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REPORT ON THE AUDIT OF THE CONSOLIDATED IND AS FINANCIAL STATEMENTS FOR
THE YEAR ENDED ON 31st MARCH, 2025 "

1. Opinion

We have audited the accompanying Consolidated Ind AS Financial Statements of Icall Support
Services Private Limited (hereinafter referred to as “the Company” or “the holding company”) and
its subsidiary, (together referred to as “the group”), which comprise of the Consolidated Balance Sheet
as at March 31,2025, the Consolidated Statement of Profit and Loss (including other comprehensive
income), the Consolidated Statement of Change in Equity and the Consolidated Cash Flow Statement
for the year then ended and notes to the Consolidated Ind AS Financial Statements, including a
summary of material accounting policies and other explanatory information.

In our opinion and to the best of our information and according to the explanations given to us, the
aforesaid Consolidated Ind AS Financial Statements give the information required by the Companies
Act, 2013 as amended (“the Act”) in the manner so required and give a true and fair view in
conformity with the accounting principles generally accepted in India:

(a) In the case of Consolidated Balance Sheet, of the consolidated state of affairs of the Group as at
March 31, 2025;

(b) In the case of Consolidated Statement of Profit and Loss (including other comprehensive income),
of the consolidated loss for the year ended on March 31, 2025;

(c) In the case of the Consolidated Cash Flow Statement and Consolidated statement of change in
equity, its consolidated cash flows and the consolidated change in equity for the year ended on
March 31, 2025.

2. Basis for Opinion

We conducted our audit of the Consolidated Ind AS Financial Statements in accordance with the
Standards on Auditing (SAs) as specified under section 143(10) of the Act. Our responsibilities under
those Standards are further described in the “Auditor’s Responsibilities for the Audit of the
Consolidated Ind AS Financial Statements” section of our report. We are independent of the company
in accordance with the ‘Code of Ethics” issued by the Institute of Chartered Accountants of India
together with the ethical requirements that are relevant to our audit of the Consolidated Ind AS
financial statements under the provisions of the Act and the Rules thereunder, and we have fulfilled
our other ethical responsibilities in accordance with these requirements and the Code of,Ethics. We
believe that the audit evidence we have obtained is sufficient and appropriate to provid i
our opinion on the Consolidated Ind AS Financial Statements of the Group.
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3. Other Information

The Holding Company’s Board of Directors is responsible for the other information. We have been
provided with the other information included in the Director’s Report and Annexure thereto, which
did not include the Consolidated Ind AS Financial Statements and our auditor’s report thereon. Our
opinion on the Consolidated Ind AS Financial Statements does not cover the other information
referred to above and we do not express any form of assurance conclusion thereon.

In connection with our audit of the Consolidated Ind AS Financial Statements, our responsibility is to
read the other information and, in doing so, consider whether the other information is materially
inconsistent with the consolidated Ind AS financial statements or our knowledge obtained in the audit
or otherwise appears to be materially misstated.

Based on the audit work we have performed; we have nothing to report in this regard.
4. Responsibility of Management for the Consolidated Ind AS Financial Statements

The Holding Company’s Board of Directors is responsible for the matters stated in section 134(5) of
the Act with respect to the preparation of these Consolidated Ind AS Financial Statements that give a
true and fair view of the consolidated financial position, consolidated financial performance, changes
in equity of the group and consolidated cash flows of the Group in accordance with the accounting
principles generally accepted in India and other applicable Accounting Standards specified under
section 133 of the Act read with the Companies (Indian Accounting Standards) Amendment Rules,
2023, as amended.

The respective Board of Directors of the companies included in the group are responsible for
maintenance of adequate accounting records in accordance with the provisions of the Act for
safeguarding of the assets of the Group and for preventing and detecting frauds and other
irregularities; selection and application of appropriate accounting policies; making judgments and
estimates that are reasonable and prudent; and design, implementation and maintenance of adequate
internal financial controls, that were operating effectively for ensuring the accuracy and completeness
of the accounting records, relevant to the preparation and presentation of the Consolidated Ind AS
Financial Statements that give a true and fair view and are free from material misstatement, whether
due to fraud or error.

In preparing the Consolidated Ind AS Financial Statements, the respective Board of Directors of the
companies included in the group are responsible for assessing the Group’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless management either intends to liquidate the Group or to cease operations,
or has no realistic alternative but to do so.

The respective Board of Directors of the companies included in the group are also responsible for
overseeing the group’s financial reporting process.




5. Auditor’s Responsibility for the Audit of the Consolidated Ind AS Financial Statements

Our objectives are to obtain reasonable assurance about whether the Consolidated Ind AS Financial
Statements as a whole are free from material misstatement, whether due to fraud or error, and to issue
an auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance with SAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these Consolidated Ind AS Financial Statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the Consolidated Ind AS Financial
Statements, whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis for our
opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

o With respect to the adequacy of the internal controls over financial reporting of the company and
operating effectiveness of such controls, refer to our separate report in “Annexure B'.

¢ Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Group’s ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s
report to the related disclosures in the Consolidated Ind AS Financial Statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Group to cease to continue as a going concern.

o Evaluate the overall presentation, structure and content of the Consolidated Ind AS Financial
Statements, including the disclosures, and whether the Consolidated Ind AS Financial Statements
represent the underlying transactions and events in a manner that achieves fair presentation.

e Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express an opinion on the consolidated Ind AS financial
statements. We are responsible for the direction, supervision and performance of the audit of the
financial statements of such entities or business activities included in the consolidated financial
statements of which we are the independent auditors.

We communicate with those charged with governance of the holding company and such other entities
included in the consolidated financial statements of which we are the independent auditors regarding,




among other matters, the planned scope and timing of the audit and significant audit findings,
including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and
other matters that may reasonably be thought to bear on our independence, and where applicable,
related safeguards.

From the matters communicated with those charged with governance, we determine those matters
that were of most significance in the audit of the consolidated Ind AS financial statements of the
current period and are therefore the key audit matters. We describe these matters in our auditor’s
report unless law or regulation precludes public disclosure about the matter or when, in extremely
rare circumstances, we determine that a matter should not be communicated in our report because
the adverse consequences of doing so would reasonably be expected to outweigh the public interest
benefits of such communication.

6. Other Matters

We did not audit the financial statements and other financial information, in respect of the subsidiary
company, whose financial statements include total assets of Rs. 7,661.72 Lakhs as at 31 March 2025,
and total income of Rs. 16,864.22 Lakhs and net cash inflows of Rs. 1292.57 Lakhs for the year ended
on that date. These financial statement and other financial information have been audited by other
auditors, which financial statements, other financial information and auditors’ reports have been
furnished to us by the management. Our opinion on the consolidated financial statements, in so far
as it relates to the amounts and disclosures included in respect of these subsidiaries, and our report
in terms of sub-sections (3) of section 143 of the Act, in so far as it relates to the aforesaid subsidiaries
, is based solely on the reports of such other auditors.

Our opinion above on the consolidated financial statements, and our report on Other Legal and
Regulatory Requirements below, is not modified in respect of the above matters with respect to our
reliance on the work done and the reports of the other auditors.

7. Report on Other Legal and Regulatory Requirements

1. Asrequired by the Companies (Auditor’s Report) Order, 2020 (“the Order”), issued by the Central
Government of India in terms of sub-section (11) of section 143 of the Act, we give in the
“Annexure-A” a statement on the matters specified in paragraphs 3 and 4 of the Order, to the
extent applicable.

2. Asrequired by Section 143(3) of the Act, we report that:

a) We have sought and obtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purposes of our audit of the aforesaid consolidated
Ind AS financial statements




d)

)
~—

h)

i)

iii)

iv)

In our opinion, proper books of account as required by law have been kept by the Group so far
as it appears from our examination of those books.

The Consolidated Balance Sheet, the Consolidated Statement of Profit and Loss (including other
comprehensive income), Consolidated statement of change in equity and the Consolidated Cash
Flow Statement for the year ended on 31 March, 2025, dealt with by this Report are in agreement
with the books of account.

In our opinion, the aforesaid Consolidated Ind AS Financial Statements comply with the
Accounting Standards specified under Section 133 of the Act to the extent applicable, read with
Companies (Indian Accounting Standards) Amendment Rules, 2023, as amended.

On the basis of the written representations received from the directors of the Holding company
as on 31 March, 2025 taken on record by the Board of Directors of the Holding company, none
of the directors of the Group companies is disqualified as on 31 March, 2025 from being
appointed as a director in terms of Section 164(2) of the Act.

With respect to the adequacy of the internal controls over financial reporting of the company
and the operating effectiveness of such controls, refer to our separate report in “ Annexure B”.

With respect to the other matters to be included in the Auditor’s Report in accordance with the
requirements of section 197(16) of the Act, as amended, in our opinion and to the best of our
information and according to the explanations given to us, during the year Company and its
subsidiary have not paid any managerial remuneration to its directors. Accordingly reporting
relation to provisions of section 197 of the Act is not applicable.

With respect to the other matters to be included in the Auditor’s Report in accordance with Rule
11 of the Companies (Audit and Auditors) Rules, 2014, as amended, in our opinion and to the
best of our information and according to the explanations given to us:

The group does not have any pending litigation which would have impact on its
consolidated financial position.

The group did not have any long-term contracts including derivative contracts for which
there were any material foreseeable losses.

There were no amounts which were required to be transferred to the Investor Education and
Protection Fund by the group.

a) The respective managements of the Holding company and its subsidiary have represented
that, to the best of its knowledge and belief no funds have been advanced or loaned or
invested (either from borrowed funds or share premium or any other sources or kind of
funds) by the holding company or its subsidiary to or in any other persons or entities,
including foreign entities (“Intermediaries”), with the understanding, whether recorded in
writing or otherwise, that the Intermediary shall:




I directly or indirectly lend or invest in other persons or entities identified in any manner
whatsoever (“Ultimate Beneficiaries”) by or on behalf of the Company or
II. provide any guarantee, security or the like to or on behalf of the Ultimate Beneficiaries.

b) The respective managements of the Holding company and its subsidiary have
represented that, to the best of its knowledge and belief, no funds have been received by the
holding company or its subsidiary from any persons or entities, including foreign entities
(“Funding Parties”), with the understanding, whether recorded in writing or otherwise, that
the Company shall:

[ directly or indirectly, lend or invest in other persons or entities identified in any
manner whatsoever (“Ultimate Beneficiaries”) by or on behalf of the Funding Party or

II. provide any guarantee, security or the like from or on behalf of the Ultimate
Beneficiaries; and

c) Based on such audit procedures as considered reasonable and appropriate in the
circumstances, nothing has come to our notice that has caused us to believe that the
representations under subclause (iv) (a) and (iv) (b) contain any material mis-statement.

There was no dividend declared or paid during the year by the holding company and its
subsidiary. Therefore, the compliance with the provisions of section 123 of the companies
Act, 2013 is not applicable to them.

3. Proviso to Rule 3(1) of the Companies (Accounts) Rules, 2014 for maintaining books of account
using accounting software which has a feature of recording audit trail (edit log) facility is
applicable to the Company with effect from April 1, 2023, and accordingly, reporting under Rule

11(g)

of Companies (Audit and Auditors) Rules, 2014 is applicable for the financial year ended

March 31, 2025. Based on our examination which included test checks, the group has used an
accounting software for maintaining its books of account which has a feature of recording audit
trail (edit log) facility and the same has operated throughout the year for all relevant transactions

recor

ded in the software. Furthermore, the audit trails has been preserved by the Holding

Company and above referred subsidiaries as per the statutory requirement for record retention.

For DM
Chartere
Fum s R

Dheera]
(Partner)

Membership No: 504305
UDIN: 25504305BMKYR]8217

AN D

d a ts
?@txon 0.: 022527N

Mehta

Place: Gurgaon
Date: 12th May 2025



Annexure - A to the Independent Auditors* Report

Referred to in paragraph 11 of Independent Auditors’ report of even date to the Members of Icall
Support Services Private Limited on the consolidated financial statements as of and for the year
ended 31st March, 2025

To the best of our information and according to the explanations provided to us by the Company and
the books of account and records examined by us in the normal course of audit, we state that:

(xxi) There are no qualifications or adverse remarks by the respective auditors in the Companies
(Auditor's Report) Order (CARO) reports of the companies included in the consolidated financial
statements.

For D M AND COMPANY
Chartered Accountants
FRN 022527N

v

Dheeraj Mehta < Place: Gurgaon
Partner Date: 12th May, 2025
H.Ne: - o420




Annexure - B to the Independent Auditors Report

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of Section 143 of the
Companies Act, 2013 (“the Act”)

We have audited the internal financial controls over financial reporting of Icall Support Services
Private Limited (“the Company”) as of March 31, 2025 in conjunction with our audit of the financial
statements of the Company for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Company’s management is responsible for establishing and maintaining internal financial
controls based on the internal control over financial reporting criteria established by the Company
considering the essential components of internal control stated in the Guidance Note on Audit of
Internal Financial Controls over Financial Reporting issued by the Institute of Chartered Accountants
of India (ICAI). These responsibilities include the design, implementation and maintenance of
adequate internal financial controls that were operating effectively for ensuring the orderly and
efficient conduct of its business, including adherence to company’s policies, the safeguarding of its
assets, the prevention and detection of frauds and errors, the accuracy and completeness of the
accounting records, and the timely preparation of reliable financial information, as required under
the Act.

Auditors” Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls over financial
reporting based on our audit. We conducted our audit in accordance with the Guidance Note on
Audit of Internal Financial Controls Over Financial Reporting (the “Guidance Note”) and the
Standards on Auditing deemed to be prescribed under section 143(10) of the Act to the extent
applicable to an audit of internal financial controls, both applicable to an audit of internal financial
controls and both issued by the ICAIL Those Standards and the Guidance Note require that we comply
with ethical requirements and plan and perform the audit to obtain reasonable assurance about
whether adequate internal financial controls over financial reporting was established and maintained
and if such controls operated effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal
financial controls system over financial reporting and their operating effectiveness. Our audit of
internal financial controls over financial reporting included obtaining an understanding of internal
financial controls over financial reporting, assessing the risk that a material weakness exists, and
testing and evaluating the design and operating effectiveness of internal control based on the assessed
risk. The procedures selected depend on the auditor’s judgement, including the assessment of the
risks of material misstatement of the financial statements, whether due to fraud or error.




We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion on the Company’s internal financial controls system over financial reporting.

Meaning of Internal Financial Controls Over Financial Reporting

A company's internal financial control over financial reporting is a process designed to provide
reasonable assurance regarding the reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally accepted accounting principles. A
company's internal financial control over financial reporting includes those policies and procedures
that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect
the transactions and dispositions of the assets of the company; (2) provide reasonable assurance that
transactions are recorded as necessary to permit preparation of financial statements in accordance
with generally accepted accounting principles, and that receipts and expenditures of the company are
being made only in accordance with authorisations of management and directors of the company;
and (3) provide reasonable assurance regarding prevention or timely detection of unauthorised
acquisition, use, or disposition of the company's assets that could have a material effect on the
financial statements.

We did not audit the financial statements and other financial information, in respect of the subsidiary
company, whose financial statements include total assets of Rs. 7,661.72 Lakhs as at 31 March 2025,
and total income of Rs. 16,864.22 Lakhs and net cash inflows of Rs. 1292.57 Lakhs for the year ended
on that date. These financial statement and other financial information have been audited by other
auditors, which financial statements, other financial information and auditors” reports have been
furnished to us by the management. Our opinion on the consolidated financial statements, in so far
as it relates to the amounts and disclosures included in respect of these subsidiaries, and our report
in terms of sub-sections (3) of section 143 of the Act, in so far as it relates to the aforesaid subsidiaries
, is based solely on the reports of such other auditors.

