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Paisabazaar Platform 

WHAT HELPS PAISABAZAAR 

COMPETE, DIFFERENTIATE 

&WIN 

a. India's platform of preference offering wide

choice 

Over the years, Paisabazaar has emerged as India's 

platform of choice for varied credit needs. We receive 

about 20 lac credit enquires in a month from over 1,000 

cities and towns. 

As a result, our loan disbursals grew to"° 11,619 crores 

marking a 76% growth during the fiscal year ended 

March 31, 2023 as compared to the fiscal year ended 

March 31, 2022. Loan disbursals were over"° 15,000 

crores on an annualized run-rate basis for the month 

ended March 31, 2023. 

Our credit cards business grew over 180% during the 

fiscal year ended March 31, 2023 as compared to the 

fiscal year ended March 31, 2022.5.3 lac credit cards 

were issued during the year based on the annualized 

run-rate for the month ended March 31, 2023. 

We uniquely work across the spectrum of lenders, from 

the largest private bank to the newest Fintech with over 

65 partnerships. Our end-to-end integrations with Banks, 

NBFCs, Fintechs and Credit Bureaus, help us in creating 

a seamless journey for our consumers. They facilitate 

instant underwriting decisions, tech-enabled fulfilment 

processes and eventually quick disbursals. 

Leveraging these deep partnerships, we run Pre

Approved Programs with Banks and NBFCs for Super 

Prime and Prime consumer segments. These pre

approved programs not just have a completely end-to

end digital process, but also lead to significantly higher 

underwriting and process efficiency for our partners. 
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Credit Card 
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Sahil Arora, Chief Business Officer, 

Unsecured Loans 

"While deep focus on partnerships and a strong 

brand has helped scale the lending business, we 

still have a lot of headroom for growth. Post the 

pandemic, we have seen the industry double down 

their focus on building digital capabilities, which 

augurs well for us as a platform and digital lending 

as a whole. As digitization grows, the ecosystem 

becomes stronger and consumer demand for 

credit rises, we see massive potential to further 

scale our business." 

CORPORATE OVERVIEW 

b. India's largest credit awareness initiative

Improving access to credit for varied consumer

segments, especially the credit-starved ones, is key

towards India's goal of financial inclusion. Along with

expanding the supply of credit to these under-served

segments, it is also imperative for the industry to drive

credit awareness. We have been the pioneers of the Free

Credit Score product in the country. Our product has

been built on global benchmarks, to help consumers

check, track and build their credit score seamlessly. We

started offering the product in 2017 and have evolved to

a stage that today our consumers can check their credit

score within 30 seconds without any cost and continue

to track them for a lifetime. We have partnerships with all

4 credit bureaus in the country.

3.5 crore consumers accessed their credit scores on 

our Paisabazaar platform with 76 lac new consumer 

additions in the fiscal year ended March 31, 2023. 

We are the only player to provide consumers their free 

credit report in regional languages. Today, a consumer 

can download his credit report from Paisabazaar 

in English, Hindi, Marathi, Telugu and Kannada. 

By providing consumers access in their preferred 

language, we aim to deepen the understanding around 

credit and take it beyond metros and Tier 1 & 2 cities. 

We witnessed 6X growth in consumers from Tier 2 

and 3 cities accessing their credit score through the 

Paisabazaar platform during the fiscal year ended March 

31, 2023. 

2017 2023 

Our credit score platform has empowered us to build a 

strong recommendation engine that provides accurate 

and relevant offers to consumers, according to their 

need, life-stage and credit history. It also gives us 

the intelligence to identify consumer need gaps and 

provides insights to create new products that can cover 

existing supply gaps for different consumer segments. 

Increased awareness is also helping consumers make 

the right credit decisions and access credit more 

seamlessly. According to Paisabazaar's credit insights 

report 'Making India Credit Fit 2', 45% of consumers 

took at least 1 credit product within 6 months of 

checking their credit score from Paisabazaar. 

Along with enabling consumers to check and track 

their score seamlessly, we also help those with low 

score improve their score. The monthly updated credit 

report is sent with clear insights on a consumer's credit 

behavior, likely impact of key factors on the score and 

recommendations on how to improve credit score, 

thereby encouraging consumers to take actions and 

behave responsibly with credit. According our data, over 

58 lacs consumers have increased their credit score by 

25 points over a period of 6 months since April 2022. 

For sub-prime consumers with poor credit health, we 

offer credit advisory services, involving personalized 

recommendations and advise to build score. We also 

have co-created a credit builder product - Step UP 

Credit Card - a secured card that helps New-to-Credit 

and sub-prime consumers improve their score. 

A key reason behind low credit scores and rejection 

of a loan application is unpaid debt and delinquencies 

of consumers. According to our internal data, over 1 

crore consumers, who checked their free credit score 

from our platform and had DPD (Days Past Due) in their 

report, have cleared their outstanding debt in the last 

5 years. DPD usually has an adverse impact on credit 

score, making it a big challenge for consumers to access 

credit. Conversations with consumers indicated a major 

reason behind these delinquencies was the lack of 

consumer awareness around it. Enabling consumers to 

track their credit score actively has led to an increased 

number of consumers become more aware of their 

outstanding debt, and the detrimental impact it can have 

on their credit score and overall financial life. Reduced 

delinquencies ultimately help the lending ecosystem in 

becoming healthier. 

Our Credit Score Platform is not just a product offering, 

but a gateway to driving inclusiveness and awareness 

across Bharat at scale and building a stronger 

ecosystem. 

annual report 2022-2023 ++ PB FINTECH LIMITED




















































































































































































































































