures between the audited figures for the full
financial year ended March 31, 2022 and the published unaudited year to date figures for the nine months period
ended December31,2021.

The figures for the quarter ended June 30, 2021 have been extracted from audited Special Purpose Interim
Standalone Financial Statements for the period ended June 30, 2021.

4.

5 During the financial year 2021-22, the Company had completed its initial public offer ("IPO") of 58,262,397 equity
shares of face value of % 2 each at an issue price of 3 980 per share, comprising fresh issue of 38,265,306 equity
shares and offer for sale of 19,997,091 equity shares. Pursuant to the IPO, the equity shares were listed on National
Stock Exchange of India Limited and BSE Limited on November 15, 2021.

The Company received an amount of % 361,211 lakhs [net off IPO expenses] from proceeds out of fresh issue of
equity shares for utilizing for various objects stated in the prospectus. Out of the aforesaid amount, = 40,850 lakhs
were utilized for 'Enhancing visibility and awareness of the brands', = 618 lakhs were utilized for 'New opportunities
to expand growth initiatives to increase the consumer base', = 4,040 lakhs were utilized for 'Funding strategic
investments and acquisitions' and = 36,681 lakhs were utilized for 'General corporate purposes'. The unutilized
amount of % 279,022 lakhs were invested in fixed deposits and other bank accounts maintained with scheduled
commercial banks.

The Company has assessed the impact ofCOVID-19 on its business and financial results, based on the internal and
external information available, and concluded that it has no impact on the same.

6.

The Company in its board meeting held on April 26, 2022 approved merger of Makesense Technologies Limited
with the Company pursuant to section 230 to 232 of the Companies Act, 2013 read with the Companies
(Compromises, arrangements and amalgamations) rules, 2016. The Merger application was filed with National
Stock Exchange of India Limited and BSE Limited on May 18, 2022.

7.

The Company has one primary business segment i.e. online marketing and information technology consulting &
support services on standalone basis. ;

8.
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PB FINTECH LIMITED
(ERSTWHILE, PB FINTECH PRIVATE LIMITED / ETECHACES MARKETING AND CONSULTING PRIVATE LIMITED)

REGD. OFFICE: PLOT NO. 119, SECTOR 44, G GURGAON, HARYANA- 122001
CIN:L51909HR2008PLC037998

9. During the quarter, PB Fintech has invested % 3658 Lakhs in compulsorily convertible preference shares of
MyLoanCare Ventures Private Limited ("Myloancare") to increase its stake to 70.10%, from 24.93%, on a fully
diluted basis, thereby acquiring controlling interest in Myloancare w.e.f. June 08, 2022.

For and on behalf of the Board of Directors

Yashish Dahiya
Chairman and Chjef Executive Offices,
DIN: 00706336

Place: Gurugram
Date: August 10, 2022
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