Inherent Limitations of Internal Financial Controls Over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reporting, including
the possibility of collusion or improper management override of controls, material misstatements due
to error or fraud may occur and not be detected. Also, projections of any evaluation of the internal
financial controls over financial reporting to future periods are subject to the risk that the internal
financial control over financial reporting may become inadequate because of changes in conditions,
or that the degree of compliance with the policies or procedures may deteriorate.




Opinion

In our opinion, the Company has, in all material respects, an adequate internal financial controls
system over financial reporting and such internal financial controls over financial reporting were
operating effectively as at March 31, 2025 based on the internal control over financial reporting criteria
established by the Company considering the essential components of internal control stated in the
Guidance Note on Audit of Internal Financial Controls Over Financial Reporting issued by the
Institute of Chartered Accountants of India.

For D M And Co pany
Chartere X{ (tants
FRN 022527\

Dheeraj Mehta
Partner
M No 504305

Place: Gurugram
Date: 12th May 2025




Icall Support Services Private Limited
Consolidate Balance Sheet as at March 31, 2025

( in Lakhs)

Particulars Notes Asat As it
March 31, 2025 March 31, 2024
ASSETS
Non-current assets
Property, plant and equipment 4(a) 222.18 225.12
Right-of-use assets 4(b) 730.30 847.00
Goodwill 4(c) 138.02 -
Financial assets
(1) Other financial assets 6(e) 728.11 28.51
Income tax assets (net) 5 194.06 228.54
Total non-current assets 2,012.67 1,329.17
Current assets
Financial assets
(1) Investments 6(a) 55.85 451.19
(i1) Trade receivables 6(b) 3,950.36 88921
(iii) Cash and cash equivalents 6(c) 6,638.22 37.79
(iv) Loans 6(d) 1.11 -
(v) Other financial assets 6(e) 1,286.87 373
Other current assets 7 34545 137.61
Total current assets 12,277.86 1,519.53
Total assets 14,290.53 2,848.70
EQUITY AND LIABILITIES
Equity
Equity Share capital 8(a) 502.37 182.37
Other Equity 8(b) 6,466.22 1,316.95
Total equity 6,968.59 1,499.32
Liabilities
Non-current liabilities
Financial liabilities
(i) Lease liabilities 4(b) 806.11 892.26
Provisions 9 55.79 35.16
Other non-current liabilities 11 20.14 -
Total non-current liabilities 882.04 927.42
Current liabilities
Financial Liabilities
(1) Lease liabilities 4(b) 86.15 70.24
(ii) Trade payables
(a) total outstanding dues of micro and small enterprises 10(a) 10.18 3.61
(b) total outstanding other than (ii) (a) above 10(a) 5,687.00 63.94
(iii) Other financial liabilities 10(b) 453.04 221.30
Provisions 9 67.37 2221
Other current liabilities 12 136.16 40.66
Total current liabilities 6,439.90 421.96
Total liabilities 7,321.94 1,349.38
Total equity and liabilitics 14,290.53 2,848.70

The above Consolidated Balance Sheet should be read in conjunction with the accompanying notes.

This is the Consolidated Balance Sheet referred to in our report of even date.

A

For DM And Company

Firm RegislralionWZZSﬂN

Dheeraj Mehta
Partner
Membership No. 504305

Place: Gurugram
Date: May 12, 2025

Yashish Dahiya
Director
DIN : 00706336

Place: Gurugram
Date: May 12,2025

Manoj Sharma
Director
DIN : 02745526

Place: Gurugram
Date: May 12, 2025



Icall Support Services Private Limited

Consolidated Statement of Profit and Loss for the year ended March 31, 2025

Year ended

Year ended

Particulars Notes March 31, 2025 March 31, 2024
(% in Lakhs) (X in Lakhs)

Revenue from operations 13 21,199.10 2.943.62
Other income* 14 224.95 48.94
Total income 21,424.05 2,992.56
Expenses:

Employee benefits expense 15 4,682.55 2,215.81
Finance costs 16 93.30 99.66
Depreciation and amortization expenses 17 242.50 210.05
Advertising and promotion expenses 18 13,146.00 0.16
Network and internet expenses 19 336.55 6.78
Other expenses 20 1.498.62 95.77
Total expenses 19,999.52 2,628.23
Profit before tax 1,424.53 364.33
Income tax expense :

Current tax 21(a) 186.41 130.54
Deferred tax 21(b) = 5
Total tax expense 186.41 130.54
Profit for the year 1,238.12 233.79

Other comprehensive income/(loss)

Items that may be reclassified to profit or loss

Exchange differences on translation of foreign operations 8(b) 17.37 -
Items that will not be reclassified to profit or loss

Remeasurement of post employment benefit obligations loss 9 (3.16) (6.19)
Other comprehensive income for the year, net of tax 14.21 (6.19)
Total comprehensive income for the year 1,252.33 227.60
Earnings per equity share: [face value per share X 100 (March 31, 2024: X 100)]

Basic (in %) 22 262.49 124.81
Diluted (in ) 22 262.49 124.81

This is the Statement of Profit and Loss referred to in our report of even date.

For D M And{Company
Firm Registration Number: 022527N

For and on behalf of the Board of Directors

Dheeraj Mehta Yashish Dahiya Manoj Sharma

Partner Director Director
Membership No. 504305 DIN : 00706336 DIN : 02745526
Place: Gurugram Place: Gurugram Place: Gurugram

Date: May 12, 2025 Date: May 12, 2025 Date: May 12, 2025



Icall Support Services Private Limited
Consolidated Statement of Cash Flows for the year ended March 31, 2025

Year Ended Year Ended
March 31, 2025 March 31, 2024
(X in Lakhs) (X in Lakhs)
A.Cash flow from operating activities
Profit before tax 142453 36433
Adjustiments for
Depreciation and amortization expense 24250 210,05
Employce share-based payment expense 21694 (18.27)
Profit on sale of property, plant and cquipment (2.13) (0.93)
Interest imcome - On bank deposits (201.87) (3.72)
Interest Income - Unwinding of discount - measured at amortised cost (L51) (3.02)
Finance costs 93.30 99.66
Net gain on sale of financial assets mandatorily measured at fair value through profit or loss (24.66) (16.35)
Net fair value gains on financial assets mandatorily measured at fair value through profit or loss 522 (3.68)
Forcign exchange fluctuations (net) - 0.97)
Change in operating assets and liabilities
(Increase)/Decrease in trade receivables (1.757.13) 64.36
Increase in trade payables 1,027.43 38.96
Increase/(Decrease) in other current financial liabilities 231.74 (27.74)
Increase in other current assets (139.79) (60.65)
Increase in loans-current (L.11) -
(Increasc)/Decreasc in other non current financial assets (17.66) 26.98
Increase in other current financial asscts (94.04) (0.69)
Increase in provisions 59.23 15.14
Increase/(Decrease) in other current liabilitics (7.98) 521
Increasc in other non-current 20.14 =
Cash inflow from operations 1,053.15 686.67
Income taxes paid (net of refunds) (15193) (95.48)
Net cash inflow from operating 901.22 391.19
Cash flows from investing activitics
Purchase of property, plant and equipment (96.67) (36.04)
Purchasc of current investments (3.009.85) (2.189.89)
Proceeds from sale of current investment 342463 1,760.73
Proceeds from sale of property, plant and cquipment 1119 3.58
Purchase consideration towards business combination (903.31) -
Investment in bank deposits (6.299.30) (500.00)
Proceeds from maturity of bank deposits 5.139.30 300.00
Interest reccived 174.28 372
Net cash outflow from i s acti (1.559.73) (457.90)
Cash flows from financing activities
Proceeds from issuc of equity shares (including sccuritics premium) 4,000,00 &
Principal payment of lease liabilitics (70.24) (36.21)
Interest paid on lease liabilitics (93.16) (9941
Net cash outflow from financing activities 3.836.60 (155.62)
Net increase in cash and cash equivalents 3,178.09 (22.33)
Cash and cash equivalents at the beginning of the year 37.79 60.12
Acquired on business combination 340497 "
Effect of exchange differences on restatement of foreign currency cash and cash equivalents 17.37 -
Cash and cash cquivalents at end of the year 6,638.22 31.79
Non -Cash financing and investing a
- Acquisition of right-of-use asscts - =
Reconciliation of cash and cash equivalents as per cash flow statement As at As at
Cash and cash equivalents as per above comprise of the following March 31, 2025 March 31, 2024
(® in Lakhs) (in Lakhs)
Balances with Bank 2.760.74 37.28
Cash on hand 0.51 0.51
Deposits with maturity of less than 3 months 3.876.97 -
S a8 per of cash flows 6,638.22 31.79

Note:
1. The above Consolidated Statement of Cash Flows has been prepared under the Indirect Method as sct out in the Indian Accounting Standard [Ind AS -7 on
"Statement of Cash Flows"|

2. The above Consolidated Statement of Cash Flows should be read in conjunction with the accompanying notes.

3. Figures in brackdls inflicatc cash outflow.

This is the Consolidited Statement of Cash Flows referred to in our report of even date

Firm Registration N

AN

¥

For D M And Comban For and on behalf of the Board of Dircctors
mbey; 022527N

Yashish Dahiya Manoi Sharma

Partner Director Dircctor
Membership No. 504305 DIN : 00706336 DIN : 02745526
Place: Gurugram Place: Gurugram Place: Gurugram

Date: May 12, 2025 Date: Mav 12,2025 Date: May 12, 2025




Icall Support Services Private Limited
Consolidated Statement of changes in equity for the year ended March 31, 2025

I) Equity share capital

11}

As at
March 31, 2025

Asat
March 31, 2024

Number of Shares

Amount
(% in Lakhs)

Amount

N
Number of Shares ® in Lakhs)

Balance at the beginning of the year 182,365 182.37 182,365 182.37
Increase in shares on account of new issue 320,000 320.00 - =
Shares outstanding at the end of the year 502,365 502.37 182,365 182.37

Other equity

(% in Lakhs)

Other equity
RREtiEiats Notes Securities premium  Retained earnings Forcigr) currency Statutory reserve Groupiseltled share e
translation reserve based payment reserve

Balance as at April 01, 2023 2,697.13 (1,690.78) - - 101.27 1,107.62
Profit for the year 8(b) - 233.79 - - - 233.79
Other comprehensive income 8(b) - (6.19) - - - (6.19)
Total comprehensive income for the year - 227.60 - - - 227.60
Issue of equity shares 8(b) - - - - - -
Employee share-based payment expense 8(b) - - - - (18.27) (18.27)
Balance as at March 31, 2024 2,697.13 (1,463.18) - - 83.00 1,316.95
Profit for the year 8(b) - 1,238.12 - - - 1,238.12
Other comprehensive income 8(b) - (3.16) 17.37 - - 14.21
Total comprehensive income for the year - 1,234.96 17.37 - - 1,252.33
Issue of equity shares 8(b) 3,680.00 - - - - 3,680.00
Appropriation from current year profit to statutory reserve 8(b) - (44.63) 44.63
Employee share-based payment expense 8(b) - - - - 216.94 216.94
Balance as at March 31, 2025 6,377.13 (272.85) 17.37 44.63 299.94 6,466.22

The above Consolidated Statement of Changes in Equity should be read in conjunction with the accompanying notes.

This is the Consolidated Statement of Changes in Equity referred to in our report of even date.

For DM And Company
Firm Registration Number: 022527N

Dheeraj Mehta
Partner
Membership No. 504305

Place: Gurugram
Date: May 12, 2025

For and on behalf of the Board of Directors

Yashish Dahiya
Director
DIN : 00706336

Place: Gurugram
Date: May 12, 2025

Manoj Sharn
Director
DIN : 02745526

Place: Gurugram
Date: May 12, 2025
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Note 1: General Information

Icall Support Services Private Limited (“the Company” or “the Holding Company” or “Icall”) is a Company
incorporated on 7" July 2008 under the provisions of the Companies Act, 1956 having its registered office at Plot

no. 84, Sector 44, Gurugram, Haryana. The company is a wholly-owned subsidiary of PB Fintech Limited
(“Ultimate Holding Company™).

These consolidated financial statements comprise the Company and its subsidiaries (together referred to as the
‘Group’). The Group is engaged in call centre operations, customer management and insurance broker services.

Note 2: Summary of Material Accounting Policy Information

This note provides a list of material accounting policies adopted in the preparation of consolidated financial
statements. These policies have been consistently applied to all the years presented, unless otherwise stated:

a. Basis of preparation

These consolidated financial statements have been prepared in accordance with Indian Accounting Standards (Ind
AS) notified under the Companies (Indian Accounting Standards) Rules, 2015 (as amended from time to time)
and presentation requirements of Division Il of Schedule III to the Companies Act, 2013, (Ind AS compliant
Schedule 11I). These consolidated financial statements are presented in Indian rupees and all values are rounded to
the nearest lakh, except when otherwise indicated.

b. Historical Cost Convention

These consolidated financial statements have been prepared on the historical cost basis, except for the following
items:

- Certain financial assets and liabilities measured at fair value;
- Defined benefit plans - plan assets measured at fair value; and
- Share based payments

¢. Current and non-current classification

All assets and liabilities have been classified as current or non-current as per group’s operating cycle and other
criteria set out in the Schedule 111, (Division II) to the Companies Act, 2013 as amended from time to time. The

group has ascertained its operating cycle as 12 months for the purpose of current or non-current classification of
assets and liabilities.

d. Amendment in Accounting standards adopted by the company

The Ministry of Corporate Affairs has notified Companies (Indian Accounting Standards) Amendment Rules,
2024 dated August 12, 2024, to introduce Ind AS 117 “Insurance Contracts”, replacing the existing Ind AS 104
“Insurance Contracts” and Companies (Indian Accounting Standards) Second Amendment Rules, 2024 dated
September 09, 2024, to amend Ind AS 116.

These amendments are effective for annual reporting periods beginning on or after April 01, 2024. The Company
has applied these amendments for the first-time.
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€.

(1)

(i)

Introduction of Ind AS 117:

Insurance Contracts Ind AS 117 Insurance Contracts is a comprehensive new accounting standard for
insurance contracts covering recognition and measurement, presentation and disclosure. Ind AS 117 applies
to all types of insurance contracts, regardless of the type of entities that issue them as well as to certain
guarantees and financial instruments with discretionary participation features.

The amendment has no impact on the Company’s financial statements.

Lease Liability in a Sale and Leaseback - Amendments to Ind AS 116:

The amendment specifies the requirements that a seller-lessee uses in measuring the lease liability arising in
a sale and leaseback transaction to ensure the seller-lessee does not recognize any amount of the gain or loss
that relates to the right of use asset it retains.

The amendment is effective for annual reporting periods beginning on or after April 01, 2024 and must be

applied retrospectively to sale and leaseback transactions entered into after the date of initial application of
Ind AS 116.

The amendment has no significant impact on the Company’s financial statements.

Principles of consolidation and equity accounting

(@

Subsidiaries

Subsidiaries are all entities over which the group has control. The group controls an entity when the group is
exposed to, or has rights to, variable returns from its investment with the entity and has the ability to affect
those returns through its power to direct the relevant activities of the entity. Subsidiaries are fully

consolidated from the date on which control is transferred to the group. They are deconsolidated from the
date that control ceases.

The acquisition method of accounting is used to account for business combinations by the group.

The group combines the financial statements of the parent and its subsidiaries line by line adding together
like items of assets, liabilities, equity, income and expenses. Intercompany transactions, balances and
unrealised gains on transactions between group companies are eliminated. Unrealised losses are also
eliminated unless the transaction provides evidence of an impairment of the transferred asset. Accounting
policies of subsidiaries have been changed where necessary to ensure consistency with the policies adopted
by the group.

Business Combinations

The acquisition method of accounting is used to account for all business combinations, regardless of whether
equity instruments or other assets are acquired. The consideration transferred for the acquisition of a subsidiary
comprises the

« fair values of the assets transferred

« liabilities incurred to the former owners of the acquired business

* equity interests issued by the group

« fair value of any asset or liability resulting from a contingent consideration arrangement.
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IS

Identifiable assets acquired and liabilities and contingent liabilities assumed in a business combination are, with
limited exceptions, measured initially at their fair values at the acquisition date. The group recognises any non-
controlling interest in the acquired entity on an acquisition-by-acquisition basis either at fair value or at the non-
controlling interest’s proportionate share of the acquired entity’s net identifiable assets. Acquisition-related costs
are expensed as incurred.

Goodwill is initially measured at cost, being the excess of the aggregate of the consideration transferred, amount
of any non-controlling interest in the acquired entity and acquisition-date fair value of any previous equity interest
in the acquired entity over the net identifiable assets acquired and liabilities assumed. After initial recognition,
goodwill is measured at cost less any accumulated impairment losses. Goodwill is tested for impairment annually
or more frequently if events or changes in circumstances indicate that they might be impaired.

For the purpose of impairment testing, goodwill acquired in a business combination is, from the acquisition date,
allocated to each of the Group’s cash-generating units that are expected to benefit from the combination,
irrespective of whether other assets or liabilities of the acquiree are assigned to those units.

A cash generating unit to which goodwill has been allocated is tested for impairment annually, or more frequently
when there is an indication that the unit may be impaired. If the recoverable amount of the cash generating unit is
less than its carrying amount, the impairment loss is allocated first to reduce the carrying amount of any goodwill
allocated to the unit and then to the other assets of the unit pro rata based on the carrying amount of each asset in
the unit. Any impairment loss for goodwill is recognised in the statement of profit and loss. An impairment loss
recognised for goodwill is not reversed in subsequent periods.

If the business combination is achieved in stages, the acquisition date carrying value of the acquirer’s previously
held equity interest in the acquiree is remeasured to fair value at the acquisition date. Any gains or losses arising
from such remeasurement are recognised in the statement of profit and loss or other comprehensive income, as
appropriate.

Property, plant and equipment

All items of property, plant and equipment are carried at cost less accumulated depreciation / amortization and

impairment losses, if any. Historical cost includes expenditure that is directly attributable to the acquisition of the
items.

Subsequent costs are included in the asset’s carrying amount or recognised as a separate asset, as appropriate,
only when it is probable that future economic benefits associated with the item will flow to the group and the cost
of the item can be measured reliably. The carrying amount of any component accounted for as a separate asset is
derecognised when replaced. All other repairs and maintenance are charged to the statement of profit and loss.
during the reporting period in which they are incurred.

Advances paid towards the acquisition of property, plant and equipment outstanding at each balance sheet date is
classified as capital advances under the non-current assets.

Depreciation methods, estimated useful lives and residual value

Depreciation is recognised so as to write off the cost of assets less their residual values over the useful lives, using
the straight line method. The useful lives have been determined based on technical evaluation performed by the
management which in some cases are different as compared to those specified by Schedule 1I to the Companies
Act, 2013, in order to reflect the actual usage of the assets.
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The residual values of the assets are assessed to be nil. The assets' residual values and useful lives are reviewed,
and adjusted if appropriate, at the end of each reporting period.

An asset's carrying amount is written down immediately to its recoverable amount if the asset's carrying amount is
greater than its estimated recoverable amount.

Gains and losses on disposals are determined by comparing proceeds with carrying amount. These are included in
the statement of profit and loss.

The useful lives of assets have been considered as follows:

Description ‘Useful life
Computers 3 years
Furniture & Fixtures* 7 years
Office Equipment* 3 years
Lease hold Improvements Period of Lease or 3 years
whichever is earlier

*For these class of assets, based on internal assessment the management believes that the useful lives as given
above best represents the period over which the management expects to use these assets. Hence, useful lives of
these assets are different from the useful lives as prescribed under Part C of Schedule Il of the Companies Act,
2013.

h. Intangible assets

Intangible assets are stated at acquisition cost, net of accumulated amortization and accumulated impairment
losses, if any. Intangible assets are amortized on a straight line basis over their estimated useful lives. The
amortization period and the amortization method are reviewed at least at each financial year end. If the expected
useful life of the asset is significantly different from previous estimates, the amortization period is changed
accordingly. Gains or losses arising from the retirement or disposal of an intangible asset are determined as the
difference between the net disposal proceeds and the carrying amount of the asset and recognised as income or
expense in the Statement of Profit and Loss.

The group has software licenses under intangible assets which are amortized over a period of 3 years.

i. Impairment of non-financial assets

For all non-financial assets, the Group assesses whether there are indicators of impairment. If such an indicator
exists, the recoverable amount of the asset is estimated in order to determine the extent of the impairment loss, if
any. Where the asset does not generate cash flows that are independent from other assets, the Company estimates
the recoverable amount of the cash-generating unit (CGU) to which the asset belongs.

The recoverable amount for an asset or CGU is the higher of its value in use and fair value less costs of disposal.
If the recoverable amount of an asset or CGU is estimated to be less than its carrying amount, the asset or CGU is
considered impaired and the carrying amount of the asset or CGU is reduced to its recoverable amount. An
impairment loss is recognised immediately in the statement of profit and loss.
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In assessing value in use, the estimated future cash flows of the asset or CGU are discounted to their present value
using a pre-tax discount rate that reflects current market assessments of the time value of money and the risks

specific to the asset. In determining fair value less costs of disposal, recent market transactions are taken into
account.

If no such transactions can be identified, an appropriate valuation model is used. These calculations are
corroborated by valuation multiples, quoted share prices for publicly traded companies or other available fair
value indicators.

The Group bases its impairment calculation on detailed budgets and forecast calculations. These budgets and
forecast calculations generally cover a period of five years. For longer periods, a long-term growth rate is
calculated and applied to project future cash flows after the fifth year. To estimate cash flow projections beyond
periods covered by the most recent budgets/forecasts, the Company extrapolates cash flow projections in the
budget using a steady or declining growth rate for subsequent years, unless an increasing rate can be justified. In
any case, this growth rate does not exceed the long-term average growth rate for the products, industries, or
country or countries in which the entity operates, or for the market in which the asset is used.

An assessment is made at each reporting date to determine whether there is an indication that previously
recognised impairment losses no longer exist or have decreased. If such indication exists, the Group estimates the
asset’s or CGU’s recoverable amount. A previously recognised impairment loss is reversed only if there has been
a change in the assumptions used to determine the asset’s or CGU’s recoverable amount since the last impairment
loss was recognised. The reversal is limited so that the carrying amount of the asset does not exceed its
recoverable amount, nor exceed the carrying amount that would have been determined, net of depreciation, had no

impairment loss been recognised for the asset in prior years. Such reversal is recognised in the statement of profit
and loss.

j- Revenue recognition
Revenue is measured based on the consideration specified in a contract with a customer.

Sale of services
The Group earns revenue from services as described below:

1) Insurance commission and rewards — includes commission and rewards earned for solicitation of
insurance products/policies.

2) Telemarketing services — includes revenue earned on call centre operations and customer management.

Revenues are disclosed net of the Goods and Service tax charged on such services. In terms of the contract, excess
of revenue over the billed at the year end is carried in the balance sheet as unbilled trade receivable as the amount
is recoverable from the customer without any future performance obligation. Further Unbilled is classified as
current and non-current on the basis of the operating life cycle of the company Cash received before the services
are delivered is recognised as a contract liability, if any.

Revenue from above services is recognized in the accounting period in which the services are rendered. When
there is uncertainty as to measurement or ultimate collectability, revenue recognition is postponed until such
uncertainty is resolved.

No significant element of financing is deemed present as the services are rendered with a credit term of 30-45
days, which is consjstent with market practice.
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k. Trade receivables
Trade receivables are amounts due from customers for services performed in the ordinary course of business.
Trade receivables are recognised initially at the amount of consideration that is unconditional. The Group holds
the trade receivables with the objective of collecting the contractual cash flows and therefore measures them
subsequently at amortised cost, less loss allowance.

I. Foreign currency transactions

Functional and presentation currency
[tems included in the financial statements of the group are measured using the currency of the primary economic

environment in which the group operates (‘the functional currency’) i.e. Indian rupee (INR), which is PB Fintech
Limited’s functional and presentation currency.

Transactions and balances

Initial recognition: On initial recognition, all foreign currency transactions are recorded by applying to the
foreign currency amount the spot exchange rate between the functional currency and the foreign currency at the
date of the transactions.

Subsequent recognition: As at the reporting date, foreign currency monetary items are translated using the
closing rate and non-monetary items that are measured at historical cost in a foreign currency are translated using
the exchange rate at the date of the transaction.

Exchange gains and losses arising on the settlement of monetary items or on translating monetary items at rates
different from those at which they were translated on initial recognition during the year or in previous financial
statements are recognised in the statement of profit and loss. in the year in which they arise.

Translation of foreign operations: The financial statements of foreign operations are translated using the
principles and procedures mentioned above, since these businesses are carried on as if it is an extension of the
Company’s operations.

Group Companies:

The results and financial position of foreign operations (none of which has the currency of a hyperinflationary
economy) that have a functional currency different from the presentation currency are translated into the
presentation currency as follows:

e assets and liabilities are translated at the closing rate at the date of that balance sheet
e income and expenses are translated at average exchange rates
e All resulting exchange differences are recognised in other comprehensive income

When a foreign operation is sold, the associated exchange differences are reclassified to the statement of profit
and loss, as part of the gain or loss on sale. Goodwill and fair value adjustments arising on the acquisition of a
foreign operation are treated as assets and liabilities of the foreign operation and translated at the closing rate.
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m. Employee benefits

i) Employee benefits include Provident Fund, Employee State Insurance scheme, Gratuity, Compensated
absences and share based payments.

ii) Defined contribution plans

The group contributions to Provident Fund and Employee State Insurance scheme are considered as contribution
to defined contribution plan and charged as an expense based on the amount of contributions required to be made
as and when services are rendered by the employees.

iii)Defined benefit plans

For defined benefit plans in the form of gratuity, the cost of providing benefits is determined using the Projected
Unit Credit method, with actuarial valuations being carried out at each balance sheet date. Re-measurement,
comprising actuarial gains and losses, the effect of the changes to the asset ceiling and the return on plan asset, is
reflected immediately in the balance sheet with a charge or credit recognized in other comprehensive income in
the period in which they occur. Re-measurement recognized in other comprehensive income is reflected
immediately in retained earnings and is not reclassified to the statement of profit and loss. Past service cost is
recognized in the statement of profit and loss in the period of a plan amendment. Net interest is calculated by
applying the discount rate at the beginning of the period to the net defined liability or asset.

iv) Short-term obligations

The undiscounted amount of short-term employee benefits expected to be paid in exchange for the services
rendered by employees are recognised during the year when the employees render the related services.

These benefits include performance incentive and compensated absences which are expected to be settled within
twelve months after the end of the period in which the employee renders the related service.

The cost of short-term compensated absences is accounted as under:

(a) in case of accumulated compensated absences, when employees render the services that increase their
entitlement of future compensated absences;

(b) in case of non-accumulating compensated absences, when the absences occur.

v) Other long-term employee benefit obligations

The liabilities for compensated absences are not expected to be settled wholly within 12 months after the end of
the period in which the employees render the related service. They are therefore measured as the present value
of expected future payments to be made in respect of services provided by employees up to the end of the
reporting period using the projected unit credit method. The benefits are discounted using the market yields at
the end of the reporting period that have terms approximating to the terms of the related obligation.
Remeasurements as a result of experience adjustments and changes in actuarial assumptions are recognised in
the statement of profit and loss..

The obligations in relation to compensated absences are presented as current liabilities in the balance sheet as
the group does not have an unconditional right to defer settlement for at least 12 months after the reporting
period, regardless of when the actual settlement is expected to occur.
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vi) Share-based payments

Share-based payments are considered as 'Equity-settled share-based payment transactions' under Ind AS 102. The
Group measures the fair value of the services received and recognises an expense in the statement of profit and
loss with a corresponding increase in equity by reference to the fair value at the grant date of the equity
instruments granted. Further w.e.f. October 01, 2024, PB Fintech Limited (" Ultimate Holding Company")
initiated a recharge arrangement under which corresponding credit is being recognised as liability.

n. Leases

Group Company as a lessee:
Leases are recognised as a right-of-use asset and a corresponding liability at the date at which the leased asset is
available for use by the Group Company. Contracts may contain both lease and non-lease components.

Lease liabilities:

Assets and liabilities arising from a lease are initially measured on a present value basis. Lease liabilities include
the net present value of the future lease payments.

The lease payments include fixed payments (including in substance fixed payments) less any lease incentives
receivable, variable lease payments that depend on an index or a rate and amounts expected to be paid under
residual value guarantees. The lease payments also include the exercise price of a purchase option reasonably
certain to be exercised by the group and payments of penalties for terminating the lease, if the lease term reflects
the group exercising the option to terminate. Variable lease payments that do not depend on an index or a rate are
recognised as expenses in the period in which the event or condition that triggers the payment occurs. Lease
payments to be made under reasonably certain extension options are also included in the measurement of the
liability.

The lease payments are discounted using the lessee’s incremental borrowing rate. Lease payments are allocated
between principal and finance cost.

The finance cost is charged to the statement of profit and loss. over the lease period so as to produce a constant
periodic rate of interest on the remaining balance of the liability for each period.

Right-of-use assets:

Right-of-use assets are measured at cost comprising the amount of the initial measurement of lease liability and
lease payments made before the commencement date.

Right-of-use assets are depreciated over the lease term on a straight-line basis. Right-of-use assets are measured at
cost, less any accumulated depreciation and impairment losses, and adjusted for any remeasurement of lease
liabilities. The cost of right-of-use assets includes the amount of lease liabilities recognised, and lease payments
made at or before the commencement date less any lease incentives received.

Short term leases and leases of low value assets:

Payments associated with short-term leases of equipment and all leases of low-value assets are recognised on a
straight-line basis as an expense in the statement of profit and loss. Short-term leases are leases with a lease term
of 12 months or less. Low-value assets comprise small items of office equipment including IT equipment.
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o. [Earnings per share (EPS)

Basic earnings per share are computed by dividing the profit after tax by the weighted average number of equity
shares outstanding during the year excluding treasury shares. Diluted earnings per share is computed by dividing
the profit after tax as adjusted for dividend, interest and other charges to expense or income relating to the dilutive
potential equity shares, by the weighted average number of equity shares considered for deriving basic earnings
per share and the weighted average number of equity shares which could have been issued on the conversion of
all dilutive potential equity shares, except where results are anti-dilutive.

p. Cash and cash equivalents

For the purpose of presentation in the statement of cash flows, cash and cash equivalents includes cash on hand,
other short term, highly liquid investments with original maturities of three months or less that are readily
convertible to known amounts of cash and which are subject to an insignificant risk of change in value.

q. Trade Payables

These amounts represent liabilities for goods and services provided to the Company prior to the end of the
financial year which are unpaid. The amounts are unsecured and are usually paid within 30 days of recognition.
Trade and other payables are presented as current liabilities unless payment is not due within 12 months after the

reporting period. They are recognised initially at their fair value and subsequently measured at amortised cost
using the effective interest method.

r. Income Taxes

The income tax expense or credit for the period is the tax payable on the current period’s taxable income based on
the applicable income tax rate adjusted by changes in deferred tax assets and liabilities attributable to temporary
differences and to unused tax losses.

The current income tax charge is calculated on the basis of the tax laws enacted or substantively enacted at the
end of the reporting period. Management periodically evaluates positions taken in tax returns with respect to
situations in which applicable tax regulation is subject to interpretation. It establishes provisions where
appropriate on the basis of amounts expected to be paid to the tax authorities.

Deferred income tax is recognised on temporary differences arising between the tax bases of assets and liabilities
and their carrying amounts in the financial statements. Deferred tax liabilities are generally recognised for all
taxable temporary differences. Deferred tax assets are generally recognised for all deductible temporary
differences and unused tax losses to the extent that is probable that tax profits will be available against which
those deductible temporary differences can be utilized.

Deferred income tax is determined using tax rates (and laws) that have been enacted or substantially enacted by

the end of the reporting period and are expected to apply when the related deferred income tax asset is realised or
the deferred income tax liability is settled.

Deferred tax assets and liabilities are offset when there is a legally enforceable right to offset current tax assets
and liabilities and when the deferred tax balances relate to the same taxation authority. Current tax assets and tax
liabilities are offset where the entity has a legally enforceable right to offset and intends either to settle on a net
basis, or to realise the asset and settle the liability simultaneously.
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Current and deferred tax is recognised in the statement of profit and loss, except to the extent that it relates to
items recognised in other comprehensive income or directly in equity. In this case, the tax is also recognised in
other comprehensive income or directly in equity, respectively.

s. Provisions and contingencies

A provision is recognized when the Company has a present legal or constructive obligation as a result of past
event and it is probable that an outflow of resources will be required to settle the obligation, in respect of which a
reliable estimate can be made. Provisions are measured at the present value of management's best estimate of the
expenditure required to settle the present obligation at the end of the reporting period. The discount rate used to
determine the present value is a pre-tax rate that reflects current market assessments of the time value of money
and the risks specific to the liability. The increase in the provision due to the passage of time is recognised as
interest expense. These are reviewed at each balance sheet date and adjusted to reflect the current best estimates.

Contingent liabilities and contingent assets

Contingent liabilities are disclosed when there is a possible obligation arising from past events, the existence of
which will be confirmed only by the occurrence or non-occurrence of one or more uncertain future events not
wholly within the control of the Company or a present obligation that arises from past events where it is either not
probable that an outflow of resources will be required to settle or a reliable estimate of the amount cannot be
made. Contingent assets are not recognised in consolidated financial statements since this may result in the
recognition of income that may never be realised. However, when the realisation of income is virtually certain,
then the related asset is not a contingent asset and its recognition is appropriate. A contingent asset is disclosed,
where an inflow of economic benefits is probable. However, contingent assets are assessed continually and if it is
virtually certain that an inflow of economic benefits will arise, the asset and related income are recognised in the
period in which the change occurs.

t. Financial Instruments

A financial instrument is any contract that gives rise to a financial asset of one entity and a financial liability or
equity instrument of another entity.

Financial assets

Classification:
The Group classifies its financial assets in the following measurement categories

« those to be measured subsequently at fair value (either through other comprehensive income or through profit
and loss), and

» those measured at amortized cost.

The classification depends on the entity’s business model for managing the financial assets and the contractual
terms of the cash flows.

Initial recognition:
At initial recognition, the group measures a financial asset at its fair value plus, in the case of a financial asset not
at fair value through profit or loss, transaction costs that are directly attributable to the acquisition of the financial

asset. Transaction costs of financial assets carried at fair value through profit or loss are expensed in the statement
of profit and loss.
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Subsequent measurement:

After initial measurement, financial assets classified at amortised cost are subsequently measured at amortised
cost using the effective interest rate (EIR) method. Amortised cost is calculated by taking into account any
discount or premium on acquisition and fees or costs that are an integral part of the EIR. The EIR amortisation is
included in finance income in the statement of profit and loss.

Financial assets at fair value through other comprehensive income are carried at fair value at each reporting date.
Fair value changes are recognized in the other comprehensive income (OCI). However, the group recognizes
interest income, impairment losses and reversals and foreign exchange gain or loss in the statement of profit and
loss. On de-recognition of the financial asset other than equity instruments, cumulative gain or loss previously
recognised in OCI is reclassified to statement of profit and loss.

Any financial asset that does not meet the criteria for classification as at amortized cost or as financial assets at
fair value through other comprehensive income, is classified as financial assets at fair value through profit or loss.
Financial assets at fair value through profit or loss are fair valued at each reporting date with all the changes
recognized in the statement of profit and loss.

Equity investments

All equity investments in scope of Ind AS 109 are measured at fair value. The Group may make an irrevocable
election to present in other comprehensive income subsequent changes in the fair value. The Group makes such
election on an instrument-by instrument basis. The classification is made on initial recognition and is irrevocable.

If the group decides to classify an equity instrument as at FVTOCI, then all fair value changes on the instrument,
excluding dividends, are recognized in the OCI. There is no recycling of the amounts from OCI to statement of
profit and loss, even on sale of investment. However, the Group may transfer the cumulative gain or loss within
other equity. :

Equity instruments included within the FVTPL category are measured at fair value with all changes recognized in
the statement of profit and loss.

Equity investments in associates are measured at cost. The investments are reviewed at each reporting date to
determine whether there is any indication of impairment considering the provisions of Ind AS 36 ‘Impairment of
Assets’. If any such indication exists, policy for impairment of non-financial assets is followed.

Impairment of financial assets

The group assesses on a forward looking basis the expected credit losses associated with its assets carried at
amortised cost and FVOCI debt instruments. The impairment methodology applied depends on whether there has
been a significant increase in credit risk. The presumption under Ind AS 109 with reference to significant
increases in credit risk since initial recognition (when financial assets are more than 30 days past due), has been
rebutted.

For trade receivables only, the group applies the simplified approach permitted wherein an amount equal to
lifetime expected credit losses is measured and recognised as loss allowance.
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De-recognition of financial assets

A financial asset is derecognized only when

* The group has transferred the rights to receive cash flows from the financial asset or

» retains the contractual rights to receive the cash flows of the financial asset, but assumes a contractual obligation
to pay the cash flows to one or more recipients.

Where the group has transferred an asset, the group evaluates whether it has transferred substantially all risks and
rewards of ownership of the financial asset. In such cases, the financial asset is derecognised. Where the group

has not transferred substantially all risks and rewards of ownership of the financial asset, the financial asset is not
derecognised.

Where the group has neither transferred a financial asset nor retains substantially all risks and rewards of
ownership of the financial asset, the financial asset is derecognised if the group has not retained control of the
financial asset. Where the group retains control of the financial asset, the asset is continued to be recognised to the
extent of continuing involvement in the financial asset.

Income recognition
Interest income

Interest income from financial assets at fair value through profit or loss and other comprehensive income is
recognised in the statement of profit and loss as part of other income. Interest income on financial assets at
amortised cost is calculated using the effective interest method is recognised in the statement of profit and loss as
part of other income.

Interest income is calculated by applying the effective interest rate to the gross carrying amount of a financial
asset except for financial assets that subsequently become credit-impaired. For credit-impaired financial assets the
effective interest rate is applied to the net carrying amount of the financial asset (after deduction of the loss
allowance).

Financial liabilities and equity instruments

Initial recognition and measurement

Financial liabilities are recognised initially at fair value minus transaction costs that are directly attributable to the
issue of financial liabilities. Financial liabilities are classified as subsequently measured at amortized cost. Any
difference between the proceeds (net of transaction costs) and the redemption amount is recognised in the
Statement of Profit and Loss over the period of the borrowings using the effective rate of interest.

Subsequent measurement

After initial recognition, financial liabilities are subsequently measured at amortised cost using the EIR method.
Gains and losses are recognised in Statement of profit and loss when the liabilities are derecognised as well as
through the EIR amortisation process.

Amortised cost is calculated by taking into account any discount or premium on acquisition and fees or costs that
are an integral part of the EIR. The EIR amortisation is included as finance costs in the statement of profit and
loss.
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W.

De-recognition of financial liabilities

A financial liability is derecognised when the obligation under the liability is discharged or cancelled or expires.
When an existing financial liability is replaced by another from the same lender on substantially different terms,
or the terms of an existing liability are substantially modified, such an exchange or modification is treated as the
de-recognition of the original liability and the recognition of a new liability. The difference in the respective
carrying amounts is recognised in the statement of profit and loss.

Equity instruments

An equity instrument is any contract that evidences a residual interest in the assets of any entity after deducting all
of its liabilities. Equity instruments issued by the group are recognised at the proceeds received, net of direct issue

costs.

Offsetting Financial Instruments

Financial assets and financial liabilities are offset and the net amount is reported in the balance sheet where there
is a legally enforceable right to offset the recognised amounts and there is an intention to settle on a net basis or
realize the asset and settle the liability simultaneously. The legally enforceable right must not be contingent on
future events and must be enforceable in the normal course of business and in the event of default, insolvency.

Segment Information

Operating segments are reported in a manner consistent with the internal reporting provided to the board of
directors. refer note 25.

Exceptional items

Exceptional items include income or expense that are considered to be part of ordinary activities, however are of
such significance and nature that separate disclosure enables the user of the financial statements to understand the
impact in a more meaningful manner.

Rounding of amounts

All amounts disclosed in the financial statements and notes have been rounded off to the nearest lakh as per the
requirement of Schedule 111 Division (1), unless otherwise stated.
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Note 3: Critical estimates and judgements

The preparation of consolidated financial statements requires the use of accounting estimates which, by definition,
will seldom equal the actual results. Management also needs to exercise judgement in applying the group’s
accounting policies.

This note provides an overview of the areas that involved a higher degree of judgement or complexity, and of items
which are more likely to be materially adjusted due to estimates and assumptions turning out to be different than
those originally assessed. Detailed information about each of these estimates and judgements is included in relevant
notes together with information about the basis of calculation for each affected line item in the consolidated
financial statements.

Critical estimates and judgements
The areas involving critical estimates or judgements are:

> Estimated useful life of tangible assets — Management reviews its estimate of the useful lives of property,
plant and equipment at each reporting date, based on the expected utility of the assets. Uncertainties in these
estimates relate to technical and economy obsolescence that may change the utility of property, plant and
equipment. Reasonable changes in assumptions are not expected to have a significant impact on the
amounts as at the balance sheet date.

Estimation of defined benefit obligation — refer note 9

Recognition of deferred tax assets for carried forward tax losses — refer note 21(b)

Right-of-use assets and lease liability — refer note 4(b)

Share based payments — refer note 26

Impairment of trade receivable and financial assets- refer note 28

YVVYVYY

Estimates and judgements are continually evaluated. They are based on historical experience and other factors,
including expectations of future events that may have a financial impact on the group and that are believed to be
reasonable under the circumstances.
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Note 4(a) : Property, plant and equipment

(X in Lakhs)
Offic Furniture Leaschold "

S Camipiese Equipmcnﬁ & Fixtures Improvements Losed
Year ended March 31, 2024
Gross carrying amount
Opening gross carrying amount 1115 26.69 66.16 213.66 317.66
Additions 35.82 022 - - 36.04
Disposals (7.57) (0.22) - = (7.79)
Closing gross carrying amount 39.40 26.69 66.16 213.66 34591
Accumulated Depreciation
Opening accumulated depreciation 3.01 5.75 098 2225 32.59
Depreciation charge for the year 3.01 8.80 9.64 71.30 93.35
Disposals (5.09) (0.06) (5.15)
Closing accumulated depreciation 2.12 14.49 10.62 93.55 120.79
Net carrying amount as at March 31, 2024 37.27 12.20 55.54 120.11 225.12
Year ended March 31, 2025
Gross carrying amount
Opening gross carrying amount 39.40 26.69 66.16 213.66 34591
Addition of subsidary (refer note 30) 13.64 25.06 - - 38.70
Additions 58.28 38.00 045 - 96.73
Disposals (12.98) - - - (12.98)
Closing gross carrying amount 98.34 89.75 66.61 213.66 468.36
Accumulated Depreciation
Opening accumulated depreciation 2.12 14.49 10.62 93.55 120.79
Addition of subsidary (refer note 30) 042 3.09 - - 351
Depreciation charge for the year 23.79 21.07 9.64 71.30 125.80
Disposals (3.92) - - - (3.92)
Closing accumulated depreciation 22.41 38.65 20.26 164.85 246.18

Net carrying amount as at March 31, 2025 75.93 51.10 46.35 48.81 222.18
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Note 4(b) : Leases

This note provides information for the leases where the Company 1s a lessee. The Company has taken various office premises on leases. Rental
contracts are typically made for fixed periods of 1 year to 5 years, but may have extension options as described in (iv) below.

(i) Amounts recognised in balance sheet

The balance sheet shows the following amount relating to leases:

(a) Right-of-use assets (Rin Lakhs)
Particulars Right-ot-use agsety= Total
Office premises
Year ended March 31, 2024
Gross carrying amount
Opening gross carrying amount 1,050.29 1,050.29
Additions - -
Disposals - -
Closing gross carrying amount 1,050.29 1,050.29
Accumulated depreciation
Opening accumulated depreciation 86.59 86.59
Depreciation charge for the year 116.70 116.70
Disposals - -
Closing accumulated depreciation 203.29 203.29
Net carrying amount as at March 31, 2024 847.00 847.00
Year ended March 31, 2025
Gross carrying amount
Opening gross carrying amount 1,050.29 1,050.29
Additions % =
Disposals - -
Closing gross carrying amount 1,050.29 1,050.29
Accumulated depreciation
Opening accumulated depreciation 203.29 203.29
Depreciation charge for the year 116.70 116.70
Disposals - -
Closing accumulated depreciation 319.99 319.99
Net carrying amount as at March 31, 2025 730.30 730.30
(b) Lease liabilities
Movement in lease liabilities during the year (X in Lakhs)
Particulars Asat At
March 31, 2025 March 31, 2024
Opening lease liabilities 962.50 1,018.71
New leases recognised - -
Termination/withdrawals of lcases - <
Interest expense on lease liabilities 93.16 99.41
Payment of lease liabilitics (163.40) (155.62)
Closing lease liabilities 892.26 962.50
Break up of current and non-current lease liabilities: (R in Lakhs)
Particulars asay ASat
March 31,2025  March 31, 2024
Current 86.15 70.24
Non-current 806.11 892.26
Total 892.26 962.50

(ii) Amounts recognised in statement of profit and loss
The statement of profit or loss shows the following amount relating to leases:

(R in Lakhs)

Particulars Year ended Year ended
March 31, 2025 March 31, 2024
(a) Depreciation charge on right of use assets [refer note 17] 116.70 116.70
(b) Interest expense (included in finance cost) [refer note 16] 93.16 99.41
(c) Expense relating to short term leases (included in rent under other expenses) [refer note 20] 67.54 -
Total (a+b) 277.40 216.11

(iii) The total cash outflow for leases for the year ended March 31, 2025 was 2 163.40 Lakhs (March 31, 2024 - % 155.62 Lakhs)
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(iv) Extension and termination options:-
Extension and termination options are included in a number of leases. These are used to maximize operational flexibility in terms of managing the
assets used in the group’s operations. The extension and termination options held are exercisable by both the Group and the respective lessor.

(v) Critical judgments in determining the lease term:-

In determining the lease term, management considers all facts and circumstances that create an economic incentive to exercise an extension option, or
not exercise a termination option. Extension options (or periods after termination options) are only included in the lease term if the lease is reasonably
certain to be extended (or not terminated).

For leases, the following factors are normally the most relevant:

a) If there are significant penaltics to terminate (or not extend), the Group is typically reasonably certain to extend (or not terminate).

b) If any leaschold improvements are expected to have a significant remaining value, the Group is typically reasonably certain to extend (or not
terminate)

c) Otherwise, the Group considers other factors including historical lease durations and the costs and business disruption required to replace the leased
asset

Most extension options in leases have been included in the lease liability, because the Group could not replace the assets without significant cost or
business disruption.

The lease term is reassessed if an option is actually exercised (or not exercised) or the Group becomes obliged to exercise (or not exercise) it. The
assessment of reasonable certainty is only revised if a significant event or a significant change in circumstances occurs, which affects this assessment,
and that is within the control of the lessee
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Note 4(c) : Intangible assets
(X in Lakhs)
Goodwill acquired
through business

Particulars

combination

Year ended March 31, 2024
Gross carrying amount

Opening gross carrying amount z
Additions
Disposals

Closing gross carrying amount

Accumulated amortisation
Opening accumulated amortisation -
Amortisation charge for the year
Impairment charge for the year

Disposals

Closing accumulated amortisation

Net carrying amount as at March 31, 2024 -

Year ended March 31, 2025
Gross carrying amount
Opening gross carrying amount
Additions

Acquisition of subsidiary (refer note 30) 138.02
Disposals

Closing gross carrying amount 138.02

Accumulated amortisation
Opening accumulated amortisation =
Amortisation charge for the year
Impairment charge for the year

Disposals

Closing accumulated amortisation

Net carrying amount as at March 31, 2025 138.02

Details of carrying amount of goodwill allocated to cash generating units (CGUs) :

As at As at
Particulars March 31, 2025 March 31, 2024
(X in Lakhs) (X in Lakhs)

Cash generating units (CGUs)

Policybazaar Middle East Insurance Brokers LLC
(Erstwhile, Genesis Insurance Brokers LLC) (refer note 30)
Total 138.02 -

138.02 -

Impairment testing of goodwill

For the purpose of impairment testing, goodwill acquired in a business combination is allocated to the cash generating unit (CGU), which
benefits from the synergies of the acquisition. Goodwill is tested for impairment at least annually. Impairment is recognised, when the
carrying amount of cash generating units (CGU) including goodwill, exceeds the estimated recoverable amount of CGU.

The recoverable amount of CGUs is determined based on higher of value-in-use and fair value. The fair value of a CGU is determined
based on value-in-use determined based on discounted future cash flows. For calculation of discounted future cash flows, the key
assumptions used by the Group are discount rate, long term growth rate, capital outflow and working capital requirements, etc. The
assumptions are taken on the basis of past trends and management estimates and judgement. The discount rate is based on the Weighted
Average Cost of Capital (WACC).

As at March 31, 2025, the estimated recoverable amount of CGU "Policybazaar Middle East Insurance Brokers LLC (Erstwhile, Genesis
Insurance Brokers LLC)" exceeded its carrying amount and accordingly, no impairment was recognised. An analysis of the sensitivity of
the computation to change in key assumptions based on reasonable probability did not identify any possible scenario in which the
recoverable amount of the CGU "Policybazaar Middle East Insurance Brokers LLC (Erstwhile, Genesis Insurance Brokers LLC)" would
decrease below its carrying amount

An analysis of the sensitivity of the computation to change in key assumptions based on reasonable probability did not identify any
possible scenario in which the recoverable amount of the CGU would decrease below its carrying amount.
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Note 5 : Income tax as

Non current tax assests (net)
Advance income tax [net of provision 2 186.41 Lakhs (March 31. 2024 % 130 54 Lakhs)|
Total

Note 6 : Financial assets
Note 6(a) : Current Investments
Current Investments

Investment in mutual funds - Unquoted
(At fair valuc through profit or loss)

HSBC Ultra Short Duration Fund - Direct - Growth [March 31, 2025 4,146 02 units (March 31, 2024 36,079 14 units)|

Total current investments

Total

Aggregate amount of quoted investments

regate amount of market value of quoted investments
Aggaregate amount of unquoted investments

Aggregate amount of impairment in the value of investments

Note 6(b) : Trade receivables

Trade receivables from contract with customers

- Billed

- Unbilled #

Trade reccivables from related parties [refer note 24]
- Billed

- Unbilled #

Total

Current portion

Non- Current portion

Break-up of sccurity details

Trade receivables considered good - secured
Trade receivables considered good - unsecured

As at
March 31, 2025
R in Lakhs)

As at
March 31, 2024
(X in Lakhs)

194.06

194.06

As at
March 31, 2025
( in Lakhs)

As at
March 31, 2024
(T in Lakhs)

45119
451.19
55.85 451.19
55.85 45119
Asat As at

March 31, 2025
(in Lakhs)

March 31, 2024
(X in Lakhs)

196.49 -

1.868.51 =

72197 -
1.163.39 889.21
3,950.36 889.21
3.950.36 88921
As at As at

March 31, 2025
(R in Lakhs)

March 31, 2024

(® in Lakhs)

3,950.36 88921
Trade receivables which have significant increase in credit risk - -
Trade receivables - credit impaired - -
Total 3,950.36 889.21
Less: Loss allowance - -
Total 3,950.36 889.21
Ageing of trade receivables as at March 31, 2025: @in Lakhs)

Qutstanding for following periods from due date
Particulars Unbilled Not due Less than 6 months- 1 1-2 23 More than Total
6 months years years years 3 years
(i) Undi Trade reccivables- considered good 3.031.90 82.73 §24.72 11.01 - = 3.950.36
(1i) Undisputed Trade Receivables- which have significant increasc in credit risk - - - - - - - -
(iii) Undisputed Trade Reccivables- credit impaired = - = - - - - -
(iv) Disputed Trade Reccivables considered good = - £2 - - Z 2 -
(v) Disputed Trade Reccivables — which have significant increase in credit risk = £ % = % & & =
(vi) Disputed Trade Receivables — credit impaired s - = 2 - &) E =
Total 3,031.90 42.73 8§24.72 11.01 - - E 3,950.36
Ageing of trade receivables as at March 31, 2024: __(Zin Lakhs)
Outstanding for following periods from duc date
Particulars Unbilled Notdue | Less than 6 months- 1 1-2 23 More than Total
6 months years years years 3 vears

(i) U Trade i i good 889.21 - 2 889.21
(ii) Undisputed Trade Receivables- which have significant increase in credit risk - - - - -
(iii) Undisputed Trade Receivables- credit impaired = 2 2 = =
(iv) Disputed Trade Reccivables i good = = & = -
(v) Disputed Trade Recci — which have signifi increase in credit risk = £ 3 = =
(vi) Disputed Trade Reccivables - credit impaired - - - - -
Total 889.21 = = - 889.21

# The receivable is “unbilled’ because the Group has not yet issued an invoice; however. the balance has been included under trade receivables because it is an

nghtto
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Note 6(c) : Cash and cash equiv;

As at Asat
March 31, 2025 March 31, 2024
(T in Lakhs) (T in Lakhs)
Balances with bank
-In current accounts 2.760.74 3728
Cash on hand 051 051
Deposits with maturity of less than 3 months 3.876.97 -
Total 6,638.22 31.79
Note 6(d) : Loans As at As at
March 31, 2025 Muarch 31,2024
@ in Lakhs) (X in Lakhs)
Current
Unsecured, considered good
Loan to employees L1l -
Total 111 -
Note 6(e) : Other financial asscts Asat As at
March 31, 2025 Murch 31,2024
(X in Lakhs) (@ in Lakhs)
Non-current
Security deposits 30.02 2851
Deposit with the ministry of economy* 698.09 &
Total T28.11 28.51
Current
Security deposits 444 -
Balances in fixed deposit accounts with original maturity with more than 12 months 1.187 59 .
Amount recoverable from fellow Subsidiary companices for expenses [refer note 24| - 373
Amount recoverable from eniployees 1.76 -
Deposits with insurance companics 93.08 G
Total 1,286.87 3.73

*Statutory deposit of X 698.09 Lakhs (AED 30 Lakhs) by Policybazaar Middle East Insurance Brokers LLC (Erstwlnle, Genesis Insurance Brokers LLC) ("indirect subsidiary™) that cannot be withdrawn without the prior
approval of the Ministry of Econoniy, UAE

Note 7 : Other current assets As at As at
March 31, 2025 March 31, 2024

(X in Lakhs) (R in Lakhs)

Advance to vendors 4537 143
Balance with government authoritics 166 88 11477
Prepaid expense 133.20 1139

Total 34545 137.61
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Note 8(a): Equity

Equity share capital

Authorised equity share capital

Number of Amount

shares (R in Lakhs)
As at March 31,2023 300,000 300.00
Add: increase during the year 700,000 700.00
As at March 31,2024 1,000,000 1,000.00
Add: increase during the year - 5
As at March 31,2025 1,000,000 1,000.00
(i) Movements in equity share capital
Issued, subscribed and paid-up capital Number of Amount

shares (X in_Lakhs)
As at March 31, 2023 182,365 182.37
Add: Shares issued during the year - -
As at March 31,2024 182,365 182.37
Add: Shares issued during the year 320,000 320.00
As at March 31,2025 502,365 502.37

Rights, preferences and restrictions attached to shares

Equity Shares: The company has only one class of equity shares having a par value of Rs 100 per share. Each shareholder 1s ehgible for one vote per share held Any dividend
proposed by the Board of Directors 1s subject to the approval of the sharcholders n the ensuing Annual General Meeting, except in case of mtenim dividend In the event of
liquidation, the equity shareholders are ehgible to recerve the remaiming assets of the Company after distribution of all preferential amounts, in proportion to their sharcholding

(1i) Shares of the company held by holding / ultimate holding company

March 31, 2025 March 31,2024
Number of Amount Number of Amount
shares R in Lakhs) shares (R in Lakhs)
PB Fintech Limited (the Ulumate Holding Company) 502,365 502.37 182,365 18237
502.365 502.37 182.365 182.37
(1i) Details of shareholders holding more than 5% shares in the company
March 31, 2025 March 31, 2024
Number of % holding Number of % holding
shares shares
PB Fintech Limited (the Ultimate Holding Company) 502,365 100% 182,365 100%
502.365 182.365
(iv) Details of sharcholding of promoters:
Disclosure of sharcholding of promaters as at March 31, 2025 is as follows
March 31, 2025 March 31, 2024
J { o, .
Name of the promoter Bumher’of % holding Duphies ot % holding 7 chimge
shares shares during the year
PB Fintech Limited (the Ultimate Holding Company) 502,365 100.00% 182,365 100.00% 0.00%
Total 502,365 100.00% 182,365 100.00% 0.00%
Disclosure of sharcholding of promoters as at March 31, 2024 1s as follows
March 31, 2024 March 31, 2023
o g
Name of the promoter Dlumbergt % holding PHmbER ol % holding 5 A chilige
shares shares ~ during the year
PB Fintech Limited (the Ultimate Holding Company) 182,365 100.00% 182,365 100.00% 0.00%

Total 182.365 100.00% 182.365 100.00% 0.00%
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Note 8(b): Other equity

(in Lakhs)

Particulars As at As at
March 31,2025  March 31,2024
Sccurities premium 6,377.13 269713
Retained earnings (272.85) (1.463.18)
Group settled share based payment reserve 29994 8300
Foreign currency translation reserve 17.37 =
Statutory reserve 44.63 -
Total 6,466.22 1,316.95
i) Securities premium (X in Lakhs)
Particulars As at As at
March 31,2025 March 31,2024
Opening balance 2,697.13 2,697.13
Additions during the year 3,680.00 -
Closing balance 6,377.13 2,697.13
ii) Retained earnings (T in Lakhs)
Particulars As at As at
March 31,2025 March 31,2024
Opening balance (1,463.18) (1,690.78)
Profit for the year 1,238.12 23379
Less: appropriation from current year profit to statutory reserve (44.63) -
Items of other comprehensive income recognised directly in
retained earnings
;:e:;:r:mmenw of post-employment benefit obligation, (.16) (6.19)
Closing balance (272.85) (1,463.18)
iii) Group settled share based payment reserve ([ in Lakhs)
Particulars As at As at
March 31,2025  March 31,2024
Opening balance 83.00 101.27
Additions for employee share-based expense incurred 216.94 (18.27)
Closing balance 299.94 83.00
iv) Foreign currency translation reserve (R in Lakhs)
Particulars As at As at

March 31,2025  March 31,2024
Opening balance e

Add: currency translation adjustments relating to subsidiary 17.37 =
Closing balance 17.37 -
ix) Statutory reserve (X in Lakhs)
1 s at
Particulars Asit Asa

March 31,2025 March 31,2024

Opening balance

Add: appropriation from current year profit 44.63

Closing balance 44.63

Nature and purpose of other reserves:
a) Securities premium reserve

Securities premium reserve is used to record the premium on issue of shares. The reserve 1s utilised in accordance with the
I
provisions of the Compamies Act, 2013

b) Retained earnings

This represents surplus/(deficit) of profit and loss account and cumulative gains and losses arising on the remeasurement of
defined benefits plans in accordance with Ind AS 19 that have been recognised in other comprehensive income

¢) Group settled share based payment reserve

Group settled share based payment reserve 15 used to recognise the fair value of options granted to the employees of the Company
by the ulumate Holding Company under ESOP scheme.

d) Foreign currency translation reserve

Exchange differences arising on translation of the foreign operations are recognised in other comprehensive income as described
in accounting policy and accumulated in a separate reserve within equity. The cumulative amount is reclassified to profit or loss
when the net investment 1s disposed off.

e) Statutory reserve

In accordance with the UAE Federal Law No. (32) of 2021, 10% of the profit for the year 1s required to be transferred to statutory
reserve. The Company may resolve to discontinue such annual transfers when the reserve totals 50% of the issued share
capital The reserve 1s not available for distribution except in the circumstances stipulated by the Law. Pursuant to this law, every
limited hability company 1s required to set aside 10% of 1its annual net profits to statutory reserve
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Note 9 : Provisions

(X in Lakhs)
As at March 31, 2

As at March 31, 2024

Current Non-current Total Current Non-current Total
Gratuity - 5579 5579 3.21 1424 1745
Compensated absences 6737 - 67.37 19.00 20.92 39.92
Tatal 67.37 55.79 123.16 2221 35.16 57.37

(i) Compensated absences

The leave ebligations cover the Company”’s hability for camed leaves The Company’s hability 1s actuanally determined (using the Projected Unit Credit method) at the end of each vear. Actuarial
losses/ gains are recognised 1n the Statement of Profit and Loss wn the year in which they anse

The amount of the provision of 67 37 Lakhs (March 31. 2024 — 2 19 00 Lakhs) 1s presented as current, since the Company does not have an unconditional right to defer settlement for any of these
obligations. However, based on past expenence, the Company docs not expect all employees 1o take the full amount of accrued leave or require payment within the next 12 months The following
amounts reflect leave that is not expected to be taken or paid within the next 12 months

As at Asat
March 31, 2025 March 31,2024

in Lakhs) R in Lakhs
Leave obligations not expected to be settled within the next 12 months 33.60 2092

(ii) Defined contribution plans

a) Provident Fund

The Company has a defined contribution plan in respect of provident fund Contributions are made to provident fund for employees at the rate of 12% of basic salary as per regulations. The
contributions are made to registered provident fund ad d by the G The obl: of the Company is limited to the amount contributed and 1t has no further contractual nor any
ive obli The expense recognised during the year ended March 31, 2025 towards defined contribution plan is Rs. 136.14 lakhs (March 31, 2024 - 29595 Lakhs) [refer note 13]

b) Employce State Insurance

The Company has a defined contribution plan in respect of employee state insurance. The expense recognised during the year ended March 31, 2025 towards defined contribution plan 1s T 1 64 Lakhs
(March 31,2024- 2 11 I8 Lakhs) [refer note 13]

(iii) Post employment benefit plan obligations- Gratuity

The Company provides for gratuity for employees as per the Payment of Gratwity Act, 1972 Employees who are in continuous service for a period of 5 years are eligible for gratuity. The amount of
gratuity pavable on reti 1s the employees last drawn basic salary per month computed proportionately for 15 days salary multiplied for the number of years of service

a) The amounts recognized in the balance sheet and the movements in the net defined benefit obligation over the year arc as follows

Tin Lakhs

Present value Fair value of plan Net amount
of obligation assets

April 1, 2023 1178 - 11.78
Current service cost 59 - 5.19
Interest expense/(income) 088 - 0.88
Expected return on plan assets s =
Total amount recognised in profit or loss 6.07 - 6.07
Remeasurements
Return on plan assets, excluding amounts included m imterest expense/(income) i - @
(Gain)Aloss from change in demographic assumptions % = =
(Gain)/loss from change in financial assumptions 0.06 - 0.06
Experience (gains)/losses 6.13 - 6.13
Total amount recognised in other comprehensive income 6.19 - 6.19
Employer contributions - - -
Benefit pavments (6.59) . (659)
March 31, 2024 1745 - 1745
April 1, 2024 1745 = 1745
Acquisition of subsidianes 341 - KR
Revised April 1,2024 20.86 - 20.86
Current service cost 45.00 = 45.00
Interest expense/(income) 126 - 1.26
Expected return on plan asscts & = &
Total amount recognised in profit or loss 46.26 - 46.26
Remeasurements
Return on plan assets, excluding amounts included in interest expense/(income) - . .
(Gain)/loss from change in demographic assumptions 0.00 - 0.00
(Gain)/loss from change in financial assumptions 0.69 - 0.69
Expericnce (gains)/losses 247 - 247
Total amount recognised in other comprehensive income 3.16 - 3.16
Employer contributions - (10.00) (10.00)
Benefit payments (4.49) - (449)

March 31, 2

65.79 (10.00)

.79
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b) The net hability disclosed above relates to funded plans arc as follows

Asat Asat
March 31,2025 March 31,2024
(X in Lakhs) R in Lakhs)
Present value of funded obligations 65.79 -
Fair valuc of plan asscts (10.00) -
Deficit of funded plan (A) 55.79 -
Present value of unfunded abligations - 1745
Deficit of unfunded plan (B) < 1745
Deficit of gratuity plan (C) = (A)HB) 55.79 1745
) The significant actuarial assumptions were as follows
Employees Gratuity Fund Compensated absences
March 31, 2025 March 31, 2024 March 31, 2025
Discount Rate (per annum) 643% 7.25% 7.25%
Salary growth rate 10.00% 10.00% 10.00%
Attrition Rate 50.00% 50.00% 30 00% 50.00%
Expected average remaining working lives of employees (ycars) 34.07 32.00% 3407 32.00%
Mortality Rate TALM (2012-14) Ulimate  TALM (2012-14) Ulimate  IALM (2012-14) Ulumate  1ALM (2012-14) Ulumate
Assumptions regarding future mortahity for pension are set based on actuanal advice in dance with published statistics and ¢ The discount rate assumed 1s determined by reference to

market vield at the balance sheet date on government bonds The estimates of future salary increase, considered in actuarial valuation, takes account of inflation. seniority, promotion and other relevant
factors such as demand and supply in the employment market

d) Sensitvity analysis
The sensitivity of the defined benefit obligation to changes in the weighted principal assumptions is

Impact on defined benefit obligation
Impact on defined benefit obligation

Change in assumption Increase in assumption Decrease in assumption
March 31,2025 March 31,2024 March 31, 2025 March 31, 2024 March 31,2025 March 31, 2024
Discount rate 1.00% 1.00% (1.30%) (1.94%) 137% 1 85%
Salary growth rate 1.00% 1.00% 1.58% L79% (133%) (1.92%)

The above sensitivity analyses arc based on a change i an assumption while holding all other assumptions constant. In practice, this is unlikely to occur, and changes in some of the assumptions may
be correlated. When calculating the sensitivity of the defined benefit oblig to signi! actuarial the same method (present valuc of the defined benefit obligation caleulated with the

projected unit credit method at the end of the reporting period) has been applied as when calculating the defined benefit liability recognised in the balance sheet. Assumptions other than discount rate
and salary growth rate are not material for the Company

¢) Defined benefit liability and employer contributions

The weighted average duration of the defined benefit obligation 1s 4.09 years (March 31, 2024 - 27 vears)
The expected maturity analysis of undiscounted post eniployment benefit plan (gratuity) is as follows

Less than Between Between More than o
2 & Total
ayear 1-2years 2-5years S years
@ in Lakhs) (X in Lakhs) (X in Lakhs) (X in Lakhs) R in Lakhs)
March 31, 2025
Defined benefit obligation (gratuity) 1131 9.70 18.11 6.03 4515
Total 11.31 9.70 18.11 6.03 45.
March 31, 2024
Defined benefit obligation (gratuity) 321 023 056 1345 17.45

Total 3.21 0.23 0.56 1345 17.45




Icall Support Services Private Limited

Notes to the consolidated financial statements for the year ended March 31, 2025

Note 10 : Financial labilities

Note 10(a) : Trade payables

Current
Trade payables - micro and small enterpriscs

Asat
March 31, 2025
(X in Lakhs)

As at

March 31, 2024

(X in Lakhs)

10.18 jol
Trade payables - others 1.073 40 2231
Trade payables to related parties [refer note 24| 1.613.60 41.63
Total 5,697.18 67.55
Ageing of trade as at March 31, 2025 (X in Lakhs)
Buriicuiars Unhilled Not due Qutstanding for following periods from due date of payment | Tatal
Less than 1 year | 1-2 vear | 2-3 year More than

Undisputed trade payables

Micro and small enterprises - 9.54 0.64 = - = 1018

Others 4.814.98 810.51 60.39 0.11 0.99 0.02 5.687.00
Disputed trade payables

Micro and small enterprises - & =. - = = =

Others - - - - - - -
Total 4,814.98 820.05 61.03 0.11 0.99 1.02 5,697.18
Agcing of trade payables as at March 31, 2024: (in Lakhs)
Pariicaiars Unbilled Not e Qutstanding for following periods from duc date of payment Toisl

Less than | year | 1-2 year | 2-3 year More than

Undi: d trade payables

Micro and small enterpriscs - 3.55 0.06 - - = 3.61

Others 18.13 4391 0.90 0.98 0.02 = 63.94
Disputed trade payables

Micro and small pri 5 2 - % 5 = -

Others = # & * - % -
Total 18.13 4746 0.96 0.98 0.02 - 67.55
Note 10(b) : Other financial liabilities As at As at

Current

Employee related payables
Capital creditors

Others

Total

Note 11 : Other non-current liabilities

Payable 1o related partics (rcfer note 24)
Total

Note 12 : Other current liab

Statutory dues pavable
Others
Total

March 31, 2025
(in Lakhs)

March 31, 2024

(X in Lakhs)

452,49 221.30
054 s
001 2

453.04 221.30

Asat Asat

March 31, 2025
(X in Lakhs)

March 31, 2024

(X in Lakhs)

20.14

20.14

As at
March 31, 2025
(X in Lakhs)

Asat

March 31,2024

(X in Lakhs)

136.04 3346
0.12 7.0
136.16 40.66




Icall Support Services Private Limited

Notes to the consolidated financial statements for the year ended March 31, 2025

Note 13 : Revenue from operations

Sale of services (net of applicable taxes):
Telemarketing services (refer note 24)
Insurance commission and rewards

Total

Note 14 : Other income

Interest Income
- On bank deposits- measured at amortised cost
- On unwinding of discount on security deposit - measured at amortised cost
Net fair value gains on financial assets mandatorily measured at fair value through profit or loss
Net gain on sale of financial assets mandatorily measured at fair value through profit or loss
Foreign currency exchange Income
Profit on sale of property, plant and equipment
Provision no longer required written back
Total

Note 15 : Employee benefits expense

Salaries, wages and bonus

Contributions to provident and other funds (refer note 9)
Compensated absences

Gratuity [refer note 9]

Staff welfare expenses

Employee share-based payment expense (refer note 26)
Total

Note 16 : Finance costs

Interest expenses - lease liabilitics measured at amortised cost
Interest expenses
Total

Note 17 : Depreciation and amortisation expense

Depreciation of property, plant and equipment
Depreciation of right-of-use assets
Total

Note 18 : Advertising and promotion expenses

Advertisement expenses (refer note 24)
Business promotion expenses
Total

Year ended
March 31, 2025
(X in Lakhs)

Year ended
March 31, 2024
(X in Lakhs)

4,348.59 2,943.62
16,850.51 -
21,199.10 2,943.62

Year ended
March 31, 2025
(X in Lakhs)

Year ended
March 31, 2024
(X in Lakhs)

201.87 372
151 3.02
(5.22) 5.68
24.66 16.35
- 0.97
2.13 0.93

- 18.27
224.95 48.94

Year ended

March 31, 2025
(X in Lakhs)

Year ended
March 31, 2024
(% in Lakhs)

4,009.72 2,027.46
137.78 107.13
54.20 36.94
46.26 6.07
197.51 38.21
237.08 -
4,682.55 2,215.81

Year ended
March 31, 2025

Year ended
March 31, 2024

(% in Lakhs) (R in Lakhs)
93.16 99.41

0.14 0.25

93.30 99.66

Year ended

Year ended

March 31, 2025 March 31, 2024
( in Lakhs) (X in Lakhs)
12580 93.35

116.70 116.70

242.50 210.05

Year ended
March 31, 2025
(X in Lakhs)

Year ended
March 31, 2024
R in Lakhs)

13,145.31 "
0.69 0.16
13,146.00 0.16




Icall Support Services Private Limited

Notes to the lidated financial sta ts for the year ended March 31, 2025
Note 19 : Network and internet expenses Year ended Year ended
March 31,2025 March 31, 2024
(X in Lakhs) (X in Lakhs)
Intemnet and server charges 34.36 2.04
Communication expenses 302.19 4.74
Total 336.55 6.78
Note 20 : Other expenses Year ended Year ended
March 31,2025 March 31, 2024
(X in Lakhs) (X in Lakhs)
Electricity and water expenses 3.07 0.54
Legal and professional charges 139.48 26.81
Rent expenses 67.54 -
Repair and maintenance - others 3213 348
Travelling and conveyance 18.57 5.08
Recruitment expenses 12.42 2293
Rates and taxes 6.66 5.67
Insurance 4038 8.96
Payment gateway charges 620.95
Printing and stationery 2.46 2.17
Postage and courier expense 0.97 -
Payment to auditors
As Auditor
Audit fee 14.86 5.55
Bank charges 278 66
Traning and semimar 0.73
Office expense 70.68 13.92
Intellectual property rights fees (refer note 24) 451.69 -
Foreign currency exchange loss 0.94 #
Miscellancous expenses 12.21 -

Total 1,498.62 95.77




Icall Support Services Private Limited

Notes to the consolidated financial statements for the year ended March 31, 2025

Note : 21(a) Income tax expense

(i) Income tax expense

Particulars

Current tax
Current tax on profits for the year

Total current tax expense

Deferred tax
Decrease / (increase) in deferred tax assets

Total deferred tax expense/(benefit)

Income tax expense

Year ended
March 31, 2025
(X in Lakhs)

Year ended
March 31, 2024
(R in Lakhs)

(ii) Reconciliation of tax expense and the accounting profit multiplied by India’s tax rate:

Particulars

Proif before tax

Tax at the indian tax rate of 25.168% (March 31, 2024 - 25.168%)

Business losses,unabsorbed depreciation and other temporary differences on which

deferred tax not recognised

Tax on earlier year

Effect of tax rates difference in foreign jurisdiction
others

Income tax expense

186.41 130.54

186.41 130.54

186.41 130.54

Year ended Year ended
March 31, 2025 March 31, 2024

(X in Lakhs)

(@ in Lakhs)

1,424.53 364.33
359.00 91.69
26.95 42.13
(39.66) -
(157.83) .
(2.05) (3.28)
186.41 130.54




Icall Support Services Private Limited

Notes to the consolidated financial statements for the year ended March 31, 2025
Note : 21(b) Deferred tax assets

a) Deferred tax assets (Net)

Particulars

Deferred tax liability

Deferred tax assets*

Net deferred tax asset / (liability)

* Deferred tax assets have been recognised only to the extent of deferred tax liabilitics

b) Components of deferred tax assets

Particulars

Property, plant and equipment

Provisions

Unwinding of discount measured at amortised cost
Lease liabilities

Others

Total

¢) Components of deferred tax liability

Particulars

Unrealised gain on securtities carried at fair value through profit or loss/other comprehensive income
Right-to-use assets
Total

(d) Unused tax losses and unrecognised temporary differences:

Particulars
Deductible temporary differences

Potential tax benefit @ 25.168%

As at As at

March 31, 2025 March 31, 2024
(R in Lakhs) (X in Lakhs)
(182.49) (214.60)

182.49 214.60

As at As at

March 31, 2025 March 31, 2024
(R in Lakhs) (R in Lakhs)
26.31 26.14

24.13 14.44

5.03 541

22456 24224

19.61 16.57

299.63 304.80

As at As at

March 31, 2025 March 31, 2024
(R in Lakhs) (R in Lakhs)
(1.31) 1.43

183.80 213.17

182 .49 214.60

As at As at

March 31, 2025 March 31, 2024
(R in Lakhs) (R in Lakhs)
465.45 358.39

465.45 358.39

117.15 90.20

Note: During the year ended March 31, 2025, the Company does not have any accumulated business losses (year ended March 31, 2024 - Nil).




Icall Support Services Private Limited

Notes to the consolidated financial statements for the year ended March 31, 2025

Note 22 : Earnings per share
Particulars

Basic and diluted
Profit attributable to Equity Shareholders (% in Lakhs)
Weighted average number of shares of 2 100 each outstanding

Basic Earnings per share (in %)

Diluted Earnings per share (in )

The Company does not have any outstanding potential dilutive equity shares.

A/B
A/B

Year ended
March 31, 2025

1,238.12
471,680

262.49
262.49

Year ended
March 31, 2024

128.20
128.20




Icall Support Services Private Limited

Notes to the c d financial for the year ended March 31, 2025

Note 23 : Interests in other entities

Subsidiaries
The subsidiaries in the Group as at March 31, 2025 are set out below Unless otherwise stated, they have share capital consisting solely of equity shares that are held directly by the Parent entity,
and the proportion of ownership interests held equals the voting nghts held by the Parent entity. The Country of incorporation or registration is also their principal place of business

Place of Ownership interests held by the Ownership int.cres.( held by non-
Name of Entity Business/Country of]| BFOSP sontrolling ferests Principal Activities
Incorporation As at As at As at As at
March 31, 2025 | March 31, 2024 | March 31, 2025 | March 31, 2024
Yo Yo Yo %
Genesis Group Limited (w e £ from May 17, UAE 100 - < - Jebel Ali Free Zone Offshore Company, primarily
2024) engaged mn commercial and ivestment in other,
entitics activities, and 1s the holding company of
Policybazaar Middlc East Insurance Brokers LLC
(formerly Genesis Insurance Brokers LLC)
Policybazaar Middle East Insurance Brokers UAE 100 - - - Licensed insurance broker, engaged in providing
LLC (Erstwhile, Genesis Insurance Brokers insurance broker services
LLC) (Subsidiary of Genesis Group Limited)
(we f from May 17, 2024)




Icall Support Services Private Limited
Notes to the c lid

| financial sta for the year ended March 31, 2025

Note 24 : Related party transactions

Disclosures in accordance with the requirements of IND AS - 24 on Related Party Disclosures, as identified by the management are set out as below

(a) Names of Related Parties and nature of relationship:
(i) Ultimate Holding Company
PB Fintech Limited

(i) where control exists

Subsidiary Company: Genesis Group Limited (w.e.f from May 17, 2024)

Indirect Subsidiary Company: Policybazaar Middle East Insurance Brokers LLC (Erstwhile, Genesis
Insurance Brokers LLC) (Subsidiary of Genesis Group Limited) (w.e f from May 17, 2024)

(iii) Other related Parties with whom transactions have taken place:

Fellow Subsidiaries :
Paisabazaar Marketing and Consulting Prvate Limited
PB Fintech FZ LLC (Foreign Company)
Policybazaar Insurance Brokers Private Linuted

Key Management Personnel:
Mr. Yashish Dahiya, Dircector
Mr. Alok Bansal, Director (till February 28, 2023)
Mr. Manoj Sharma, Director

(b) Group transactions with related parties
The following transactions occurred with related parties

(X in Lakhs)

S.Ne | Particulars

Ultimate Holding Company /
Fellow Subsidiaries

March 31, 2025

March 31, 2024

Transactions
1 Subscription of equity shares of Rs.100 each [Refer note 8(a)]
PB Fintech Limited

2 Securities Premium on subscription|[Refer note 8(b)]
PB Fintech Limited

3 Telemarketing service rendered to fellow subsidary
PB Fintech FZ LLC

4 Intellectual property rights (IPR) fees expense
PB Fintech FZ LLC

5 Advertisement expenses
PB Fintech FZ LLC
6 Employee share-based payment expense
PB Fintech Limited
7 Cost charged by ultimate holding company on account of grant of ESOPs (to employces
of the group)
PB Fintech Limited
8 Purchase of property, plant and equipment from ultimate holding/Fellow subsidi
companies
PB Fintech Limited
Paisabazaar Marketing and Consulting Private Limited
Policybazaar Insurance Brokers Private Limited
9 Sale of property, plant and to Fellow subsidiary ¢

Paisabazaar Marketing and Consulting Private Limited
Policybazaar Insurance Brokers Private Limited

320.00

3.680.00

4,348.59

451.69

7,307.27

216.94

20.14

0.49

14.95

2.56

2,943.62

(1827)

0.09
3373

0.11
3.06

¢) Related parties balances as at year end

S.No | Particulars

Ultimate Holding Company /
Fellow Subsidiaries

March 31, 2025

March 31, 2024

Balances as at year end

1 Trade payables [refer note 10(a)]

Paisabazaar Marketing and Consulting Private Limited
Policybazaar Insurance Brokers Private Linuted

PB Fintech FZ LLC

2 Other non-current liability [refer note 11]
PB Fintech Linited

3 Trade receivables [refer note 6(b)]
PB Fintech FZ LLC

4 Other financial assets - current [refer note 6(e)]
Policybazaar Insurance Brokers Private Limited
Paisabazaar Marketing and Consulting Private Limited

4,613.60
20.14

1,885.36

011
41.52

88921

3.61
0.13

Note 1: Mr. Yashish Dahiva. Mr. Alok Bansal and Mr. Manoi Sharma do not take anv remuneration from Icall Support Services Private Limited




Icall Support Services Private Limited
Notes to the consolidated financial statements for the year ended March 31, 2025

Note 25: Segment Reporting
The group engaged in different business units including call center operations, customer management and insurance broking.
Operating segments are reported in a manner consistent with the internal reporting provided to the Board of Directors (CODM). All operating

segments' results are reviewed regularly by the Board of Directors, who have been identified as the CODM, to assess the financial performance and
position of the Group and makes strategic decisions.

Based on nature of services rendered, the risk and returns, internal organization and management structure, nature of the regulatory environment and
the internal performance reporting systems, the management considers that the Group is organized into two reportable segments:

a) Insurance broker services (regulated services): This Segment consists of insurance broker services provided by the group in United Arab Emirates
("UAE") which are regulated by Central Bank of the UAE (CBUAE) under the UAE Insurance Brokerage Regulations 2024.

b) Other services: This Segment consists of call center operations provided largely to the financial services industry including insurance.

Summary of the segment information is as follows:

(R in _Lakhs)
S.No |Particulars March 31, 2025 March 31, 2024

1 |Segment revenue:

Insurance broker services 16,850.51 -
Other services 4,348.59 2,943 .62
Total revenue 21,199.10 2,943.62

2 |Segment profit:
Profit before finance cost and tax

Insurance broker services 747.40 -
Other services 770.43 463.99
Total Profit before finance cost and tax 1,517.83 463.99

3 |Interest income
Insurance broker services 13.71 -

Other services 188.15 3.72

4 |Depreciation and amortisation
Insurance broker services 21.20 -
Other services 221.30 210.05

5 |Income tax expense
Insurance broker services 30.27 -

Other services 156.14 130.54

6 |Segment Assets

Insurance broker services 7,600.67 -
Other services 6,689.86 2,848.70
Total Assets 14,290.53 2,848.70

7  |Segment liabilities

Insurance broker services 5,914.68 -
Other services 1,407.26 1,349.38
Total liabilities 7,321.94 1,349.38

8 |Additions to non-current assets
Insurance broker services 73.14 -
Other services 23,59 36.04




Icall Support Services Private Limited

Notes to the consolidated financial statements for the year ended March 31, 2025

Note:-

&S W

Segment revenue is measured in the same way as in the consolidated statement of profit and loss. There are no inter-segment sales.

Segment profit is before finance cost and income tax

Interest income includes interest income on bank deposits and income tax refund.

Segment assets includes fixed assets, investments, trade receivables, cash and bank balances, other bank balance, loans, other financial assets
and other assets and are measured in the same way as in the financial statements. These assets are allocated based on the operations of the
segment of the assets. Intragroup receivables and payables have been eliminated.

Non-current assets includes property, plant and equipment, right-of-use assets, and other intangible assets. These non current assets assets are
allocated based on the operations of the segment. Intragroup sales, purchases of property, plant, and equipment, and intangible assets have been
eliminated, including their associated profits and losses

The revenues of ¥ 4,399.78 Lakhs attributable to the "Insurance broker services” segment are derived from two external customers (March 31,
2024 - % Nil Lakhs attributable to the "Insurance broker services" segment are derived from two external customers)

The revenues of % 4,348.59 Lakhs attributable to the "Other Services" segment are derived from single external customers (March 31, 2024 -3
2,943.62 Lakhs attributable to the "other services" segment are derived from single external customers).

Summary of the segment geographical information based on location of entities is as follows:

(R in Lakhs)

S.No |Particulars March 31, 2025 March 31, 2024
1 |Segment revenue:
India 4,348 59 2.943.62
UAE 16,850.51 -
Total revenue 21,199.10 2,943.62
2 |Non-current assets
India 865.37 1,072.12
UAE 87.11 -
Total non-current assets 952.48 1,072.12
Note:-
1 Segment revenue 1s measured in the same way as in the consolidated statement of profit and loss. There are no inter-segment sales.
2 Non-current assets includes property, plant and equipment, Right-of-use assets, and other intangible assets. These non current assets assets are

allocated based on the operations of the geographical segment. Intragroup sales, purchases of property, plant, and equipment, and intangible
assets have been eliminated, including their associated profits and losses.




Icall Support Services Private Limited
Notes to the standalone financial statements for the year ended March 31, 2025

Note 26 : Share based payments

(a) Employee option plan

PB Fintech Limited (the "Parent Company") instituted the Employee Stock Option Plan(s) to grant equity based incentives to eligible employees of the Company
and its subsidiaries. The Parent Company has four ESOP schemes, namely, Employee Stock Option Plan 2014, (“ESOP - 2014™), Employee Stock Option Plan
2020 (“ESOP — 20207), Employees Stock Option Plan — 2021 (“ESOP - 20217) and Employee Stock Option Plan 2024 ("ESOP - 2024"). With an objective to
implement the ESOP- 2014 and ESOP- 2020, the Parent Company has formed the Etechaces Employees Stock Option Plan Trust (the “ESOP Trust™) to hold or
possess Equity Shares and subsequently allot or transfer them to employees in accordance with the terms of the ESOP Schemes, as applicable. ESOP - 2021 and
ESOP - 2024 scheme is implemented and administered directly by the Parent Company.

The options granted till March 31, 2025 have minimum vesting period of | year and maximum 5 years from the date of grant (March 31, 2024: 1-5 years)

(1) Summary of options granted under plan:

March 31, 2025 March 31, 2024
Weighted Average Weighted Average
exercise price per Number of options  exercise price per share Number of options
share option |Refer note (ii)] option |Refer note (ii)]
) )
Opening Balance 2 21,585 2 16,320
Granted during the year 1533.73 - 2 21,585
Exercised during the year 2 4317) 2 -
Forfeited/lapsed during the year 2 - 2 (16.320)
Share transfer due to transfer of employee 2 ¥ 2 -
Closing Balance 17,268 21,585
Vested and exercisable 2 = 2 =
No options expired during the periods covered in the above tables
(ii) Share options outstanding at the end of year have following expiry date and exercise prices .
5 " Exercise price Share options Share options
Grant Grant date Expiry date
' } SERSTRS [Refer note (ii)| March 31, 2025 March 31, 2024
Grant 19 July 31, 2023 March 31, 2030 2 17,268 21,585
Total 17,268 21,585
Weighted average remaining contractual life of options outstanding at end of year 5.01 Years 6.01 Years

(1i1) Fair value of options granted :
There were no options granted during the year ended March 31, 2025

The fair value at grant date of options granted during the year ended March 31, 2024 were as given below:
Grant 19 (Time based vesting) —  730.51 to  730.92

For Grant 19 (being time-based vesting Grant), the fair value at grant date is determined using the Black-Scholes-Merton model. The model takes into account the
exercise price, the term of the option, the share price at grant date and expected price volatility of the underlying share, the expected dividend yield and the risk

free interest rate for the term of the option,

The expected price volatility is based on the historic volatility (based on the remaining life of the options), adjusted for any expected changes to future volatility
due to publicly available information.

(b) Expense arising from share based payment transaction

Total expenses arising from share-based payment transactions recognised in profit or loss as part of employee benefit expense were as follows:

Year ended Year ended

March 31, 2025 March 31, 2024

(% in Lakhs) (% in Lakhs)

Employee option plan 237.08 (18.27)

Total employee share based payment expense 237.08 (18.27)
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Notes to the c lidated financial for the year ended March 31,2025

Note 27 : Fair value measurements
a) Financial instruments by category
The following table shows the carrying amounts and fair value of financial assets and financial liabilities, including their levels in the fair value hierarchy

March 31, 2025 March 31, 2024
(% in Lakhs) (¥ in Lakhs)
FVTPL FVOCI Amortised FVTPL FVOCI Amortised
cost cost
Financial assets
Investments
- Mutual funds 5585 - - 45119 - -
Trade receivables - - 3.950.36 - -
Cash and cash equivalents - - 6,638 22 - -
Loan to employees - - 111
Other financial assets - - 2.014.98 - -
Tatal 55.85 - 12.604.66 451.19 -
Financial liabilities
Trade payables - - 5,697.18 - - 67.55
Other financial habilities E - 453.04 - - 221.30
Lease liabilities - - 892.26 - - 962.50
Total % = 7.042.48 = = 1.251.35

b) Fair value hierarchy

This section explains the judgements and estimates made in determining the fair values of the financial instruments that are (a) recognised and measured at fair value
and (b) measured at amortised cost and for which fair values are disclosed in the financial statements. To provide an indication about the reliability of the mputs used in
determiming fair value, the company has classified 1ts financial instruments into the three levels prescribed under the accounting standard An explanation of each level
follows undemeath the table

b) Fair value hierarchy
Financial assets measured at fair value :

(R in Lakhs)
As at March 31, 2025 Notes Level 1 Level 2 Level 3 Total
Financial assets
Fnancial Investments at 11TPL

Investments in mutual funds 6(a) 55.85 - - 55.85
Total 55.85 - - 55.85
As at March 31,2024 Notes Level 1 Level 2 Level 3 Total

Financial assets
Fmnancial Investments at IFVIPL
Investments in mutual funds 6(a) 45119 - - 451.19

Total 451.19 = - 451.19

The Group uses the following hierarchy for determming and disclosing the fair value of financial mstruments:

Level 1: Level | hierarchy mcludes financial instruments measured using quoted prices, for example listed equity instruments, traded bonds and mutual funds that have
quoted prices

Level 2 The fair value of financial instruments that are not traded in an active market (for example, over-the-counter derivatives) is determined using valuation
techniques which maximise the use of observable market data and rely as little as possible on entity-specific estimates. If all significant inputs required to fair value an
mstrument are observable, the instrument is included in level 2

Level 3: If one or more of the significant inputs 1s not based on observable market data, the instrument is included in level 3. For example, unlisted equity securities,
etc
There are no transfers between levels 1 and 2 during the year

The group’s policy is to recognise transfers into and transfers out of fair value hierarchy levels as at the end of the reporting period

¢) Valuation technique used to determine fair value
Specific valuation techniques used to value financial instruments include
- the use of quoted market prices or mutual fund houses quotes (NAV) for such instruments. This 1s included in Level 1.

- the fair value of the unquoted investments in equity instruments i1s determined using one or more of the valuation techniques such as discounted cash flow analysis or
net asset value (“NAV™) method. This is included in Level 3

d) Fair value of financial assets and liabilities measured at amortised cost
The carrying amounts of loans, trade receivables, cash and cash equivalents, other financial assets, trade payables and other fi | habiliti
same as their fair values due to their short term nature

are considered to be the
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Notes to the consolidated financial statements for the year ended March 31, 2025

Note 28 : Finan

risk and Capital management

A)

ancial risk management framework

The company’s activitics expose it to market risk, liquidity risk and credut risk
This note explains the sources of risk which the entity 1s exposed to and how the entity manages the nisk

Risk Exposure ai

Measurement Management

Diversification of bank
deposits. credit limits
and letters of credit

Cash and cash equivalents, trade recervables. other
financial asscts measured at amortised cost

Credit risk Agmg analysis

Availability of surplus
cash and support fram
parent company

Rolling cash flow
forecasts

Liquidity risk Other financial hiabilities

Regular monitoring to
keep the net exposure at
an acceplable level, with
option of taking Forward

forcign exchange
contracts if decmed

necesen,

kil

Recognised financial assets and |
in Indian rupee (INR)

not d | Cash flow fore

Sensitivity analysis

Market nisk - foreign exchange

Portfolio diversification
and regular montoring

Price Risk Investments in mutual funds Credit rating

The company’s risk management is carried out by a central treasury department under policics approved by the board of directors. The treasury identifics, cvaluates and hedges financial nisks tn close co-operation with
the company’s operating units. The board provides written principles for overall nisk management, as well as policies covering specific arcas, such as foreign exchange risk. credit risk. and investment of excess liquidity,
e

(a) Credit risk
Credit risk is the risk of financial loss to the Company if a customer or counterparty to a financial mstrument fails to meet its contractual obligations, and anses principally from the Company’s receivables from
customers

Trade receivables related credit risk

The Company’s exposure to credit risk 1s influenced mainly by the indiidual charactenstics of each customer. However, management also considers the factors that may influence the credit risk of its customer basc,
including the default risk of the industry. A default on a financial asset is when the counterparty fails to make contractual payments within 90 days of when they fall duc. This defimtion of default is determined by
considering the business environment in which Company operates and other macro-cconomic factors

Credit quality of a customer is assessed based on its credit worthiness and historical dealings with the Company. market
management

and goodwill. O

customer receivables are regularly monitored by the

The Company has established an allowance for impairment that represents its expected credit losses in respect of trade and other receivables. The management uscs a simplified approach for the purpose of computation of
expected credit loss for trade receivables and 12-month expected credit loss for other receivables. An impairment analysis is performed at each reporting date on an individual basis for major parties The calculation is
based on historical data of actual losses The Company evaluates the concentration of risk with respect ta trade receivables as low:

Trade receivables are written off when there is no reasonable expectation of recoveny

Provision for expected credit losses

The Company provides for exnected credit loss based on the following

Category Descrintion of category Basis for r of exp credit loss provision

Security deposits Loans to employces Trade receivables

Assets where the counter-party
has strong capacity to meet the
obligations and where the risk
of default 15 negligible or nil

High quality assets, negligible credit risk

12-month expected credit
loss.

12-month expected
credit loss

Lifctime expected credit

Assets where there is low risk losses

of default and where the
counter-party has sufficient
capacily to meel the obligations
and where there has been low
frequency of defaults in the past

Quality asscts, low credit risk

Year ended March 31.2025:

(a) Expected credit loss for security denosits & loans to emplovees:
(2 in Lakhs

Particulars

Category

Description of category

Asset group

Estimated gross

Loss allowance measured at 12 month
expected credit losses

High quality asscts. neghgible
credit risk

Asscts where the
counterparty has strong
capacity to meet the
obligations and where the
risk of default is

Sccurity deposits

3446

Expected proba

0.00%

Expected credit

Carrving amount

3446

Loans to employces

(8]

0.00%

111

negligible or nil

(b) Lifetime exnected credit loss for trade receivables under simolified anvroach:

(T in Lakhs)

More than 360

Particulars/Ageing Not Due 0-90 days past due 91-180 days past due | 181270 days past due |271-360 days past due| "2 C U Total
Gross carrying amount- trade receivables 804.70 - - - 102.75 1101 918.46
Gross carrying amount- Unbilled revenue 3.051.90 - - - - - 3.031.90
Expecled loss rate 0.00% 0.00% 0.00% 0.00% 0.00%|

Expected credit losses (Loss allowance ; ; B ) A A .
provision)- trade receivables

Carrying amount of trade receivables 3836.60 _ _ = 102.75 .01 395036

(net of impairment)
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Year ended March 31. 2024:

(a) Expected credit loss for security deposits & loans to employ

(Rin Lakhs)
Particulars Category Description of category Assct group Estimated gross Expected probability | Expected credit ing amount
Assets where the
counterparty has strong Security deposits 2851 0.00% s 2851
Loss allowance measured at 12 month | High quality asscts, negligible capacity to meet the
expected credit losses credit risk and where the
risk of default is L I T
negligible or nil Loans to cmployees & 0.00% - =
(b) Lifetime expected credit loss for trade receivables under simplified approach:
@ in Lakhs)
3 o " More than 360
Particulars/Ageing Not Duc 0-90 days past due | 91-180 days past due | 181-270 days past due [271-360 days past due| d;’“ "_m" .1..1- Total
Gross carrying amount- trade recenvables - = " 7 2 = -
Gross carrying amount- Unbilled revenue 88921 - - - = < 889.21
Expected loss rate 0.00% 0.00%, 0.00%| 0.00% 0.00%| 0.00%,
Expected credit losses (Loss allowance ~
provision)- trade reccivables B
Carqu.u,: an.munl of trade receivables 889.21 . . . . . §89.21
(net of impairment)

‘The following table summarizes the change in loss allowance measured using the life time expected eredit loss model:

Particulars Amount (3)
Loss allowance on March 31, 2023 -
Changes in loss allowance =
Loss allowance an March 31, 2024 -
Changes in loss allowance -
Loss allowance on March 31, 2025 -

Treasury related credit risk

Credit risk on cash and cash equivalents and other deposits with banks is linited as the Company generally invest in deposits with banks with high credit ratings assigned by ext
the Company considers that the related credit risk is low  Impairment on these items are measured on the 12-month expected credit loss basis

(b) Liqui
Liquidity risk is the nisk that the Company will encounter difficulty m meeting the obligations associated with its financial liabilities that are scttled by delivering cash or another financial asset. The Company 's approach
to managing liquidity is to ensure, as far as possible, that 1t will have sufficient liquidity to meet its liabilities when they are due, under both normal and stressed conditions, without mcurnng unacceptable losses or ris
damage to the Company’s reputation

Maturities of financial liabilities

The tables below analyse the company’s financial liabilitics into relevant maturity groupings based on their contractual maturitics for:
) all non-derivative financial liabilit
b) net and gross settled derivative financial instruments for which the contractual matuntics are essential for an understanding of the timing of the cash flows

The amounts disclosed in the table are the contractual undiscounted cash flows Balances due within 12 months equal their carrying balances as the impact of discounting 1s not significant

Contractual maturities of financial liabilities:
(Rs. in Lakhs)

Oto 1 vear More than 1 year More than § vears Total
March 31,2025
Non-deri es
Trade payables 5.697.18 8 & 569718
Other financial liabilitics 45304 - - 453.04
Leasc liabilitics 17158 776.49 27438 1,222.45
Total 6,321.79 776.49 274.38 7,372.67
March 31, 2024
Non-derivatives
Trade payables 67.55 - & 617.55
Other financial habilitics 22130 & 4 22150
Leasc liabilitics 16341 739.52 48294 1.385 87
Total 452.26 739.52 482.94 1,674.72

Market risk
Market risk is the nisk that the fair value of future cash flows of a financial instrument will fluctuate because of changes 1 market prices.

The Company’s exposure to sccuritics price risk arises from investments held m mutual funds and classified in the balance sheet at fair value through profit or loss. To manage its price risk anising from such investments
the Company diversifics its portfolio. Further these are all debt base securities for which the exposure is primarily on account of interest rate risk. Quotes (NAV) of these investments are available from the mutual fund
houses. Profit for the year would rease as a result of gains/losses on these securities clas as at fair value through profit or loss

Capital management

The Company's objectives when managing capital is to safeguard its ability to continue as a going concern, so that they can continue 1o provide returns for sharcholders and benefits for other stakeholders The capital off
the Company consist of equity capital and accumulated profits




Icall Support Services Private Limited

Notes to the fi ial for the year ended March 31, 2025
Note 29: Disclosure of additional information pertaining to the parent Y, i ies and i as per Schedule 111 of Companies Act, 2013 (Division I1) :

Net Assets i.e. total assets minus Share in Profit or (loss) Share in other comprehensive Share in total comprehensive

total liabilities income/(loss) income/(loss)
Name of the entity in the Group
As % of As % of As % of consolidated As % of consolidated
consolidated net Ampant consolidated Gl other comprehensive e total comprehensive AATIONTY
Assets @ ig/Lakhs) profit / (loss) (n Lakhs) income/(loss) (in Lisktss) income/(loss) ( in Lakhs)

Parent Company:
Icall Support Services Private Limited
March 31, 2025 86.79% 6,047.91 42.08% 521.01 -22.20% (3.16) 41.35% 517.85
Foreign subsidiaries:
Genesis Group Limited (w.e.f. from May 17, 2024)
March 31, 2025 9.77% 680.51 0.00% - 0.00% - 0.00% -
Policybazaar Middle East Insurance Brokers LLC
(Erstwhile, Genesis Insurance Brokers LLC) (Subsidiary of
Genesis Group Limited) (w.e.f. from May 17, 2024)
March 31, 2025 24.19% 1.685.99 57.92% 717.11 122.24% 17.37 58.65% 734.48
Non-Controlling interest
March 31, 2025 0.00% - 0.00% - 0.00% - 0.00% -
Adj due to idati
March 31, 2025 - (1,445.82) - - - - - -
Total
March 31, 2025 100% 6,968.59 100% 1,238.12 100% 14.21 100% 1,252.33
Note 1: Percentage has been determined before considering eliminati dj arising out of lidati

Note 2: Consolidation el dij include i fiminats e e
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Note 30: Business com

Acquisition during the year ended March 31, 2025:

(2) Summary of acquisition

During the year ended March 31, 2025, Company acquired 100% shares of Genesis Group Limited, which holds directly 49% and indirectly through a nominee
sharcholder 51% of Policybazaar Middle East Insurance Brokers LLC (Erstwhile, Genesis Insurance Brokers LLC) thereby making Genesis Group Limited and

Policybazaar Middle East Insurance Brokers LLC (Erstwhile, Genesis Insurance Brokers LLC) subsidiaries of the Company. This acquisition 15 a part of Group strategic
investments, that will allow the Group to expand offerings of UAE products to UAE based customers

Details of the purchase consideration, the net assets acquired and goodwill are as follows:

(i) Purchase consideration

(X in Lakhs)
Particulars Policybazaar Middle East
Insurance Brokers LLC
Cash paid 90331
Total purchase consideration 903.31

(ii) The assets and liabilities recognised as a result of the acquisition are as follows:

(T in Lakhs)

Particulars

Policybazaar Middle East
Insurance Brokers LLC

Assets

Property, Plant & Equipment 35.25

Non currect other financial assets (Deposit with the mimistry of economy, UAE) 68196

Trade recevables 130402

Cash and cash equivalents 3,40497

Other current assets 4804

Liabilities

Trade payables (4.602.07)
Other current habihties (103.47)
Provisions (3.41)
Net identifiable assets acquired 765.29

(iii) Calculation of Goodwill

(X in Lakhs)

Policybazaar Middle East

Particulars Insurance Brokers LLC
Consideration transferred 903 31
Less: Net identifiable assets acquired (765.29)
Goodwill 138.02

The goodwill is attributable to the value of expected synergies anising from the acquisiton It will not be deductible for tax purposes

Significant judgement

(i) Acquired reccivables

The fair value of acquired trade receivables 1s  1,304.02 Lakhs with respect to Policybazaar Middle East Insurance Brokers LLC The gross contractual amount for trade

receivables due 1s 2 1,304.02 Lakhs with a loss allowance of T Nil

(ii) Revenue and profit contribution

If the acquisition had taken place at the beginning of the year, revenue would have been higher by X 1,535.17 Lakhs and the profit before tax of the Group would have
been higher by  29.43 Lakhs From the date of acquisition, Policybazaar Middle East Insurance Brokers LLC has contributed 2 16,850.51 Lakhs of revenue* and X

747.40 Lakhs of profit* to the profit before tax of the Group

*Gross off inter-company eliminations
There were no acquisitions in the year ended March 31, 2024

(b) Purchase consideration - cash outflow/(inflow)

(X in Lakhs)

Particulars

Policybazaar Middle East
Insurance Brokers LLC

Outflow of cash 10 acquire subsidiaries, net of cash acquired
Cash consideration

90331
Less: Cash and other bank balances acquired 340497
Net cash (inflow) on acquisition (2,501.66)

Note: Icall has not incurred any acquisition related costs with respect to above
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Note 31 : Additional regulatory information required by Schedule I11

(i) Details of Benami Property held
No proceedings have been initiated on or are pending against the Company for holding benami property under the Benami Transactions (Prohibition) Act, 1988 (45 of
1988) and Rules made thereunder

(ii) Borrowing secured against current assets
The group has no borrowings from banks or financial institutions on the basis of security of current assets during the current or previous financial year

(iii) Wilful defaulter
None of the entities in the group have been declared wilful defaulter by any bank or financial institution or government or any government authority.

(iv) Relationship with struck off companies

The Group has no balances outstanding/ transactions with companies struck off under section 248 of the Companies Act, 2013 or section 560 of the Companies Act,
1956 as at and for the year ended March 31, 2025 and March 31, 2024

(v) Compliance with number of layers of companies
The group has complied with the number of layers prescribed under the Companies Act, 2013

(vi) Compliance with approved scheme(s) of arrangements
The Company has not entered into any scheme of arrangement which has an accounting impact on current or previous financial year.

(vii) Undisclosed income

There is no income surrendered or disclosed as income during the current or previous year in the tax assessments under the Income Tax Act, 1961, that has not been
recorded in the books of account.

(viii) Details of crypto currency or virtual currency
The group has not traded or invested in crypto currency or virtual currency during the current or previous year.

(ix) Valuation of PP&E, intangible asset and investment property

The group has not revalued its property, plant and equipment (including right-of-use assets) or intangible assets or both during the current or previous year.

(x) The Group do not hold any immovable property (other than properties where the Company is the lessee and the lease agreements are duly executed in favour of the
lessee).

(xi) The Group has not granted any loans or advances in the nature of loans to promoters, directors, KMPs and the related parties (as defined under Companies Act
2013), either severally or jointly with any other person which are repayable on demand or without specifying any terms of repayment

Note 32 : Utilisation of borrowed funds and share premium
(i) The Company has not advanced or loaned or invested funds to any other person(s) or entity(ies), including foreign entities (Intermediaries) with the understanding
that the Intermediary shall:

(i) directly or indirectly lend or invest in other persons or entities identified in any manner whatsoever by or on behalf of the group (Ultimate Beneficiaries) or
(i1) provide any guarantee, security or the like to or on behalf of the ultimate beneficiaries

(ii) The Company has not received any fund from any person(s) or entity(ies), including foreign entities (Funding Party) with the understanding (whether recorded in
writing or otherwise) that the Company shall

(i) directly or indirectly lend or invest in other persons or entities identified in any manner whatsoever by or on behalf of the Funding Party (Ultimate Beneficiaries) or
(ii) provide any guarantee, security or the like on behalf of the ultimate beneficiaries

Note 33 : Transfer pricing

The Company has established a comprehensive system of maintenance of information and documents as required by the transfer pricing legislation under sections 92-
92F of the Income Tax Act, 1961 For this purpose, the Company has appointed an independent consultant for conducting a Transfer Pricing study (the ‘study’) for the
Assessment Year 2025-26. In the unlikely event that any adjustment is required consequent to completion of the study for the year ended March 31, 2025, the same
would be made in the subsequent year. However, management is of the opinion that its international transactions are at arm’s length so that the aforesaid legislation will
not have any impact on the financial statements, particularly on the amount of tax expense and that of provision for taxation
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Note 34 : Events occurring after the reporting period
a) These finaincial statements were approved and adopted by Board of Directors of the Company in their meeting held on May 12, 2025.
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